
BellSouth Monthly State Summary
North Carolina, June 2002 Benchmarkl

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

IResale· Ordering I

.::1 7_:1

7.86% 11314
24.35% 271

100.00%

26.86% 2096
50.26% 191

62.50% 8

46.84% 79
55.85% 188
40.00% 35
60.00% 20
60.71% 28
41.18% 17

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=97%win 1 hr
>=97%win 1 h'
>=97%win 1 h'
>=97%win 1 hr
>=97"kwin 1 h'
>=97"kwin 1 h'

..~....,.....- .._.- .......................-...
0-8 Residence!NC %
0-8 BusinessINC %
0-8 Desion Spe ·alslNC %
0-8 PBXlNC %
0-8 CentrexINC %
0-8 ISDNlNC %

'" HeIe< rea ::ie1VlCe HeQuesrs • MeCnamzea
0-7 ResidencelNC %
0-7 BusinessINC %
0-7 Desian Spe ·als INC %
0-7 PBXINC %
0-7 CentrexINC %
0-7 ISDNlNC %

"'Re/eC rea :ie1VlCe Hf!Duesrs • Non-MeCnantzet1
0-7 ResidencelNC %
0-7 BusinessINC %
0-7 Desion Spe ials INC %
0-7 PBXlNC %
0-7 CentrexINC %
0-7 ISDNlNC %

"'Heje( rea :service HeaueBlS .. I1rua"y MeCnamzecl
0-7 ResidencelNC %
0-7 BusinessINC %
0-7 Desian Spe ·als INC %
0-7 PBXlNC %
0-7 Cent,exINC %
0-7 ISDNlNC %

A1A1
A1A2
A1A3
A1A4
A1A5
AjA6

A.1.3.1
A.1.3.2
A.1.3.3
A.1.3.4
A.1.3.5
A.1.3.6

A.1.1.1
A.1.12
A.1.1.3
A.1.1.4
A.1.1.5
A.1.1.6

A.1.2.1
A.1.2.2
A.1.2.3
A.1.2.4
A.1.2.5
A.1.2.6

A.1.7.1
A1.7.2
A1.7.3
A1.7.4
A.1.7.5
A1.7.6

..- --- ...__. --- - -- ----- ---------. -- .- ..__.-

0-8 ResidencelNC %
0-8 BusinessINC %
0-8 Desinn S"" ·alslNC %
0-8 PBXlNC %
0-8 Cent,exINC %
0-8 ISDNlNC %

>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

.::I~~_:I
A1.8.1
A.1.8.2
A1.8.3
A1.8.4
A1.8.5
A1.8.6

••_____on_... _. .._......__••_.. __

0-8 ResidencelNC %
0-8 BusinessINC %
0-8 DeslnnSn<> ials INC %
0-8 PBXlNC %
0-8 CentrexINC %
0-8 ISDNlNC %

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

100.00%
99.09%

1oo.(X)%
100.00%
88.24%
100.00%

39
110
14
12
17
7

YES
YES
YES
YES
YES
YES

Foe Timeliness· Mechanized
A1.9.1
A.1.9.2
A.1.9.3
A.1.9.4
A.1.9.5
A.1.9.6

0-9
0-9
0-9
0-9
0-9
0-9

ResidencelNC (%
Business!NC (%
Desian (Specials\INC (%
PBXlNC(%
Cent,exINC (%
ISDNlNC(%

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>=95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

.:~~I'~_:~I

A1.12.1
A1.12.2

Foe Timeliness· PlITt/ally Mechanized· 10 hours
0-9 IResidencelNC (%
0-9 IBusiness!NC (%'

>= 85% w in 10 hrs
>= 85% w in 10 hrs

_ 89.82% I 1,817 _ YES I
95.69% 116 YES
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

A.1.12.3
A.1.12.4
A.1.12.5
A.1.12.6

0-9
0-9
0-9
0-9

Desion (Soecials)INC (%
PBXlNC(%'
Cent,exINC (%
ISDNlNC(%

>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 h,s

_~~/Ol 3 _ NO I
A.1.13.1
A.1.13.2
A.1.13.3
A.1.13.4
A.1.13.5
A.1.13.6

A.1.14.1.1
A.1.14.1.2
A.1.14.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A.1.14.5.2
A.1.14.6.1
A.1.14.6.2

A.1.15.1.1
A.1.15.1.2
A.1.15.2.1
A.1.15.2.2
A.1.15.3.1
A.1.15.3.2
A.1.15.4.1
A.1.15.4.2
A.1.15.5.1
A.1.15.5.2
A.1.15.6.1
A.1.15.6.2

A.1.16.1
A.1.16.2
A.1.16.3
A.1.16.4
A.1.16.5
A.1.16.6

A.1.17.1.1
A.1.17.1.2
A.1.17.2.1
A.1.17.2.2
A.1.17.3.1
A.1.17.3.2
A.1.17.4.1
A.1.17.4.2
A.1.17.5.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2

Foe Timeliness - Non-Mechanized
0-9 ResidencelNC %
0-9 BusinessiNC %
0-9 Desian Soecials INC %
0-9 PBXlNC %
0-9 Cent,exINC %
0-9 ISDNlNC %

Foe & Reject Response eomp/etJmess - Mechanized
0-11 IResidencelEDIINC (%
0-11 IResidencefTAGINC (%
0-11 IBusinessIEDllNC (%
0-11 IBusinessITAGINC (%
0-11 IDesion (Soecials)IEDIINC (%
0-11 IDesian (SoecialsVTAGINC (%
0-11 IPBXlEDIINC (%
0-11 IPBXlTAGlNC(%
0-11 ICentrexlEDl1NC (%
0-11 ICent,exfTAGING (%
0-11 IISDNlEDIINC (%'
0-11 IISDNlTAGlNC(%

FOC & Reject Response Completeness - Partlallv Mechanized
0-11 IResidencelEDllNC (%
0-11 IResidencefTAGINC (%
0-11 IBusinessIEDllNC (%
0-11 IBusinessITAGINC (%
0-11 IDesion (Soecials)IEDIINC (%
0-11 IDesion (Specjals)fTAGINC (%
0-11 IPBXlEDIINC (%
0-11 IPBXlTAGINC (%
0-11 ICentrexlEDllNC (%
0-11 ICentrexfTAGING (%
0-11 IISDNlEDIINC (%
0-11 IISDNlTAGINC (%

FOC & Reject Response Completeness - Non-Mechanized
0-11 IResidencelNC (%
0-11 IBusinessINC (%
0-11 IDesion (Specjals)INC (%
0-11 IPBXlNC (%
0-11 ICent,exINC (%
0-11 IISDNlNC (%

FOC & Reject Response Completeness (Mun/ple Responses) -Mechanized
0-11 IResidencelEDllNC (%
0-11 1ResidencefTAGINC (%
0-11 IBusinessIEDIINC (%
0-11 IBusinessITAGINC (%
0-11 IDesion (SoecialsllEDIINC (%
0-11 IDesign {Soecials)fTAGINC (%
0-11 IPBXlEDIINC (%
0-11 IPBXlTAGlNC(%
0-11 ICent,exlEDl1NC (%
0-11 ICentrexfTAGING (%
0-11 IISDNlEDIINC (%
0-11 IISDNlTAGlNC(%

>= 85% w in 36 h,s
>= 85% w in 36 h,s
>= 85% w in 36 h,s
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

95.24% 42
98.73% 79
100.00% 20
87.50% 8
100.00% 11
100.00% 10

100.00% 682
100.00% 10632
100.00% 9
100.00% 262

100.00% 1

100,00% 133
99.85% 1963
100.00% 7
100.00% 184

100.00% 8

97.47% 79
94,68% 188
97.14% 35
95.00% 20
100.00% 28
100.00% 17

98.63% 682
99.63"10 10632
77.78% 9
98.47% 262

100.00% 1
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BellSouth Monthly State Summary
North Carolina, June 2002 HenchmaN

Analog

BST
Measure

aST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error lleore Equity

A.1.18.1.1
A.1.18.1.2
A.1.18.2.1
A.1.18.2.2
A.1.18.3.1
A.1.18.3.2
A.1.18.4.1
A.1.18.4.2
A.1.18.5.1
A.1.18.5.2
A.1.18.6.1
A.1.18.6.2

A.1.19.1
A.1.19.2
A.1.19.3
A.1.19.4
A.1.19.5
A.1.19.6

FOC & ReJect R1JS"""se Completeness (Mult/Dle ResDonses) - Part/a/Iv Mechan/zsd
0-11 IResidencelEDllNC (%
0-11 IResidenceITAGINC (%'
0-11 IBusinessIEDllNC (%
0-11 IBusinessITAGINC (%
0-11 IDesian (Soecialsl/EDIINC (%
0-11 IDesion (SoeciaislITAGINC (%
0-11 IPBXlEDIINC (%
0-11 IPBxrrAGINC (%
0-11 ICentrexlEDllNC (%
0-11 ICentrexITAGINC (%
0-11 IISDNlEDIINC (%
0-11 IISDNlTAGINC (%

FOC & ReJect Res"""se ComDieteness IMult/DIe Resoonses) - Non-Mechanized
0-11 IResidencelNC (%
0-11 IBusinessINC (%

0-11 IDesian (Soecials)INC (%
0-11 IPBXlNC(%
0-11 ICentrexINC (%
0-11 IISDNlNC (%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

82.71%
87.70%
71.43%
89.67",(,

87.50%

88.31%
92.70%
97.06%
100.00",(,
92.88%
88.24%

133
1.960

7
184

8

n
178
34
19
28
17

NO
NO
NO
NO

NO

NO
NO

YES
YES
NO
NO

A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1 .3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1

07/3112002

_. . -_................._........
P-4 Residence!<10 circuitsIDisoatchINC daYS)
P-4 Residence!<10 circuitsINon-DisoatchlNC daYS)
P-4 Residence!>=10 circuitsIDisoatchINC dayS)
P-4 Residence!>=10 circuitsINan-DisoatchINC dayS!
P-4 Business/<10 circuitsIDisoatchINC daw)
P-4 Businessl<10 circuitsINan-DisoatchINC dayS)
P-4 Business!>=10 circuilslDisoatchlNC days
P-4 Business!> 10 circuitsiNon-DisoatchlNC days
P-4 Desion Soecials 1<10 circuitsIDisoatchINC dayS]
P-4 Desion Soecials 1<10 circuitsINan-DisoatchiNC davsl
P-4 Desion Soecials I> 10 circuitsIDisoatchINC dawl
P-4 Desion Soecials 1>=10 circuitsINon-DisoatchINC daw)
P-4 PBXI<10 circuitsIDisoatchINC daYSl
P-4 PBXI<10 circuitsINon-DisoatchlNC dayS)
P-4 PBXI>-10 circuitsIDisoatchINC daw)
P-4 PBXI> 10 circuitsINon-DisoatchlNC dayS)
P-4 Centrex/<10 circuitsIDisoatchINC dayS)
P-4 Centrex/<10 circuitsINan-DisoatchINC days)
P-4 Centrex/>-10 circuitsIDisoatchINC daYS)
P-4 Centrex/> 10 circuitsINon-DisoatchINC days)
P-4 ISDN!<10 circuitsIDisoatchINC dayS)
P-4 ISDNI<10 circuitsINan-DisoatchINC days)
P-4 ISDNI>=10 circuitsIDisoatchINC dayS)
P-4 ISDNI>=10 circuitsINon-DisoatchINC dayS)

He/dOrders
P-1 Residence/dO circuitsIFacilitvlNC da sl
P-1 Residence!<10 circuilslEauiomenVNC daYS)
P-1 Residence!<10 circuitsiOtherlNC (dawl
P-1 Residence!> 10 circuitsIFacilitvlNC dav>:l
P-1 Residence!>-10 circuitsIEauiomenVNC daw)
P-1 Residence!> 10 circuitsiOther/NC da
P-1 Business/<10 circutlsIFacilitvlNC da
P-1 Businessl<10 circutlslEouiomenVNC days)
P-1 Businessl<10 circuits!OtherlNC daw1
P-1 Business/> 10 circuitsiFacilitvlNC dav>:1

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus

5.45 9051 4.93 381 3.614 0.18902 2.7738 YES
0.87 230062 0.56 7324 1.040 0.01235 25.7118 YES
5.09 25 2.n3

5.49 3469 4.45 71 9.035 1.08313 0.9630 YES
1.04 15601 0.84 259 1.901 0.11911 1.7002 YES

15.90 41 22.931
1.23 10 0.956

18.58 947 7.46 8 16.850 5.98233 1.8591 YES
11.76 205 12.00 2 13.116 9.31984 -0.0255 YES
18.43 7 7.700

23.76 25 2.00 1 23.807 24.27847 0.8983 YES
5.16 73 0.93 5 12.756 5.89691 0.7160 YES

68.00 1 0.000
1.38 22 0.6n
5.67 912 9.321
1.33 626 1.58 8 1.982 0.70505 -0.3644 YES
7.17 47 4.775
1.81 33 3.905
18.11 174 14.689
2.90 244 1.89 3 6.871 3.99111 0.2541 YES

3.29 28 2.492

4.32 38 0.00 0 1.890 YES
0.00 0 0.00 0 YES
7.50 8 0.00 0 11.212 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.83 6 0.00 0 4.167 YES
0.00 0 0.00 0 YES
85.50 2 47.00 1 116.673 142.89419 0.2694 YES
0.00 0
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmartcl

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

A.2.2.2.2.2
A.2.2.2.2.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.2.2
A.2.2.3.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.2.2.6.1.2
A.2.2.6.1.3
A.2.2.6.2.1
A.2.2.6.2.2
A.2.2.6.2.3

P-l Businessl>=10 circuitsIEauiomenUNC daYSl
P-l Businessl>-10 circuitsiOtherlNC dalll:\
P-l Desinn S""";als 1<10 circuitslFacilitvlNC daYS}
P-l Desian Saecials <10 circuitsIEauiamenUNC davs
P-l Desian S""";als 1<10 circuitslOtherlNC dalll:'
P-l Desian Saecials 1>=10 circuitsIFacilitvlNC days!
P-l Desian Saecials 1>-10 circuitsIEauiomenUNC daYS)
P-l Desim S""";als I> 10 circuitslOtherlNC da"'"
P-l PBXI<10 circuitsIFacilitvlNC daYS)
P-l PBXI<10 circuitsIEauinmenUNC dalll:'
P-l PBXI<10 circuitsiOtherlNC days:
P-l PBXI>=10 circuitslFacilitvlNC daYSl
P-1 PBXI>-10 circuitsIEnuinn">nUNC da"'"
P-1 PBXI>-10 circuitslOtherlNC daYS)
P-1 Centrexl<10 circuitslFacilitvlNC days\
P-l Centrexl<10 circuitsIEnUl'VMnUNC dalll:'
P-l Centrexl<10 circuitslOther/NC days)
P-l Centrexl>-10 circuitsIFacilitvlNC daln'\
P-l Centrexl>-10 circuitsIEnuinmenUNC da"'"
P-l Centrexl>=10 circuitslOtherlNC daYS\
P-l ISDN/<10 circuitslFacilitvlNC dalll:l
P-l ISDN/<10 circuitsIEauiomenUNC days'
P-l ISDN/<10 circuitslOlherlNC daYS\
P-l ISDN/>-10 circuitsIFacilitvlNC dalll:\
P-l ISDN/>-10 circuitsIEauiomenUNC days)
P-l ISDN/>=10 circuitsiOtherlNC days'

Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
8.50 2 0.00 0 7.778 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
6.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

" .leo". rdles • Ilech8nlzed
P-2 ResidencelNC %
P-2 BusinessINC %
P-2 Desion Saecials INC %
P-2 PBXlNC %
P-2 CentrexINC %
P-2 ISDNlNC %

" .IeoD8rdies • Non-llech8nlzed
P-2 IResidencelNC (%
P-2 IBusiness/NC (%
P-2 IDesign (SoecialsllNC (%
P-2 IPBXlNC (%
P-2 ICentrexINC (%
P-2 IISDNlNC (%

Aver_ JeoD8rdV NOtice Interv8/· Mecn8nized
P-2 ResidenceINC hours
P-2 BusinessINC haurs
P-2 Desian Saecials INC haurs)
P-2 PBXlNC hours
P-2 CentrexINC hours
P-2 ISDNlNC (hours

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-~~
-~~
-~~
-~~
-~~
-~~

0.30% 253559 0.15% 8438 0.00061 2.4179 YES
1.45% 19436 0.00% 299 0.00696 2.0784 YES
10.26% 1287 0.00% 5 0.13594 0.7545 YES
5.34% 131 0.00% 13 0.06540 0.8171 YES
3.49% 1690
7.66% ~3 0.00% 2 0.16845 0.4065 YES

0.72% 138
0.00"10 160
20.00% 5
0.00"10 3
0.00% 9
0.00% 3

.'Q~I "- '" I
Aver8g< .IeoD8rdv Notice Interv8/· Non-llech8nlzed
P-2 ResidencelNC hours
P-2 BusinessINC hours
P-2 Design Soecials INC haurs
P-2 PBXlNC hours
P-2 CentrexINC hours
P-2 ISDNlNC hours

_ 100.00"10 I 11 _ YES I

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

588.08

131.33Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95%>=~ hrs
95%>=~ hrs

ResidencelNC (%
BusinessINC (%

'8rdv Notice >= 48 hours ·lIech8nlzed
P-2"
P-2

A.2.9.1
A.2.9.2

A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6
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P-2 IPBXlNC (%

Benchmark! SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

95%>=48 hrs - I - I95%>=46 hrs
95%>=46 hrs
95% >=46hrs

Diagnostic
_10000%1 - ~ IDiagnostic

Diagnostic 100.00%
Diagnostic
Diagnostic
Diagnostic

Res 3.66% 11551 1.40"10 430 0.00922 2.4571 YES
Res 0.02% 242603 0.07% 8155 0.00017 -3.0555 NO
Res 6.45% 31 0.00% 1 0.24960 0.2585 YES
Res
Bus 3.37% 3735 0.81% 123 001655 1.5476 YES
Bus 0.05% 15701 0.31% 322 0.00127 -2.0435 NO
Bus 4.17% 46
Bus 0.00"10 11

Design 4.68% 1004 YES
Design 0.47% 211 NO
Design 0.00% 7
Design

PBX 0.00"10 34 0.00% 2 0.00000 YES
PBX 2.50% 80 0.00"10 12 0.04633 0.5173 YES
PBX 0.00"10 1
PBX 0.00% 22 0.00"/0 1 0.00000 YES

Centrex 1.62% 925
Centrex 0.00% 644 0.00"10 9 0.00000 YES
Gentrex 0.00"10 48
Centrex 0.00% 36

ISDN 1.52% 198 0.00% 1 0.12246 0.1237 YES
ISDN 1.23% 244 0.00"10 3 0.06401 0.1921 YES
ISDN
ISDN 0.00% 28

Res 10.81% 11919 9.48% 465 0.01439 0.9246 YES
Res 2.40% 269112 3.42% 7576 0.00178 -5.8801 NO
Res 2.70% 37
Res 0.00% 1
Bus 10.44% 7674 8.33% 180 0.9128 YES
Bus 6.71% 12199 5.17% 271 1.0021 YES
Bus 19.40% 67
Bus 10.00"10 10 100.00% 1 -2.8604 NO

Design 7.59% 949 0.00% 24 1.3863 YES
Design 5.52% 181 0.00% 5 0.5334 YES
Design 0.00"10 10
Design

PBX 3.45% 29 0.00"10 2 0.13340 0.2585 YES
PBX 4.04% 99 0.00"10 5 0.09025 0.4477 YES
PBX 0.00% 1
PBX 0.00% 16 0.00% 4 0.00000 YES

Centrex 5.47% 804 25.00% 4 0.11401 -1.7128 NO
Centrex 6.29% 1050 0.00% 5 0.10880 0.5777 YES
Centrex 15.63% 32
Centrex 3.97% 151 0.00% 2 0.13904 0.2858 YES

ISDN 1.79% 224 0.00% 2 0.09406 0.1898 YES
ISDN 1.42% 211 0.00"10 1 0.11867 0.1198 YES

PBXlNCI%'

ISDNlNC(%

Desion CSoeciaJsllNC C%

CentrexINC C%

P-2 ICentrexINC (%

P-2 IDesign (SpecialsllNC C%
P-2 IBusinessINC (%
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P-2 IISDNINC C%

P-2 IResidenceJNC C%

P-2

"JeoDMdY Notice >= 48 hours - Non-MechanlZIHI

P-2
P-2
P-2

/U .........~ ................_ .. " ............-
P-3 Residence!<10 circuitslDiscatchlNC %
P-3 Residence!<10 circuitsINon-DisoatchlNC %
P-3 Residence!>-10 circuitsIDisoatchINC %
P-3 Residence!>=10 circuitsINon-DisoatchINC %
P-3 Businessl<10 circuitsIDisoatehINC %
P-3 Businessl<10 circuitsINon-DisoatchlNC %
P-3 Businessl>-10 circuits/DiscatchlNC %
P-3 Businessl>-10 circuits/Non-DisoatehINC %
P-3 Desion SoeciaJs 1<10 circuitsIDisoatchINC %
P-3 Desian SoeciaJs 1<10 circuitsINon-DisoatehINC %
P-3 Desion SoeciaJs 1>-10 circuitsIDisoatchINC %
P-3 Desion Soecials 1>-10 circuitsINon-DisoatchINC %
P-3 PBXld 0 circuitsIDisoatchlNC %
P-3 PBXI<10 circuitsINon-DisoatchINC %
P-3 PBXI>-10 circuitsIDisoatehINC %
P-3 PBXI> 10 circuitsINon-DisoatchINC %
P-3 Centrex/dO circuitsIDisoatehINC %
P-3 Centrex/dO circuitsINon-DisoatehINC %
P-3 Centrex!> 10 cireuitsIDisoatchlNC %
P-3 Centrex/>-10 circuitsINon-DisoatchINC %
P-3 ISDNI<10 circuitsIDisoatchINC %
P-3 ISDNI<10 circuitsINon-DisoatchlNC %
P-3 ISDNI>-10 circuitsIDisoatehINC %
P-3 ISDNI>-10 circuitsINon-DisoatehINC %

" Provisioning Troubles within 30 Davs
P-9 Residence!<10 circuitsIDisoatchlNC %
P-9 Residence!<10 circuitsINon-DisoatchlNC %
P-9 Residence!> 10 circuitsIDisoatchINC %
P-9 Residencel>-10 circuitsINon-DisoatehINC %
P-9 Business/<10 circuitsIDisoatchINC %
P-9 Business/<1 0 circu~slNon-DisoatchINC %
P-9 Business/>=10 circuitslDiscatchlNC %
P-9 Business/>-10 circuitslNon-DisoatchlNC %
P-9 Desian Soecials 1<10 circuitsIDisoatchlNC %
P-9 Desi n SoeciaJs 1<10 circuitsINon-DisoatehlNC %
P-9 Desion SoeciaJs 1>-10 circuitsIDisoatchlNC %
P-9 Desian SoeciaJs I> 10 circuitsINon-DisoatehINC %
P-9 PBXld 0 circuitslDisoatchlNC %
P-9 PBXI<10 circuitsINon-DisoatchlNC %
P-S PBXI> 10 circu~isoatehINC %
P-9 PBX!>-10 circuitsINon-DisoatehINC %
P-9 Centrex/d 0 circuitsIDisoatehINC %
P-9 Centrex/<10 circuitsINon-DisoatchINC %
P-9 Centrex/>-10 circuitsIDisoatchlNC %
P-9 Centrex/>-10 circuitsINon-DisoatchINC %
P-9 ISDNI<10 circuitsIDisoatchlNC %
P-9 ISDNI<10 circuitsINon-DiscatehlNC %

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.9.3
A.2.9.4
A.2.9.5
A.2.9.6
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I ~.~~ I 1~ '000% I 4 _ O.ocml , I YES'
A.2.12.6.2.1
A.2.12.6.2.2

P-9
P-9

ISDNI>=10 circuitslOisoatchINC (%

ISDNI>=10 circuitsINon-DisoatchINC (%

Benchmark!

Analog

ISDN
ISDN

BST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.14.2.1.2
A.2.14.2.2.1
A.2.14.2.2.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.14.6.1.2
A.2.14.6.2.1
A.2.14.6.2.2

A..,rao< ComDletion Notice In"""a'- Mechanized
P-5 Residence/<10 circuitslOisoatchlNC hours
P-5 Residence/d 0 circuitslNon-DisoatchlNC hours
P-5 Residence/> 10 circuitslOisoatehINC hours
P-5 Residence!>-10 circuitsINon-DisoatehINC hours
P-5 Business/<10 circuitsIDisoatehINC hours
P-5 Business!<10 circuitsINon-DisoatchINC (hours
P-5 Business!>=10 circuitsiDisoatchlNC hours
P-5 Business!> 10 circuitsiNon-DisoatehiNC hours
P-5 Desion Soecials 1<10 circuitslOisoatehlNC (hours
P-5 Desion Soecials 1<10 circuitsINon-DisoatchiNC hours
P-5 Desion Soecials!> 10 circuitslOisoatehINC hours
P-5 Desion Soecials 1>-10 circuitsINon-DisoatchINC hours
P-5 PBXI<10 circuitslOisoatchlNC hours
P-5 PBXI<10 circuitsINon-DisoatchlNC hours
P-5 PBXI>=10 circuitslOisoatehINC hours
P-5 PBXI> 10 circuitsINon-DisoatehlNC hours
P-5 Centrex!<10 circuitslOisoatchINC (hours
P-5 Centrex!<10 circuitslNon-DisoatchINC hours
P-5 Centrex!> 10 circuitslDisoatehlNC hours
P-5 Centrex!>-10 circuitsINon-DisoatehINC hours
P-5 ISDNI<10 circuitslOisoatehlNC hours
P-5 ISDNI<10 circuitsINon-DisoatchlNC hours
P-5 ISDNI>-10 circuitslOisoatehINC hours
P-5 ISDNI>=10 circuitsINon-DisoatehINC hours

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

1.24 11479 0.05 416 10.340 0.51606 2.3049 YES
0.73 242358 0.84 8028 2.594 0.02943 -3.8594 NO
0.02 31 0.02 1 0.019 0.01915 0.2526 YES

2.50 3653 0.30 51 16.126 2.27383 0.9679 YES
1.74 15603 0.70 249 12.525 0.80003 1.3040 YES
0.57 46 3.316
0.53 11 0.296

253.35 967 0.02 5 465.567 208.74538 1.2136 YES
30.86 211 115.373
0.03 7 0.025

199.85 34 2.43 2 303.192 220.60442 08949 YES
27.58 79 0.14 9 89.811 31.59617 0.8687 YES
0.02 1 0.000
6.92 22 0.93 1 29.136 29.79049 0.2010 YES
5.95 917 32.782
3.90 641 25538
7.44 48 29.144
8.00 36 30.485

164.11 189 0.02 1 265.509 266.21034 0.6164 YES
2.31 239 0.02 1 11.754 11.77906 0.1945 YES

0.78 28 0253

16.69 14
4.93 128

22.64 71
11.96 73

329.96 5
300.85 3

13.11 3

22.97 9

101.56 2

4.91 256
0.61 5993

3.35
0.78

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

ServiT,.__. ... _._.- ............. - ...._.. -
P-10 Residence/dO circuitslOisoatehlNC daYS)
P-10 Residence/dO circuitslNon-DisoatchlNC daYSl
P-10 Residence/>-10 circuitslOisoatehINC days)
P-10 Residence/>=10 circuitsINon-DisoatehINC daYSl
P-10 Business!<10 circuitsIDisoatchINC daYS)
P-10 Business!<10 circuitsINon-DisoatchINC davs)

A.."ag< comPletion Notice Intel1llJl - Non-Mecllanlzed
P-5 Residence/<10 circuitslOisoatehINC hours
P-5 Residence/<10 circuitsINon-DisoatchlNC hours
P-5 Residence/>=10 circuitsIDisoatch/NC hours
P-5 Residence!> 10 circuitsINon-DisoatchINC hours
P-5 Business!<10 circuitslDisoatehINC hours
P-5 Business!<10 circuitsINon-DisoatehINC hours
P-5 Business!> 10 circuitsiDisoatchlNC hours
P-5 Business!>=10 circuitslNon-DisoatehlNC hours
P-5 Desion Soecials 1<10 circuitslDisoatehINC hours
P-5 Desion Soecials 1<10 circuitslNon-DisoatehlNC hours
P-5 Desion Soecials 1>=10 circuitslDisoatchINC hours
P-5 Desion Soecials I> 10 circuitsINon-DisoatehINC hours
P-5 PBXI<1 0 circuitslOisoatchlNC hours
P-5 PBXI<10 circuitsINon-DisoatchlNC hours
P-5 PBXI>-10 circuitslOisoatehINC hours
P-5 PBXI>-10 circuitslNon-DisoatehlNC hours
P-5 Centrex!<10 circuitslOisoatehINC (hours
P-5 Centrex!<10 circuitsINon-DisoatehINC hours
P-5 Centrex!> 10 circuitslOisoatehINC hours
P-5 Centrex!>=10 circuitsINon-DisoatehINC hours
P-5 ISDNI<10 circuitslOisoatehlNC hours
P-5 ISDNI<10 circuitsINon-DisoatehINC hours
P-5 ISDNI>-10 circuitslOisoatehINC hours
P-5 ISDNI>-1 0 circuitsINon-DisoatehINC hours

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2
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A.2.17.2.2.1
A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.2.17.4.1.1
A.2.17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2

A.2.18.1.1.1
A.2.18.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1.2
A.2.18.2.2.1
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.19.3.1.2
A.2.19.3.2.1
A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1
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P-l0 Businessl> 10 circuitslOisnatchlNC da"\
P-l0 Businessl>=10 circuitslNon-DisoatchlNC daYS)
P-l0 Desinn SnACials 1<10 circuitsIDisoatchlNC daYS\
P-l0 Desion Soecials 1<10 circuitslNon-Dis=tehlNC davo'
P-l0 Desion Soecialsll>-10 circuitslDisoatehINC daYSI
P-l0 Desinn SnArjals I> 10 circuitsINan-DisoatchINC d""\
P-l0 PBXI<10 circuitsIDisoatchlNC daYS)
P-l0 PBXI<10 circuitsINon-DisoatchINC daYS)
P-l0 PBXI> 10 circuitsIDis=tchINC da"\
P-l0 PBXI>-10 circuitsINan-DisoatchlNC daYSI
P-l0 Centrex/<10 circuitsIDisoatehINC days)
P-l0 Centrex/<10 circuitsINan-DisoatehINC da"\
P-l0 Centrex/>-10 circuitslDisoatchlNC davs)
P-l0 Centrex/> 10 circuitsINan-DisoatehINC days\
P-l0 ISDNI<10 circuitsIDisoatehINC daYS)
P-l0 ISDNI<10 circuitsINan-DisoatchINC dayS
P-l0 ISDNI> 10 circuitsIDis=tchINC da..1
P-l0 ISDNI>=10 circuitsINan-DisoatchINC days)

...._._......... __• _:r..........._-._u.... _....... -
P-l0 Residencel<10 circuitsIDisoatchlNC daYS)
P-l0 Residencel<10 circuitsINon-Dis=tchlNC davs\
P-l0 Residence!>=10 circuitslDisoatehINC days)
P-l0 Residencel>-10 circuitsINan-DisoatehINC daYS)
P-l0 Businessl<10 circuitsIDis=tehINC davs\
P-l0 Businessl<10 circuitsINan-DisoatehINC days)
P-l0 Businessl>-10 circuits/DisoatchlNC daYS)
P-l0 Businessl> 10 circuitslNon-Dis=tehINC daYS'
P-l0 Desion Soecials 1<10 circuitsIDisoatchlNC daYS)
P-l0 Desinn SnACials 1<10 circuitsINan-DisoatchiNC davo\
P-l0 Desian Soecials I> 10 circuitsIDis=tehINC da..'
P-l0 Desian Soecials 1>=10 circuitsINan-DisoatehINC davs\
P-l0 PBXI<10 circuitslDisoatchlNC daYS\
P-l0 PBXI<10 circuitsINon-DisoatchlNC days
P-l0 PBXI>-10 circuitsIDisoatchINC days)
P-l0 PBXI> 10 circuitsINan-DisoatchlNC davs\
P-l0 Centrex/<10 circuitslOisoatehINC days)
P-l0 Centrex/<10 circuitslNon-DisoatehINC davs)
P-l0 Centrex/> 10 circuitslOis=tchlNC da..)
P-l0 Centrex/>-10 circuitsINan-DisoatehINC davs}
P-l0 ISDNI<10 circuitsIDis=tchlNC daYS\
P-l0 ISDNI<10 circuitsINan-DisoatchlNC daYS)
P-l0 ISDN!>-10 circuitsIDisoatehINC davs\
P-l0 ISDNI>-10 circuitsINan-DisoatehINC days)

Tom/service Order Cycle Time - Non-Mechtmlad
P-l0 Residencel<10 circuitslDisoatchlNC daYS)
P-l0 Residencel<10 circuitsINon-DisoatchINC da..'
P-l0 Residencel>-10 circuitsIDisoatehINC days)
P-l0 Residencel> 10 circuitsINan-DisoatehINC daysI
P-l0 Businessl<10 circuitsIDisoatehINC daYS)
P-l0 Businessl<10 circuitsINan-DisoatehINC days}
P-l0 Businessl>=10 circuitslOisnatchlNC da")
P-l0 Businessl>-10 circuitslNon-DisoatchlNC daYS)
P-l0 Desion SnACials 1<10 circuitsIDisoatehINC davs\
P-l0 Desion Soecials 1<10 circuitsINan-DisoatehiNC days}
P-l0 Desinn (Soecials 1>-10 circuitslDisoatehINC davs)
P-l0 Desian Soecials I> 10 circuitsINan-DisoatehINC da""\
P-l0 PBXI<10 circuitslDisoatehINC davs}
P-l0 PBXI<10 circuitsINon-DisoatchlNC days)
P-l0 PBX!> 10 circuitsIDis=tehINC davs\

Benchmar1<l BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Z.core Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 4.24 38
Diagnostic 1.05 1025
Diagnostic
Diagnostic
Diagnostic 2.91 9
Diagnostic 2.80 75
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.15 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 5.49 8
Diagnostic 1.02 12
Diagnostic
Diagnostic
Diagnostic 6.47 8
Diagnostic 1.08 37
Diagnostic
Diagnostic
Diagnostic 4.53 1
Diagnostic 826 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2.43 2
Diagnostic
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A.2.19.4.2.2
A.2.19.5.1.1
A.2.19.5.1.2
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.2.19.6.1.2
A.2.19.6.2.1
A.2.19.6.2.2

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.1.2.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1.2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1.2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
A.2.22.4.2.2
A.2.22.5.1.1
A.2.22.5.1.2
A.2.22.5.2.1
A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2
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P-l0 PBX!>=10 circuitslNon-DisoatchlNC days)
P-l0 Centrex/<10 circuitsIDisoatehINC days)
P-l0 Centrex/<10 circuitsINon-DisoatehINC days)
P-l0 Centrex/>-10 circuitsIDisoatchlNC daysl
P-l0 Centrex/>-10 circuitsINon-DisoatchINC days)
P-l0 ISDNI<10 circuitslDisoatehINC davsl
P-l0 ISDNI<10 circuitslNon-DisoatchlNC days)
P-l0 ISDNI>=10 circuitsIDisoatehINC davs)
P-l0 ISDNI>-10 circuitsINon-DisoatehINC days)

Tolll' ServIce Order Cvcle Time (offered) - Mechanized
P-l0 Residence/<10 circuitslDisoatchlNC days)
P-l0 Residencel<10 circuitsINon-DisoatchlNC dayS
P-l0 Residence/>=10 circuitsIDisoatehINC days)
P-l0 Residence/>-10 circuitsINon-DisoatehINC daYSl
P-l0 Business/<10 circuitsIDisoatchINC daYSI
P-l0 Business/<10 circuitsINon-DisoatehINC daysl
P-l0 Business/>-10 circuitslDisoatehlNC daYS)
P-l0 Business/> 10 circuitslNon-DisoatehINC days!
P-l0 Desion Specials 1<10 circuitslDisoatchlNC days)
P-l0 Desion Specials 1<10 circuitsINon-DisoatehiNC daYS)
P-l0 Desion Soecials I> 10 circuitsIDisoatehINC davsl
P-l0 Desion Specials 1>-10 circuitsINon-DisoatehINC days)
P-l0 PBX!<10 circuitsIDisoatehINC daYS)
P-l0 PBX!<10 circuitsINon-DisoatchINC davs!
P-l0 PBX!>-10 circuitsIDisoatchINC days)
P-l0 PBX!>-10 circuitsINon-DisoatehINC daYS)
P-l0 Centrex/<10 circuitsIDisoatehINC days)
P-l0 Centrex/<10 circuitsINon-DisoatehINC days)
P-l0 Centrexl>=10 circuitsIDisoatchlNC davs!
P-l0 Centrex/> 10 circuitsINon-DisoatehINC days)
P-l0 ISDNI<10 circuitsIDisoatchlNC daYS)
P-l0 ISDNI<10 circuitsINon-DisoatehlNC days)
P-l0 ISDNI>-10 circuitsIDisoatehINC days)
P-l0 ISDNI>-10 circuitsINon-DisoatehINC daysl

--_. --_ .._- ----- - _.- .---.- _.. _._- . -- --_.. _._-_.._------
P-l0 Residence/<10 circuitsIDisoatehINC davs)
P-l0 Residence/<10 circuitsINon-DisoatchINC days)
P-l0 Residence/>=10 circuitsIDisoatehINC days)
P-l0 Residence/>=10 circuitsINon-DisoatehINC daYSI
P-l0 Business/<10 circuitslDisoatchINC days)
P-l0 Businessl<10 circuitsINon-DisoatehINC (davs)
P-l0 Businessl>-10 circuits/DisoatehINC days)
P-l0 Business/>=10 circuits/Non-DisoatchlNC days)
P-l0 Desion SpecialsV<10 circuitslDisoatchlNC daysl
P-l0 Desion Specials 1<10 circuitsINon-Disoateh!NC daYS)
P-l0 Desion SoecialsV> 10 circuitslDisoatehINC davs)
P-l0 Desion SoeciaisV>-10 circuitsINon-DisoatehINC days)
P-l0 PBX!<10 circuitslDisoatehINC davs)
P-l0 PBX!<10 circuitsINon-DisoatchlNC days)
P-l0 PBX!>-10 circuitslDisoatehINC days)
P-l0 PBX!> 10 circuitsINon-DisoatchlNC days)
P-l0 Centrex/<10 circuitsIDisoatchINC days)
P-l0 Centrex/<10 circuitsINon-DisoatehINC (davs)
P-l0 Centrex/>-10 circuitslDisoatehINC daYS)
P-l0 Centrex/>-10 circuitsINon-DisoatehINC days)
P-l0 ISDNI<10 circuitsIDisoatehlNC davs!
P-l0 ISDNI<10 circuitsINon-DisoatehlNC daYSl
P-l0 ISDNI>-l 0 circuitsIDisoatehINC days)
P-l0 ISDNI>-l 0 circuitsINon-DisoatchINC days)

Benchmark! BST BST CLEC CLEC Slandard Slandard

Analog Measure Volume Measure Volume Deviation Error ZICore Equity

Diagnostic
Diagnostic
Diagnostic 3.57 6
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 4.90 252
Diagnostic 0.89 2801
Diagnostic
Diagnostic
Diagnostic 2.92 11
Diagnostic 0.82 81
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 4.34 36 Dia nostic
Diagnostic 1.06 911 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 2.91 9 Dia nostic
Diagnostic 2.66 56 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Di ostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic 1.15 1 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia osttc
Diagnostic Diaonostic
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YES

YES
NO

YES

0.8606

1.3131
4.2467

-4.3080
0.01471
0.01811

0.00768
0.00922

59

142
170

622

0.00"';'

0.48%
0.00"';'
13.53%5.272

2.765

34.863
15.113

5.73%
1.27%

3.74%
1.21%

Res
Res
Bus
Bus

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic 5.49 8
Diagnostic 1.02 12
Diagnostic
Diagnostic
Diagnostic 6.96 7
Diagnostic 1.03 33
Diagnostic
Diagnostic
Diagnostic 4.53 1
Diagnostic 8.26 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2.43 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.57 6
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 5.85% 393
Diagnostic 4.50% 7374
Diagnostic 10.67% 75
Diagnostic 6.95% 259
Diagnostic 0.00"';' 6
Diagnostic 0.00"';' 2
Diagnostic 0.00% 1
Diagnostic 58.33% 12
Diagnostic
Diagnostic 12.50% 8
Diagnostic 100.00"';' 1
Diagnostic 0.00"';' 2

>=95% 98.86% 525
>=95% 98.56% 900
>=95% 100.00% 6
>=95%
>=95% 94.44% 180
>=95% 97.22% 180
>=95% 76.92% 13
>=95% 91.89% 37
>=95% 96.47% 85
>=95% 91.36% 81
>=95% 100.00% 1
>=95% 88.89% 9

%

BellSouth Monthly State Summary
North Carolina, June 2002

.......···_ ..... _ ...........·_7
P-11 Residencel<10 circuitsIDisoatchINC %
P-11 Residencel<10 circuitsINon-DisoatchlNC %
P-11 Residencel>-10 circuilslDisoatehINC %
P-11 Residencel>-10 circuitsINon-DisoatehINC %
P-11 Business/<10 circuitsIDisoatehINC %
P-11 Businessl<10 circuitsINon-DisoatehINC %
P-11 Business/>-10 circuilslDisoatehINC %
P-11 Businessl>-10 circuitsiNon-DisoatchlNC %
P-11 Desian Soecials 1<10 circuitsIDisoatehlNC %
P-11 Desion Soecials <10 circuitsINon-DisoatchlNC %
P-11 Desion Specials 1>-10 circuitsIDisoatchINC %
P-11 Desion Soecials 1>-10 circuitsINon-DisoatchINC %

"Com lellons ""0 Notice Dr < 24 hours
P-6 ResidencelDisoatehINC %
P-6 ResidencelNon-DisoatehINC %
P-6 BusinessIDisoatchINC %
P-6 BusinessINon-DisoatehINC %
P-6 Desion Soecials lDisoatchlNC %
P-6 Desion Specials lNon-DisoatchINC %
P-6 PBXlDisoatehINC %
P-6 PBXINon-DisoatehINC %
P-6 CentrexIDisoatchINC %
P-6 CentrexINon-DisoatchlNC %
P-6 ISDNlDisoatehlNC %
P-6 ISDNlNon-DisoatchINC %

,,,-,~ .._...,. ....... -~ ....... ."..........._- - ........-_.....-
P-10 Residencel<10 circuitsIDisoatehlNC daYSl
P-10 Residencel<10 circuitsINon-DisoatchlNC dayS)
P-10 Residence!>-10 circuitslDisoatehINC days)
P-10 Residence!> 10 circuitslNon-DisoatehINC days)
P-10 Business/<1 0 circutlslDisoatchINC days)
P-10 Business/<10 circutlsINon-DisoatehINC days)
P-10 Businessl>-10 circuitsiDisoatchlNC daYS)
P-10 Businessl>-10 circuitslNon-DisoatchlNC dayS)
P-10 Desion Soecials 1<10 circuitslDisoatchlNC daYSl
P-10 Desion Specials 1<10 circuitslNon-DisoatchlNC dayS
P-10 Desion Soecials 1>-10 circuitsIDisoatchINC davs)
P-10 Desion Soecials I> 10 circuitsINon-DisoatchINC days)
P-10 PBXI<10 circuilslDisoatehINC dayS)
P-10 PBXI<10 circuitsINon-DisaatchlNC daYSl
P-10 PBXI>=10 circuitsIDisoatehINC days)
P-10 PBXI>=10 circuitsINon-DisoatehlNC days)
P-10 Centrex/<10 circuitsIDisoatehINC (days)
P-10 Centrex/<10 circuitsINon-DisoatchINC days)
P-10 Centrex/>=10 circuitsIDisoatehlNC days)
P-10 Centrex/>-10 circuitsINon-DisoatehINC daYSl
P-10 ISDNI<10 circuitsIDisoatehINC days)
P-10 ISDNI<10 circuitsINon-DisoatehINC days)
P-10 ISDNI> 10 circuitsIDisoatehINC daYSl
P-10 ISDNI>-10 circuitsINon-DisoatchINC days)

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.23.1.1.1
A.2.23.1.1 .2
A.2.23.1.2.1
A.2.23.1.2.2
A.2.23.2.1 .1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.32.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.23.4.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.2.2

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2
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A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.6.2

A.3.2.1.1
A.3.2.1.2
A.3.2.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.2.6.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2

0713112002

BellSouth Monthly State Summary
North Carolina, June 2002

M&R-1 Desilll1 Snecials lOisoatchlNC %
M&R-1 Desilll1 SoeciaisllNon-DisDatchINC 1%1
M&R-1 PBXlDisoateh/NC %
M&R-1 PBXJNon-DisoatehINC %
M&R-1 CentrexlDisoatchINC %
M&R-1 CentrexlNon-DisoatchlNC %
M&R-1 ISDNlDisDatchINC %
M&R-1 ISDNINoo-DisoatchINC %

----_..._- .. --- -- _0.0--
M&R-2 ResidencelDisDatchINC %
M&R-2 ResidencelNoo-DisoatehlNC %
M&R-2 BUSinesslDisoatehlNC %
M&R-2 BUSinesslNoo-DisoatchINC 1%1
M&R-2 Desion ISoeciaisllDisoatchINC %
M&R-2 Desi"" SoecialsllNon-Di %
M&R-2 PBXlDisoateh/NC %
M&R-2 PBXINon-DisoatchINC %
M&R-2 centrexlDisoatchINC %
M&R-2 CentrexlNon-DisoatchINC %
M&R-2 ISDNlDisDatchINC %
M&R-2 ISDNlNon-DisoatchINC %

Mal_-.ce A....._ Dural/on

M&R-3 ResidencelDisoatchINC hours
M&R-3 ResidencelNoo-DisoatchINC hours
M&R-3 BusinesslDisoatchINC hours
M&R-3 BusinesslNon-Disoateh/NC ours
M&R-3 Desian Soecials lOisoatch/l' hours
M&R-3 Desion SnecialsllNon-DiSD tchINC hours
M&R-3 PBXlDisoatchINC hours
M&R-3 PBXJNon-DisoatchINC hours
M&R-3 CentrexlDisoatchINC hours
M&R-3 centrexINon-DisoatchINC hours
M&R-3 ISDNIDisoatchINC hours
M&R-3 ISDNlNon-DisoatehlNC hours

" ReDe 11 Troubles wflhln 30 OallS
M&R-4 ResidencelDisoatchINC %
M&R-4 ResidencelNon-DisoatchINC %
M&R-4 BUSinesslDisoatchINC %
M&R-4 BUSinesslNon-DisoatchINC %
M&R-4 Desian Sneciais lOisoatchlNC %
M&R-4 Desion SoeciaisllNon-DisDatchINC %
M&R-4 PBXlDisoatchINC 1%
M&R-4 PBXINon-DisoatchINC %
M&R-4 CentrexlDisoatehlNC %
M&R-4 centrexlNon-DisoatchINC %
M&R-4 ISDNIDisoatchINC %
M&R-4 ISDNINoo-DisoatchINC %

Out ofServIce > 24 houts
M&R-5 ResidencelDisoatchINC %
M&R-5 ResidencelNoo-DisoatchINC %
M&R-5 BusinesslDisoatchINC %
M&R-5 BusinesslNon-Disoateh/NC %
M&R-5 Desian SnecialsllCisoatehlNC %
M&R-5 Desion SoeciaisllNon-DisoatehlNC %
M&R-5 PBXIDisoatchlNCl%
M&R-5 PBXlNon-DisoatchINC %
M&R-5 centrexIDisoatchINC %
M&R-5 centrexlNon-DisoatehlNC %

Benchmarld
Analog

Design
Design

PBX
PBX

centrex
centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

centrex
centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

centrex
centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

centrex
centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

centrex
centrex

BST BST CLEC CLEC S"nclanl S"ndanl
Measure Volume Measure Volume DevIation Error Zscore Equity

1.43% 768 0.00% 14 0.03204 0.4470 YES
0.26% 1146 0.00% 18 0.01213 0.2155 YES
6.67% 165 0.00% 40 0.04396 1.5165 YES
1.18% 169 0.00% 1 0.10846 0.1091 YES
9.68% 892 0.00% 6 0.12125 0.7985 YES
1.33% 526 0.00% 0 YES
2.02% 99 0.00% 1 0.14140 0.1429 YES
0.00% 199 0.00% 1 0.00000 YES

2.17% 1605913 1.91% 32532 0.00083 3.1383 YES
0.94% 1605913 0.44% 32532 0.00054 9.2881 YES
1.25% 420215 1.29% 13196 0.00099 -0.3400 YES
0.68% 420215 0.45% 13196 0.00072 2.9407 YES
0.99% 77199 0.98% 1431 0.00266 0.0620 YES
1.49% 77199 1.26% 1431 0.00325 0.7045 YES
0.21% 76968 6.32% 633 0.00185 -33.0372 NO
0.22% 76968 0.16% 633 0.00187 0.3294 YES
0.35% 196215 0.74% 808 0.00209 -1.8624 NO
0.27% 196 15 0.00% 808 0.00183 1.4687 YES
0.06% 163896 0.11% 924 0.00081 -0.5898 YES
0.12% 163.896 0.11% 924 0.00115 0.1146 YES

19.31 34863 11.93 622 23.204 0.93865 7.8595 YES
7.26 15113 2.44 142 13.292 1.12067 4.2993 YES
11.89 5272 9.51 170 15.809 1.23191 1.9341 YES
3.01 2765 2.53 59 8.197 1.07853 0.4484 YES
5.17 768 3.78 14 7.502 2.02310 0.6876 YES
2.27 1146 2.46 18 3.410 0.80997 -0.2494 YES
8.52 165 6.23 40 8.358 1.47300 1.5613 YES
2.63 169 1.00 1 3.658 3.66895 0.4454 YES
14.46 892 38.83 6 18.127 7.43229 -3.2767 NO
3.13 526 0.00 0 7.146 YES
5.99 99 4.88 1 7.457 7.49464 0.1479 YES
1.96 199 0.32 1 2.964 2.97129 0.5525 YES

15.65% 34863 11.74% 622 0.01470 2.6645 YES
14.58% 15113 14.79% 142 0.02975 -0.0712 YES
14.11% 5272 11.76% 170 0.02713 0.8653 YES
14.10% 2765 6.78% 59 0.04580 1.5995 YES
24.46% 768 14.29% 14 0.11596 0.8791 YES
16.90% 1146 11.11% 18 0.08902 0.6502 YES
16.36% 165 47.50% 40 0.06520 -4.7758 NO
15.38% 169 0.00% 1 0.36187 0.4251 YES
13.44% 892 16.67% 6 0.13985 -0.2308 YES
15.40% 526 0.00% 0 YES
15.15% 99 0.00% 1 0.36036 0.4205 YES
17.09% 199 0.00% 1 0.37733 0.4528 YES

9.84% 25006 3.49% 467 0.01363 4.6578 YES
4.53% 5344 4.11% 73 0.02450 0.1709 YES
5.24% 3338 3.17% 126 0.02023 1.0224 YES
1.66% 1084 0.00% 34 0.02226 0.7461 YES
1.43% 766 0.00% 14 0.03204 0.4470 YES
0.26% 1146 0.00% 18 0.01213 0.2155 YES
3.20% 125 0.00% 20 0.04239 0.7550 YES
0.00% 142 0.00% 0 YES
12.03% 424 50.00% 6 0.13374 -2.8393 NO
1.61% 246 0.00% 0 YES
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmarlrl

AlUIlog

BST

Measure

BST

Volume

CLEC
Musure

CLEC
Volume

Stan.'" Stan.'"
IleWIUOII Error Zscore Equl1y

A.3.5.6.1
A.3.5.6.2

A.4.1

~ISDNlDiSpatehlNC(%) I ISDN I 2.04% I 98 I 0.00% I 1 _ 0.14211 I 0.1436 I YES I
M&R-5 ISDNlNon-DispatehlNC (%) ISDN 0.00% 199 0.00% 1 0.00000 YES

I_Ie-BIlling I
Invoice Accuracy

IB-l INC (%) J BST - Slale I 98.73%-J$186,998,247I 99.91% I $2,096,535 0.00008 I -151.78961 YES I

_ TIme to Dellverlnvo/ce$ - CRIS

A.4.2

0713112002

IB-2 IRegion (business days) I BST - Region I 3.82 1 --1- I 3.37 I 1,921 YES I
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

lunbUndled Network Elements· Ordering I
Diagnostic
Diagnostic
Diagnostic 13.37% 5968
Diagnostic 20.00% 10
Diagnostic 18.90% 254
Diagnostic 32.14% 28
Diagnostic 44.63% 29
Diagnostic 15.92% 584
Diagnostic 0.00% 11
Diagnostic
Diagnostic
Diagnostic 55.56% 27
Diagnostic
Diagnostic 14.13% 184
Diagnostic 10.78",(, 371
Diagnostic
Diagnostic 12.32% 138

Diagnostic
Diagnostic
Diagnostic 34.05% 1577
Diagnostic 0.00% 4
Diagnostic 0.00% 2
Diagnostic 7.14% 14
Diagnostic 25.00% 28
Diagnostic 15.29% 157
Diagnostic 0.00% 1
Diagnostic
Diagnostic
Diagnostic 28.20% 268
Diagnostic 33.33% 3
Diagnostic 13.76% 109
Diagnostic 48.10% 79
Diagnostic
Diagnostic 34.90% 192

Diagnostic
Diagnostic
Diagnostic 45.95% 185
Diagnostic 35.71% 14
Diagnostic 11.11% 27
Diagnostic 19.57% 138
Diagnostic 44.44% 9
Diagnostic 26.85% 149
Diagnostic 44.78% 134
Diagnostic 18.18% 11
Diagnostic
Diagnostic 41.29% 155
Diagnostic 100.00% 1
Diagnostic 32.26% 186
Diagnostic 34.61% 653
Diagnostic 38.10% 21
Diagnostic 30.28% 317

" Reie< ted service Requests· Non-Mechanlzsd
0-7 Switch PortslNC %
0-7 Local Interoffice TransoortlNC %
0-7 Laoo + Port GombinationsINC %
0-7 Combo OtherlNC %
0-7 xDSL ADS HDSL and UCLVNC %
0-7 ISDN Looo UDN, UOC)/NC %
0-7 Une SharinolNC %
0-7 2W Analoa LoaD DesignINC %
0-7 2W Analoa LooD Non-DesignINC %
0-7 2W Analoa Loon wllNP DesignlNC %
0-7 2W Analoa LoaD wllNP Non-DesignING %
0-13 2W Analoa Loon wllLNP DesianlNC %
0-13 2W Anal(](] Loan wllLNP Non-DesigniNG %
0-7 Other DesignINC %
0-7 Other Non-DesianINC %
0-7 INP StandaloneINC %
0-13 LNP StandaloneINC %

" Reie< ted service Requests· Partially Mechanlzsd
0-7 Switch PortslNC %
0-7 LocaIlnteraffice TransportlNC %
0-7 Laao + Pori CombinationsiNC %
0-7 Combo OtherlNC %
0-7 xDSL ADSL HDSL and UCL)/NC %
0-7 ISDN Looo UDN UOC)/NC %
0-7 Une SharinolNC %
0-7 2W Analoa LOOD DesignINC %
0-7 2W Analoa Looo Non-DesignINC %
0-7 2W Analoo Loon wllNP DesignlNC %
0-7 2W Analoa LooD wllNP Non-DesignINC %
0-13 2W Analoa Loon wllLNP DesianlNC %
0-13 2W Analoa Loon wllLNP Non-DesigniNG %
0-7 Other DesignINC %
0-7 Other Non-DesianINC %
0-7 INP StandalonelNG %
0-13 LNP StandaloneINC %

" Relec ted service Reauests • Mechanlzsd
0-7 Switch PortslNC %
0-7 Local Interoffice TransportING %
0-7 Looo + Port CombinationsINC %
0-7 Combo OtherlNC %
0-7 xDSL ADS HDSL and UCL)/NC %
0-7 ISDN Looo UDN UOC)/NC %
0-7 Une SharinolNC %
0-7 2W Analoa LOOD DesignINC %
0-7 2W Analoo Looo Non-DesignINC %
0-7 2W Analoo Loon wllNP DesianlNC %
0-7 2W Analoa LOOD wllNP Non-DesignINC %
0-13 2W Analoo Loon wllLNP DesianlNC %
0-13 2W Analoa LooD wllLNP Non-DesignING %
0-7 Other DesignINC %
0-7 Other Non-DesianlNC %
0-7 INP SlandaloneINC %
0-13 LNP StandalonelNC %

8.1.3.1
8.1.3.2
8.1.3.3
8.1.3.4
8.1.3.5
8.1.3.6
8.1.3.7
8.1.3.8
8.1.3.9
8.1.3.10
8.1.3.11
8.1.3.12
8.1.3.13
8.1.3.14
8.1.3.15
8.1.3.16
8.1.3.17

8.1.1.1
8.1.1.2
8.1.1.3
8.1.1.4
8.1.1.5
8.1.1.6
8.1.1.7
8.1.1.8
8.1.1.9
8.1.1.10
8.1.1.11
8.1.1.12
8.1.1.13
8.1.1.14
8.1.1.15
8.1.1.16
8.1.1.17

8.1.2.1
8.1.2.2
8.1.2.3
8.1.2.4
8.12.5
8.1.2.6
8.1.2.7
8.1.2.8
8.1.2.9
8.1.2.10
8.1.2.11
8.1.2.12
8.1.2.13
8.1.2.14
8.1.2.15
8.1.2.16
8.1.2.17

Reject Interval· Mechanlzsd

07/3112002 Page 12 of 47



Reiect'n_'- Partlal/v Mechanized - 10 hours

SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

-
-

93.73% 798
50.00% 2
97.92% 48
90.00% 10
61.54% 13
77.66% 94

100.00% 15

71.43% 28
75.61% 41

94.44% 18

96.36% 549

100.00% 1
100.00% 7
63.33% 30
100.00% 1

65.71% 84
100.00% 1
93.33% 15
60.85% 47

85.92% 71

97.67% 86
100.00% 5
100.00% 3
100.00% 27
100.00% 4
100.00% 42
100.00% 60
100.00% 3

100.00% 66
100.00% 1
100.00% 60
100.00% 232
100.00% 8
98.98% 98

Benchmarkl

Analog

>=97%win1 hr
>= 97% win 1 hr
>= 97% w in 1 hr
>= 970k w in 1 hr
>= 97"k w in 1 hr
>= 97% w in 1 hr
>= 97"k w in 1 hr
>= 91% w in 1 hr
>= 97% w in 1 hr
>=97%win1 hr
>=97"kwin1 hr
>=97"/owin 1 hr
>=97"kwin 1 hr
>= 97% w in 1 hr
>=97%win1 hr
>=97%win1 hr
>=97%win1 hr

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

2W AnaJoa Looo wnNP Non-DesianINC (%
2W AnaJoa Looo wnNP DesianlNC (%

Looo + Port CombinationsINC (%

2W AnaJoa Looo wnLNP DesianINC (%
2W AnaJoa Looo wnLNP Non-DesianINC (%

Local Interoffice TransoortlNC (%

Other DesianlNC (%

LNP StandaJoneINC (%

Other Non-DesianINC (%

Une SharinolNC (%

Switch PortsINC (%

2W AnaJoa Looo Non-DesianINC (%
2W AnaJoa Looa DesianINC (%

Combo OtherlNC (%
xDSL (ADSL HDSL and UCLlINC (%
ISDN Looo (UDN, UDClINC (%

INP StandalonelNC (%

0-8

0-8
0-8

0-8
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0-8
0-8

0-14
0-14

0-8

0-8

0-8
0-8

0-14

0-8

0-8

0-8

0-8

0-8 Switch PortslNC %
0-8 Local Interoffice TransoortlNC %
0-8 LooP + Port CombinatiortslNC %
0-8 Combo OtherlNC %
0-8 xDSL ADSL. HDSL and UCLlINC %
0-8 ISDN Loop UDN UDClINC %
0-8 Une SharinolNC %
0-8 2W AnaJoo Looo DesionINC %
0-8 2W AnaJoa Looo Non-DesianINC %
0-8 2W AnaJoa Looo wnNP DesianlNC %
0-8 2W AnaJoo Loon wnNP Non-DesianINC %
0-14 2W Analoa Looa wnLNP DesianINC %
0-14 2W AnaJoo Looo wnLNP Non-DesioniNC %
0-8 Other DesianINC %
0-8 Other Non-DesianINC %
0-8 INP SlandalonelNC %
0-14 LNP StandaloneINC %

............ n ........__•• - ..................
0-8 Switch PortslNC %
0-8 LacaJ Interoffice TransoortlNC (%
0-8 Looa + Part CombinationsINC %
0-8 Combo OtherlNC %
0-8 xDSL ADSL. HDSL and UCLlINC %
0-8 ISDN Looo IUDN. UDClINC %
0-8 Une SharinolNC %
0-8 2W AnaJoo Looo DesianlNC %
0-8 2W AnaJoo Looo Non-DesionINC (%
0-8 2W Analoa Looa wnNP DesianINC %
0-8 2W AnaJoa Looa wnNP Non-DesianINC %
0-14 2W AnaJoa Looa wnLNP DesianINC %
0-14 2W AnaJoo Looo wnLNP Non-DesianiNC %
0-8 Other DesionINC %
0-8 Other Non-DesianINC %
0-8 INP SlandalonelNC %
0-14 LNP SlandaJoneINC %

6.1.4.1
6.1.4.2
6.1.4.3
6.1.4.4
6.1.4.5
6.1.4.6
6.1.4.7
6.1.4.8
6.1.4.9
6.1.4.10
6.1.4.11
6.1.4.12
6.1.4.13
6.1.4.14
6.1.4.15
6.1.4.16
6.1.4.17

6.1.7.1
6.1.7.2
6.1.7.3
6.1.7.4
6.1.7.5
6.1.7.6
6.1.7.7
6.1.7.8
6.1.7.9
6.1.7.10
6.1.7.11
6.1.7.12
6.1.7.13
6.1.7.14
6.1.7.15
6.1.7.16
6.1.7.17

6.1.8.1
6.1.8.2
6.1.8.3
6.1.8.4
6.1.8.5
6.1.8.6
6.1.8.7
6.1.8.8
6.1.8.9
6.1.8.10
6.1.8.11
6.1.8.12
6.1.8.13
6.1.8.14
6.1.8.15
6.1.8.16
6.1.8.17

6.1.9.1
6.1.9.2
6.1.9.3
6.1.9.4
6.1.9.5

FOC Timeliness - Mechanized
0-9 Switch PortsINC %
0-9 LacaJ Interoffice TransoortlNC %
0-9 LClOD + Port CombinatiortslNC %
0-9 Combo OtherlNC %
0-9 xDSL ADSL. HDSL and UCLlINC %

>= 95% w in 3 hrs
>=95% w in 3 hrs
>= 95% win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

_~=I"-_'~I63.33% 6 NO
100.00% 176 YES
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Benchmarkl SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

>= 95% w in 3 hrs
>= 95% win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>=95% win 3 hrs
>= 95% w in 3 hrs 100.00".. 10
>= 95% w in 3 hrs
>= 95% win 3 hrs 98.11% 159
>= 95% w in 3 hrs 41.18% 255
>= 95% w in 3 hrs
>= 95% w in 3 hrs 96.64% 119

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs 1202
>= 85% w in 10 hrs 2
>= 85% w in 10 hrs 1
>= 85% w in 10 hrs 18
>= 85% win 10 hrs 21
>= 85% w in 10 hrs 140
>= 85% w in 10 hrs 1
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 91.75% 194
>= 85% w in 10 hrs 0.00".. 2
>= 85% w in 10 hrs 91.00"/. 100
>= 85% w in 10 hrs 66.00"/. 50
>= 85% w in 10 hrs
>= 85% win 10 hrs 83.74% 123

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 98
>= 85% w in 36 hrs 100.00".. 9
>= 85% w in 36 hrs 91.67% 24
>= 85% w in 36 hrs 96.40% 111
>= 85% w in 36 hrs 100.00% 5
>= 85% w in 36 hrs 100.00% 112
>= 85% w in 36 hrs 100.00".. 71
>= 85% w in 36 hrs 100.00% 10
>= 85% w in 36 hrs
>= 85% win 36 hrs 98.94% 94
>= 85% w in 36 hrs 100.00% 1
>= 85% w in 36 hrs 99.24% 131
>= 85% w in 36 hrs 98.47% 458
>= 85% w in 36 hrs 100.00".. 10
>= 85% w in 36 hrs 99.53% 213

>=95%
>=95%
>=95%
>=95%
>=95% 93.49% 2795
>=95% 99.91% 3173
>=95%
>=95% 80.00".. 10
>=95% 95.28% 127
>=95% 80.31% 127

Foe Timeliness - Non-Mechanized

BellSouth Monthly State Summary
North Carolina, June 2002

.- ......., 1';11' ~~I ns.,.,.,.,..- ....""",,,.IW~~. -_~" ...~
0-11 Switch PartslEDllNC %
0-11 Switch PartsITAGINC %
0-11 LacaJ Interaffice TransoortlEDl1NC %
0-11 LacaJ Interaffice TransoartlTAGINC %
0-11 Laoo + Part CambinatianslEDllNC %
0-11 LOOIl + Part CambinatiansITAGINC %
0-11 Combo O1herlEDllNC %
0-11 Combo O1herlTAGINC %
0-11 xDSL ADSL HDSL and UCUIEDIINC %
0-11 xDSL ADSL, HDSL and UCLVTAGINC %

0-9 ISDN LOOIl ' UDN, UOCVNC %
0-9 Une SharinaINC %
0-9 2W AnaJoo Loon DesianINC %
0-9 2W AnaJaa Loop Nan-DesiPnlNC %
0-9 2W AnaJoo Loan wnNP DesianIINC %
0-9 2W AnaJoo Loan wIINP Nan-DesianlNC %
0-15 2W AnaJaa Loap wnLNP DesianlNC %
0-15 2W Analoo Loon wnLNP Nan-DesianiNC %
0-9 O1her DesignINC %
0-9 O1her Nan-DesiPnlNC %
0-9 INP StandalaneiNC %
0-15 LNP StandaJaneINC %

0-9 Switch PartslNC %
0-9 LacaJ InteroffICe TransoortlNC %
0-9 LOOIl + Part CambinatiansINC %
0-9 Combo O1herlNC %
0-9 xDSL ADSL, HDSL and UCLVNC %
0-9 ISDN lOOIl UDN UOCVNC %
0-9 Une SharinaINC %
0-9 2W AnaJoo Loon DesianINC %
0-9 2W Analaa Loap Nan-DesiPnlNC %
0-9 2W AnaJoo Loan wnNP DesianINC %
0-9 2W AnaJaa Loop wnNP Nan-DesignINC %
0-15 2W AnaJoo Loan wllLNP DesiCOl!NC %
0-15 2W AnaJaa Loap wnLNP Nan-DesigniNC %
0-9 O1her DesianINC %
0-9 Other Nan-DesianlNC %
0-9 INP StandalaneiNC %
0-15 LNP StandaJaneINC %

.-- ..................- - ._..._.. ..._...._.._...- ......__....
0-9 Switch PartslNC %
0-9 LacaJ Interaffice TransoortINC %
0-9 LOOIl + Part CarnbinatiansINC %
0-9 Combo O1herlNC %
0-9 xDSL ADSL HDSL and UCUINC %
0-9 ISDN lOOIl UDN UOCVNC %
0-9 Une SharinaINC %
0-9 2W AnaJoo Loon DesianINC %
0-9 2W AnaJaa Loap Nan-DesiPnlNC %
0-9 2W AnaJoo Loan wnNP DesinrtINC %
0-9 2W AnaJoo Loan wnNP Nan-DesianINC %
0-15 2W AnaJaa Loap wlLNP DesignINC %
0-15 2W AnaJoo Loon wnLNP Nan-DesianiNC %
0-9 O1her DesignINC %
0-9 O1her Nan-DesignINC %
0-9 INP StandalaneiNC %
0-15 LNP StandaianeINC %

8.1.13.1
8.1.13.2
8.1.13.3
8.1.13.4
8.1.13.5
8.1.13.6
8.1.13.7
8.1.13.8
8.1.13.9
8.1.13.10
8.1.13.11
8.113.12
8.1.13.13
81.13.14
8.1.13.15
8.1.13.16
8.1.13.17

8.1.9.6
8.1.9.7
8.1.9.8
8.1.9.9
8.1.9.10
8.1.9.11
8.1.9.12
8.1.9.13
8.1.9.14
8.1.9.15
8.1.9.16
8.1.9.17

8.1.12.1
8.1.12.2
8.1.12.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
8.1.12.8
8.1.12.9
8.1.12.10
8.1.12.11
8.1.12.12
8.1.12.13
8.1.12.14
8.1.12.15
8.1.12.16
8.1.12.17

8.1.14.1.1
8.1.14.1.2
8.1.14.2.1
8.1.14.2.2
8.1.14.3.1
8.1.14.3.2
8.1.14.4.1
8.1.14.4.2
8.1.14.5.1
8.1.14.5.2
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Benchmark! BST BST CLEC CLEC Stand.reI Stand.reI

An8log Measure Volume Measure Volume Devi.Uon Error Zacore Equity

>=95% 90.91% 11
>=95% 100.00% 17
>=95% 100.00",(, 18
>=95% 100.00% 11
>=95% 98.12% 531
>=95% 100.00% 53
>=95% 100.00% 1
>=95% 100.00% 10
>=95%
>=95%
>=95%
>=95%
>=95% 92.59% I 27 NO
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95% - 97.64% I 127

~>=95% 100.00% 11 YES

>=95%
>=95%
>=95%
>=95%
>=95% 97.98% 540
>=95% 100.00% 1037
>=95%
>=95% 50.00% 4
>=95%
>=95% 50.00% 2
>=95% 100.00",(, 6
>=95% 100.00",(, 8
>=95% 100.00% 15
>=95% 100.00"/, 13
>=95% 100.00% 87
>=95% 100.00",(, 70
>=95%
>=95% 100.00% 1
>=95%
>=95%
>=95%
>=95%
>=95% 253
>=95% 13
>=95%
>=95% 3
>=95% 72
>=95% 37
>=95% 20
>=95% 59
>=95%
>=95%
>=95%
>=95%
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.__ ...- .......""""',--_...... - -. ............._v............_
0-11 Switch PortslEDllNC %
0-11 Switch PortsITAGINC %
0-11 LocaIlnterolfice TransoortlEDllNC %
0-11 LocaIlnterolfice TransoorVTAGING %
0-11 Loon + Port Gombination~DIING %
0-11 Looo + Port GombinationsITAGING %
0-11 Gombo Other~DIING %
0-11 Gombo OtherlTAGINC %
0-11 xDSL ADSL HDSL and UGLVEDIING %
0-11 xDSL ADSL, HDSL and UGLlITAGING %
0-11 ISDN Looo IUDN UDC DIING %
0-11 ISDN ..000 UDN, UDC AGING %
0-11 Une SharinalEDllNC %
0-11 Une Sharinafl AGINC %
0-11 2W Analm Loon Desi_ DIING %
0-11 2W Analoo Looo Desianl AGINC %
0-11 2W Analoo Looo Non-DesionlEDIING %
0-11 2W Analoa Loop Non-DesianfTAGING %
0-11 2W Anal Xl Looo w~NP DesianlEDIING %
0-11 2W Anal XI Loon w~NP Desinnll AGING %
0-11 2WAnai Xl Looo w~NP Non-DesionJEDIING %
0-11 2W Anal '" Loon w~NP Non-DesionfTAGING %
0-11 2W Anal Xl Looo w~NP DesianlEDIING %
0-11 2W Analoo Looo w~NP DesionfTAGINC %
0-11 2W Analoa LooPw~P Non-DesinniEDIING %
0-11 2W Analoo Looo w~NP Non-Desionll AGING %
0-11 Other DesionlED11NC %
0-11 Other Desionll AGING %
0-11 Other Non-DesionlEDIING %
0-11 Other Non-DesianfTAGING %
0-11 INP Standalone/EDlING %
0-11 INP StandalonelTAGING %
0-11 LNP StandalonelEDllNG %
0-11 LNP StandaloneITAGING %

0-11 ISDN Looo UDN, UDCVEDIINC %
0-11 ISDN Looo UDN UDCYl AGINC (%)

0-11 Une SharinalEDllNC %
0-11 Une SharinaITAGINC %
0-11 2W Analoa Looo DesianlEDllNC %
0-11 2W Analoa Looo DesianITAGINC %
0-11 2W Analoa Loop Non-DesionlEDIINC %
0-11 2W Analoo Looo Non-Desionll AGINC %
0-11 2W Analoo Looo w~NP DesionlEDllNC %
0-11 2W Analoa Loop w~NP DesianfTAGINC %
0-11 2W Analoo Looo w~NP Non-DesianlEDIINC %
0-11 2W Analoa Looo w~NP Non-DesianfTAGINC %
0-11 2W Analoa Loop w~NP DesianlEDIINC %
0-11 2W Analoo Looo w~NP DesianfTAGINC %
0-11 2W Analoa Loop w~NP Non-DesianJEDIINC %
0-11 2W Analoo Looow~P Non-DesianfTAGINC %
0-11 Other DesionlEDIINC %
0-11 Other DesianfTAGINC %
0-11 Other Non-DesianlEDIINC %
0-11 Other Non-DesionfTAGINC %
0-11 INP Standalone/EDIINC %
0-11 INP StandalonelTAGINC %
0-11 LNP Standalone~DIINC %
0-11 LNP StandaloneITAGINC %

6.1.14.6.1
6.1.14.6.2
6.1.14.7.1
6.1.14.7.2
6.1.14.8.1
6.1.14.8.2
6.1.14.9.1
6.1.14.9.2
6.1.14.10.1
6.1.14.10.2
6.1.14.11.1
6.1.14.11.2
6.1.14.12.1
6.1.14.12.2
6.1.14.13.1
6.1.14.13.2
6.1.14.14.1
6.1.14.14.2
6.1.14.15.1
6.1.14.15.2
6.1.14.16.1
6.1.14.16.2
6.1.14.17.1
6.1.14.17.2

6.1.15.1.1
6.1.15.1.2
6.1.15.2.1
6.1.15.2.2
6.1.15.3.1
6.1.15.3.2
6.1.15.4.1
6.1.15.4.2
6.1.15.5.1
6.1.15.5.2
6.1.15.6.1
6.1.15.6.2
6.1.15.7.1
6.1.15.7.2
61.15.8.1
6.1.15.8.2
6.1.15.9.1
6.1.15.9.2
6.1.15.10.1
6.1.15.10.2
6.1.15.11.1
6.1.15.11.2
6.1.15.12.1
6.1.15.12.2
6.1.15.13.1
6.1.15.13.2
6.1.15.14.1
6.1.15.14.2
6.1.15.15.1
6.1.15.15.2
6.1.15.16.1
6.1.15.16.2
6.1.15.17.1
6.1.15.17.2
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

DevlaUon

Standard

Error Zscore Equity

8.1.16.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.16.5
8.1.16.6
8.1.16.7
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.16.12
8.1.16.13
8.1.16.14
8.1.16.15
8.1.16.16
8.1.16.17

8.1.17.1.1
81.17.1.2
8.1.17.2.1
8.1.17.2.2
81.17.3.1
8.1.17.3.2
8.1.17.4.1
8.1.17.4.2
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
8.1.17.7.1
8.1.17.7.2
8.1.17.8.1
8.1.17.8.2
8.1.17.9.1
8.1.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.17.12.1
8.1.17.12.2
8.1.17.13.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.1.17.15.2
8.1.17.16.1
8.1.17.16.2
8.1.17.17.1
8.1.17.17.2

r~", .. .-..:::,............f'VI' ...........,.1."...-.....-•• - .'1'"........_ •••••...-

0-11 Switch PortslNC %
0-11 Local Interoffice TransoortlNC %
0-11 Looo + Port CombinationsINC %
0-11 Combo OtherlNC %
0-11 xDSL ADSL HDSL and UCLl/NC %
0-11 ISDN Looo, UDN UDClINC %
0-11 Une SharinaINC %
0-11 2W AnalO(] loaD DesionINC %
0-11 2W Analoa Loao Non-DesianlNC %
0-11 2W AnalO(] loaD w~NPDesionINC %
0-11 2W AnalO(] loaD w~NPNon-DesianlNC %
0-11 2W Analoa loaDw~P DesionINC %
0-11 2W AnalO(] loaD wlLNP Non-DesianING %
0-11 Other DesionINC %
0-11 Other Non-DesianINC %
0-11 INP StandaloneINC %
0-11 LNP StandaloneINC %

..--v" .. "..;:'~. nG''''''''''_ ...v",~...,......- .... ........,..,.,n; ~.",.,,~ .. -~"..,,~
0-11 Switch PortslEDllNC %
0-11 Switch PortsITAGINC %
0-11 Local Interoffice TransoortlEDllNC %
0-11 LocaIlnterottice TransoortITAGINC %
0-11 Looo + Port CornbinationslEDllNC %
0-11 Looo + Port CornbinationsITAGINC %
0-11 Combo OtherlEDIINC %
0-11 Combo OtherfTAGINC %
0-11 xDSL ADSL, HDSL and UCLlIEDllNC %
0-11 xDSL ADSL HDSL and UCLlf AGING %
0-11 ISDN Looo UDN UDClIEDl1NC %
0-11 ISDN Looo UDN. UDC fTAGINC %
0-11 Une SharinalEDllNC %
0-11 Une Sharina/1 AGINC %
0-11 2W Analoa loaD DesianlEDIINC %
0-11 2W AnalO(] loaD DesianfTAGINC %
0-11 2W Analoa Loo Non-DesionlEDIINC %
0-11 2W AnalO(] Loo Non-Desianf AGING %
0-11 2W AnalO(] Loa w~NP DesianlEDIINC %
0-11 2W Analoa Loo w~NP Desianll AGINC %
0-11 2W AnalO(] Loo w~NP Non-DesionlEDIINC %
0-11 2W Analoa Looo w~NP Non-DesionfTAGINC %
0-11 2W AnalO(] loaD wlLNP DesianlEDIINC %
0-11 2W Analoa loaD wlLNP DesionfTAGINC %
0-11 2W Analoa LOODw~P Non-DesianlEDIINC %
0-11 2W AnalO(] loaDw~P Non-DesianfTAGINC %
0-11 Other DesionlEDIINC (%
0-11 Other DesianfTAGINC %
0-11 Other Non-DesionlEDIINC %
0-11 Other Non-DesionfTAGINC %
0-11 INP Standalone/EDIINC %
0-11 INP StandaloneITAGINC %
0-11 LNP StandalonelEDllNC %
0-11 LNP StandaloneITAGINC %

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

94.05% 185
92.86% 14
100.00% 27
97.83% 138
100.00% 9
100.00% 149
97.76% 134
100.00% 11

97.42% 155
100.00% 1
99.46% 186
99.23% 653
85.71% 21
96.21% 317

97.13% 2613
99.43% 3170

62.50% 8
100.00% 121
91.18% 102
100.00% 10
100.00""- 17
94.44% 18
90.91% 11
91.94% 521
92.45% 53
100.00% 1
100.00% 10

100.00""- 25

96.27% 134
91.67% 46
100.00% 17
98.95% 285

81.45% 124
100.00""- 11

8.1.18.1.1
8.1.18.1.2
8.1.18.2.1
8.1.18.2.2
8.1.18.3.1

07/3112002

.--""' .. r"IC'~1 n ..GJIVI'..........,....foHllii'..... ....-.... _w,.."n; n~&IV"_" - ....'I'.lIr _fl.II_~

0-11 Switch PortslEDllNC %
0-11 Switch PortsITAGINC %
0-11 Local InteroffICe TransoortlEDllNC %
0-11 Local Interoffice TransoortlTAGINC %
0-11 Looo + Port CombinationslEDllNC %

>=95%
>=95%
>=95%
>=95%
>=95% .00.,,,1 ~. _ 00 I
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Benchmarkl BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation EITO' Zscore Equity

>=95% 84.76% 1037
>=95%
>=95% 100.00"10 2
>=95%
>=95% 0.00"10 1
>=95% 100.00% 6
>=95% 100.00"10 8
>=95% 100.00"10 15
>=95% 92.31% 13
>=95% 85.06% 87
>=95% 92.86% 70
>=95%
>=95% 100.00"10 1
>=95%
>=95%
>=95%
>=95%
>=95% 50.79% 252
>=95% 61.54% 13
>=95%
>=95% 66.67% 3
>=95% 87.50% 72
>=95% 97.30% 37
>=95% 90.00% 20
>=95% 91.07% 56
>=95%
>=95%
>=95% - 78.57%

I
168

~>=95% 83.33% 24 NO

>=95%
>=95%
>=95% 90.80% 174
>=95% 92.31% 13
>=95% 85.19% 27
>=95% 94.07% 135
>=95% 100.00% 9
>=95% 89.93% 149
>=95% 96.18% 131
>=95% 63.64% 11
>=95%
>=95% 92.72% 151
>=95% 100.00"10 1
>=95% 92.43% 185
>=95% 94.29% 648
>=95% 94.44% 18
>=95% 93.77% 305

BellSouth Monthly State Summary
North Carolina, June 2002

0-11 Loco + Port CombinationsfTAGINC %
0-11 Combo OtherlEDllNC %
0-11 Combo OtherlTAGINC %
0-11 xDSL ADSL HDSL and UCLliEDllNC %
0-11 xDSL ADSL HDSL and UCLVTAGINC %
0-11 ISDN Loop, UDN UOCliEDllNC %
0-11 ISDN Loco ,UDN UOCVTAGINC %
0-11 Une SharinolEDiINC %
0-11 Une SharinafTAGINC %
0-11 2W Analoo Loop DesionlEDIINC %
0-11 2W Analog Loop DesignfTAGINC %
0-11 2W Analog Loop Non-Desion/EDIINC %
0-11 2W Analoo Looo Non-DesionfTAGINC %
0-11 2W Analog Loop wllNP Desion/EDIINC %
0-11 2W Analoo Loop wllNP DesioofTAGINC %
0-11 2W Analoo Looo wllNP Non-DesionlEDIINC %
0-11 2W Analog Loop wllNP Non-DesianfTAGINC %
0-11 2W Analoo Looo wlLNP DesianlEDl1NC %
0-11 2W Analoo Looo wlLNP DesionfTAGINC %
0-11 2W Analoo Loop wlLNP Non-DesianiEDIINC %
0-11 2W Analoo Looo wlLNP Non-Desionll AGINC %
0-11 Other DesionlEDllNC %
0-11 Other DesioofTAGINC %
0-11 Other Non-DesionlEDIINC %
0-11 Other Non-Desionl AGINC %
0-11 INP Standalone/EDIINC %
0-11 INP StandalonefTAGINC %
0-11 LNP StandalonelEDIINC %
0-11 LNP StandaloneITAGINC %

FOC & Reject Response Completeness fMultiDIe Responses) - NDn-Meclulnlzed
0-11 Switch PortslNC %
0-11 Local Interoffice TransoortlNC %
0-11 Looo + Port CombinationsINC %
0-11 Combo OtherlNC %
0-11 xDSL ADSL, HDSL and UCLVNC %
0-11 ISDN Loco UDN UDCVNC %
0-11 Une SharinolNC %
0-11 2W Analog Loop DesianINC %
0-11 2W Analoo Looa Nan-DesianlNC %
0-11 2W Analog Loop wllNP DesianINC %
0-11 2W Analoo Looo wllNP Non-DesianINC %
0-11 2W Analoo Looo wlLNP DesionlNC %
0-11 2W Analoo Loop wlLNP Non-DesianiNC %
0-11 Other DesionINC %
0-11 Other Non-DesianINC %
0·11 INP StandaloneINC %
0-11 LNP StandaloneINC %

6.1.19.1
6.1.19.2
6.1.19.3
6.1.19.4
6.1.19.5
6.1.19.6
6.1.19.7
6.1.19.8
6.1.19.9
6.1.19.10
6.1.19.11
6.1.19.12
6.1.19.13
6.1.19.14
6.1.19.15
6.1.19.16
6.1.19.17

6.1.18.3.2
6.1.18.4.1
6.1.18.4.2
6.1.18.5.1
6.1.18.5.2
6.1.18.6.1
6.1.18.6.2
6.1.18.7.1
6.1.18.7.2
6.1.18.8.1
6.1.18.8.2
6.1.18.9.1
6.1.18.9.2
6.1.18.10.1
6.1.18.10.2
6.1.18.11.1
6.1.18.11.2
6.1.18.12.1
6.1.18.12.2
6.1.18.13.1
6.1.18.13.2
6.1.18.14.1
6.1.18.14.2
6.1.18.15.1
6.1.18.15.2
6.1.18.16.1
6.1.18.16.2
6.1.18.17.1
6.1.18.17.2

6.2.1.1.1.1
6.2.1.1.1.2
6.2.1.1.2.1
6.2.1.1.2.2
6.2.1.2.1.1
6.2.1.2.1.2
6.2.1.2.2.1
6.2.1.2.2.2
6.2.1.3.1.1

..................."'.II,.,.G-.....................
P-4 Switch Ports/<10 circuitsIDis atchlNC davsl
P-4 Switch Ports/<10 circuitsINon-DisaatchINC dayS
P-4 Switch Ports/>-10 circuitsIDisaatchINC daYSl
P-4 Switch Portsl>-10 circuitsINon-DisoatchINC davs\
P-4 Local Interoffice TransoorV<10 circuitsIDisaatchlNC days\
P-4 Local Interoffice TransoorV<1 0 circuitsINon-DisaatchINC dayS
P-4 LocaIlnterotlice TransmrV> 10 circuitsIDisoatchINC davs\
P-4 LocaIlnterotlice TransoorV>-1 0 circuitsINon-DisaatchINC days\
P-4 Looo + Port Combinalions/<l 0 circuitsIDisaatchINC days\

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&6

5.46 12520 5.662
0.88 245663 1.115
11.81 66 18.824
1.23 10 0.956

16.70 820 13.985

10.00 3 4.359

5.47 13425 3.11 115 5.981 0.56016 4.2077 YES
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BellSouth Monthly State Summary
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Analog

85T

Measure

SST

Volume

CLEC

Measure
CLEC

Volume

Standard

DeYlation

Standard

Error Zscore EqUity

6.2.1.3.1.2
6.2.1.3.1.3
6.2.1.3.1.4
6.2.1.3.2.1
6.2.1.3.2.2
6.2.1.3.2.3
6.2.1.3.2.4
6.2.1.4.1.1
6.2.1.4.1.4
6.2.1.4.2.1
6.2.1.4.2.4
6.2.1.6.3.1
6.2.1.6.3.2
6.2.1.6.4.1
6.2.1.6.4.2
6.2.1.6.5.1
6.2.1.6.5.2
6.2.1.7.3.1
6.2.1.7.3.2
6.2.1.7.4.1
6.2.1.7.4.2
6.2.1.7.5.1
6.2.1.7.5.2
6.2.1.8.1.1
6.2.1.8.1.2
6.2.1.8.2.1
6.2.1.8.2.2
6.2.1.9.1.1
6.2.1.9.1.4
6.2.1.9.2.1
6.2.1.9.2.4
6.2.1.10.1.1
6.2.1.10.1.2
6.2.1.1 0.2.1
6.2.1.1 0.2.2
6.2.1.11.1.1
6.2.1.11.1.4
6.2.1.11.2.1
6.2.1.11.2.4
6.2.1.12.1.1
6.2.1.12.1.2
6.2.1.12.2.1
6.2.1.12.2.2
6.2.1.13.1.1
6.2.1.13.1.4
6.2.1.13.2.1
6.2.1.13.2.4
6.2.1.14.1.1
6.2.1.14.1.2
6.2.1.14.2.1
6.2.1.14.2.2
6.2.1.15.1.1
6.2.1.15.1.2
6.2.1.15.2.1
6.2.1.15.2.2
6.2.1.16.1.1
6.2.1.16.1.2
6.2.1.16.2.1
6.2.1.16.2.2
6.2.1.17.1.1
6.2.1.17.1.2

07/3112002

P-4 L"In + Port Combinations/<1 0 eircuitsINon-DisoatehINC da"")
P-4 I ""In + Port Combinations/<1 0 circuitslSwiteh Based OrdersINC dallSl
P-4 Lo)() + Port Combinations/<10 circuitsIDisoateh InlNC davsl
P-4 in + Port Combinations/>-1 0 eircuitsIDisnatchlNC da"'"
P-4 )() + Port Combinationsl>=1 0 eircuitsINon-DisoatehlNC days)
P-4 "In + Port Combinations/>-1 0 eircuitslSwiteh 6ased OrdersINC da"")
P-4 L '" + Port Combinations/> 10 eircuitsIDisnateh InlNC dallS)
P-4 Combo Other/<1 0 eircuitsIDisoatehlNC daYS)
P-4 Combo Other/<10 eircuitsIDisnatch InlNC da"")
P-4 Combo Other/> 10 circuitsIDisoatehINC dallS)
P-4 Combo Other/>-1 0 circuitsIDisoateh InlNC dallS!
P-4 UNE ISDNI<6 cireuitsIDisnillchINC da"'"
P-4 UNE ISDNI<6 circuitsINon-DisoatehINC daYS)
P-4 UNE ISDNl6-13 eircuitsIDisnatchlNC da""
P-4 UNE ISDNl6-13 circuitsINon-Dis""tehINC da"")
P-4 UNE ISDN!>-14 eircuitsIDisoatehINC daY!
P-4 UNE ISDNI>=14 eircuitsINon-Dis""tchINC da"")
P-4 Une Sharin <6 eircuitsIDis""tehINC dallS
P-4 Une Sharin <6 circuitsINon-DisoatehINC dallS)
P-4 Une Sharin '6-13 eireuitslDis""tchlNC Ida"")
P-4 Une Sharin '6-13eireuitsINon-DisoatehlNC days)
P-4 Une Sharin >-14 eircuitsIDisoatchlNC da"")
P-4 Une Sharin 14 eircuitsINon-Dis""tchlNC da""}
P-4 2W Analoo Looo oesion/<1 0 eircuitsIDisoatehINC daYS)
P-4 2W Analoo Looo Desion/<1 0 eircuitsINon-DisoatehINC da"")
P-4 2W An3lnn Loon Desinn/> 10 eireuitsIDis""tehINC dayS
P-4 2W Analoo Looo Desion/>=10 eircuitsINon-DisoatehlNC dayS
P-4 2W Analoo Looo Non-Desinn/<1 0 eircuitslDisnatehINC da"'"
P-4 2W Anar,;;, Loon Non-Desinn/<10 eircuitsIDis""teh InlNC days
P-4 2W Analoo Looo Non-Desion/>-10 eircuitsIDisoatehINC davs!
P-4 2W Analnn Loon Non-Desinn/> 10 eircuitsIDisnateh InlNC da""!
P-4 2W Analnn Loon wnNP oesion/<10 eireuitsIDisoatehINC dayS
P-4 2W Analoo Looo wnNP Desion/<10 eircuitsINon-DisoatehINC days
P-4 2W Analnn Loon wnNP Desinn/> 10 circuitsIDisnatehINC da"'"
P-4 2W Analoo Looo wnNP Desion!>-10 circuitsINon-DisoatehINC dallS'
P-4 2W Analoo Looo wnNP Non-Desinn/<10 eireuitsiDisnatchlNC davs!
P-4 2W Analnn Loon wnNP Non-Desinn/<10 eireuitsiDisnateh InlNC da"")
P-4 2W Analoo Looo wnNP Non-Desion/>=10 eircuitsIDisoatehINC dallS)
P-4 2W Analnn Loon wnNP Non-Desinn/>=10 circuitsIDisnateh tnINC dallS!
P-4 2W Analoo Loon wlLNP Desion/<10 eircuitsIDisoatehlNC dallS!
P-4 2W Analoo Looo wlLNP oesinn/<10 eircuitsINon-DisnatehiNC days)
P-4 2W Analnn Loon wlLNP oesion/>-10 circuitsIDisoatehINC dallS)
P-4 2W Analoo Looo wlLNP Desion/>-10 eircuitsINon-DisoatehINC daY!
P-4 2W Analnn Loon wlLNP Non-Desinn/<10 circuitslDisoatchlNC dayS
P-4 2W Analoo Looo wlLNP Non-Desion/<10 eircuitsIDisoateh tnINC dallSl
P-4 2W Analnn Loon wlLNP Non-Desinn/>-10 circuitsIDisnatehINC daY!
P-4 2W Analnn Loon wlLNP Non-oesion/>-10 circuitsIDisoateh InlNC days)
P-4 Other oesion/<1 0 circuitsIDisnatchlNC da"")
P-4 Other oesinn/<10 eircuitsINon-DisoatehINC dallS)
P-4 Other oesion/>-1 0 eireuitsIDisoatehINC dallS
P-4 Other oesinn/> 10 eireuitsINon-DisnatchlNC da\lS)
P-4 Other Non-Desion/<10 eircuitsIDisoatehINC dallSl
P-4 Other Non-Desinn/<10 eircuitsINon-DisnatehINC da"")
P-4 Other Non-Desi n!> 10 eircuitsIDisoatchlNC davsl
P-4 Other Non-Desi n/>=10 eireuitsINon-DisoatehlNC dallS)
P-4 INP Standalone 1<10 circuitsIDisnatehINC da"")
P-4 INP Standalone 1<10 circuitsINon-DisoatehINC dallS)
P-4 INP Standalone 1>=10 eircuitsIDisoatehlNC da""l
P-4 INP Standalone I> 10 eircuitsINon-DisnatehINC days
P-4 LNP Standalone 1<10 eircuitsIDisoatehINC dallS)
P-4 LNP Standalone 1<10 eircuitsINon-DisoatehINC dallS)

R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&6&D - Disp
R&6&D - Disp
R&6&D- Disp
R&6&D-Disp

ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&6 - Disp
R&6 - Disp
R&6- Disp
R&6- Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or

R&6- Disp
R&B- Disp
R&B- Disp
R&B- Disp

R&6 (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B- Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
oesign
Design
Design

R&6
R&6
R&B
R&B

R&B{POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

0.89 246581 0.64 3028 1.140 002084 11.6525 YES
0.33 126032 0.33 1964 0.000 0.00000 YES
1.47 120549 1.22 1064 1.414 0.04354 5.6800 YES
10.33 113 2.00 1 15.805 15.87442 0.5248 YES
1.87 92 0.33 1 1.916 1.92609 0.7995 YES
0.33 25 0.33 1 0000 0.00000 YES
2.45 67 1.956
6.51 14578 11.31 13 8.217 2.27994 -2.1045 NO
6.51 14578 8.217
10.85 121 15.493
10.85 121 15.493
19.27 94 11.06 69 16948 2.68670 3.0550 YES
1.26 86 5.423

2.53 2562 3.00 1 2.112 2.11261 -0.2213 YES
2.39 1612 3.63 16 1.133 0.28455 -4.3475 NO
3.86 7 4.562

5.47 13425 4.69 78 5.981 0.67923 1.1407 YES
5.47 13425 5.981
10.33 113 13.00 1 15.805 15.87442 -0.1682 YES
10.33 113 15.805
5.46 12520 3.50 4 5.662 2.83129 0.6930 YES
1.46 119982 1.377
11.81 66 18.824
1.83 6 0.753
5.47 13425 6.33 3 5.981 3.45378 -0.2508 YES
5.47 13425 5.981
10.33 113 15.805
10.33 113 15.805
5.46 12520 5.662
1.46 119982 1.377

11.81 66 18.824
1.83 6 0.753
5.47 13425 5.25 75 5.981 0.69260 0.3087 YES
5.47 13425 5.981
10.33 113 5.50 2 15.805 11.27403 0.4285 YES
10.33 113 15.805
5.46 12520 5.662
1.46 119982 1.377

11.81 66 18.824
1.83 6 0.753

18.65 1153 16.653
12.10 230 13.847
18.25 8 7.146
22.00 1 0.000
5.47 13425 5.86 7 5.981 2.26136 -0.1725 YES
0.89 246581 1.140
10.33 113 15.805
1.87 92 1.916
5.46 12520 5.662
0.88 245663 1.115
11.81 66 18.824
1.23 10 0.956
5.46 12520 0.33 1 5.662 5.66189 0.9058 YES
0.88 245663 0.53 277 1.115 0.06706 5.3152 YES
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BellSouth Monthly State Summary
North Carolina, June 2002 Bench....rl<I

Analog

SST
Measure

SST
Volume

CLEC

Musure

CLEC

Volume

Standard

DevlaUon

Standard

Error Zscore Equity

B.2.1.17.2.1
B.2.1.17.2.2
B.2.1.18.1.1
B.2.1.18.1.2
B.2.1.18.2.1
B.2.1.18.2.2
B.2.1.19.1.1
B.2.1.19.1.2
B.2.1.19.2.1
B.2.1.19.2.2

P-4 LNP IStandalonell> 10 circuitslDisoatehlNC da'"
P-4 LNP Standalonel/>~10 circuitslNon-DisoatehINC daYS)
P-4 Diaital Looo < OS1/<10 CircuitslDiSDatehINC daYS
P-4 Diaital Looo < OS1/<10 circuilslNon-DisoatehINC davsl
P-4 Diaital Looo < OS1/>-1 0 circuitslDisoatchINC da IS)

P-4 Diaital Looo < OS1/>=1 0 circuilslNon-Dis tchINC davsl
P-4 Oioital Looo > OS1/<1 0 circuitslDisoatcl1 days)
P-4 Oiaital Looo >= OS1/<1 0 circuilslNon-Dis hINC days)
P-4 Dioital Looo >= OS1/>-10 circuitslDisoall: C davsl
P-4 Dig;tal Looo >= OS1/>-1 0 circuitslNon-Di tehINC days)

R&B{POTS)
R&B{POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

11.81 66 18.824
1.23 10 0.33 3 0.956 0.62962 1.4294 YES
3.74 2791 9.69 BB 6.424 0.69550 -8.5620 NO
3.09 1917 5.155
4.33 6 4.803

18.81 105 5.90 71 16.025 2.46225 5.2424 YES
5.36 127 8.978

5.00 1
3.29 28 2.492

B.2.2.1
B.2.2.2

B.2.3.1.1.1
B.2.3.1.1.2
B.2.3.1.1.3
B.2.3.1.2.1
B.2.3.1.2.2
B.2.3.1.2.3
B.2.3.2.1.1
B.2.3.2.1.2
B.2.3.2.1.3
B.2.3.2.2.1
B.2.3.2.2.2
B.2.3.2.2.3
B.2.3.3.1.1
B.2.3.3.1.2
B.2.3.3.1.3
B.2.3.3.2.1
B.2.3.3.2.2
B.2.3.3.2.3
B.2.3.4.1.1
B.2.3.4.1.2
B.2.3.4.1.3
B.2.3.4.2.1
B.2.3.4.2.2
B.2.3.4.2.3
B.2.3.5.1.1
B.2.3.5.1.2
B.2.3.5.1.3
B.2.3.5.2.1
B.2.3.5.2.2
B.2.3.5.2.3
B.2.3.6.1.1
B.2.3.6.1.2
B.2.3.6.1.3
B.2.3.6.2.1
B.2.3.6.2.2
B.2.3.6.2.3
B.2.3.7.1.1
B.2.3.7.1.2
B.2.3.7.1.3
B.2.3.7.2.1
B.2.3.7.2.2
B.2.3.7.2.3
B.2.3.8.1.1
B.2.3.8.1.2
B.2.3.8.1.3

07/3112002

P-4
P-4

P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-l
P-l
P-l
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

with Condilioninal<6 circuitslDisoatchINC Ida'
WID Condilioninol<6 circuitslDisoatehINC Ida'

Switch Portsl<1 0 circuitslFacilitvlNC lruw,,\

Switch PortsI<1 0 circuitslEauiomentINC Ida""
Switch PortsI<1 0 circuilslOtherlNC ldavs)
Switch PortsI>=10 circuitslFacilitvlNC (da""l
Switch PortsI>=10 circuitsIEauiDlTl8nllNC (da""
Switch Portsl>=10 circuitslOtherlNC (davs)
LocaIlnterollice TransoorV<10 circuitsIFacilitvlNC (davs\
LocaIlnterolflCe TransoorV<10 circuitsIEauiomentINC (da"'"
LocaIlnterollice TransoorV<10 circuitslOtherlNC (davsl
LocaIlnterollice TransporV>-1 0 circuitslFacilitvlNC (days)
LocaIlnterollice TransoorV>-1 0 circuitslEauiDlTl8nl!NC (da"'"
Local Interoffice TransoorV>-10 circuitslOlherlNC (davs\

I~ + Port Cornbinations/<1 0 circuitsIEauiomenllNC (davs)
I ntVl + Port Combinations/<1 0 circuitslOtherlNC (davsl

Looo + Port Combinationsl>=1 0 circuitsIEouiDlTl8nUNC (davsl
I ntVl + Port Combinationsl>-1 0 circuitslOtherlNC (davs)
Combo Other/<1 0 circuitsIFaclt1iViNc (da"'"
Combo Other/<10 circuitsIEauiomenUNC (davsl
Combo Other/<10 circuitslOtherlNC (davs)
Combo Other!>=1 0 circuitslFacilitvlNC (da"'"
Combo Other!>=1 0 circuitslEouiDlTl8ntINC (davsl
Combo Other!>=1 0 circuilslOtherlNC (da""\
xOSL (ADSL HDSL and UCLY<10 circuitsIFacilitvlNC (davsl
xDSL (ADSL. HOSL and UCLY<10 circuitsIEouiDlTl8nllNC (davsl
xOSL (ADSL HDSL and UCLY<10 circuitslOtherlNC (davs)
xDSL (ADSL HOSL and UCLl/>=10 circuitslFacilitvlNC (davsl
xDSL (ADSL HOSL and UCLl/>=10 circuitslEouiomenllNC (da"'"
xDSL (ADSL HOSL and UCLl/>=10 circuitslOtherlNC (davsl
UNE ISONl<10 circuitslFacilitvlNC (da""l
UNE ISONl<10 circuitslEouiomentINC (davsl
UNE ISONl<10 circuilslOtherlNC (da""l
UNE ISONl>=10 circuitsIFacilitvlNC (da""
UNE ISONl>=10 circuitsIEouiDlTl8nUNC (davs)
UNE ISON!>=10 circuitslOtherlNC (da'"
Una SharinQ'<1 0 circuitsIFacilitylNC (days)
Una SharinQ'<1 0 circuitsIEauiomenlINC (davs)
Une Sharina/<1 0 circuitslOtherlNC l<l""

Una SharinW>-10 circuitslFacilitvlNC (davs\
Una Sharina/>=10 circuitsIEauiomenUNC (da""\
Una Sharinal>=10 circuitslOtherlNC (da'"
ZW Analoo Looo Desion/<10 circuitsIFacilitvlNC (davs)
2W Analoo Looo Desion/<10 circuitsIEouiDlTl8nUNC (davs\
ZW Analoo Looo Desion/<10 circuitslOtherlNC (da""

14 days
7 days

R&B{POTS)
R&B{POTS)
R&B{POTS)
R&B{POTS)
R&B{POTS)
R&B{POTS)

OS11 OS3 - Interollice
OS11 0S3 -Interoffice
OSlI 0S3 -Interollice
OS11 0S3 -Interoffice
OS11 0S3 -Interoffice
OS11 OS3 - Interoffice

R&B
R&B
R&B
R&B
R&B
R&B

R&B&O-Oisp
R&B&O-Oisp
R&B&O-Oisp
R&B&O- Disp
R&B&O-Oisp
R&B&O-Oisp
ADSL to Retail
ADSL to Retail
AOSL to Retail
AOSL to Retail
AOSL to Retail
AOSL to Retail

ISON-BRI
ISON-BRI
ISON-BRI
ISON-BRI
ISON-BRI
ISON-BRI

AOSL to Retail
AOSL to Retail
ADSLtoRetail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B- Disp
R&B- Disp

_4.74119 _YEsl
4.52 44 2.318
0.00 0

23.10 10 51.883
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
4.52 44 0.00 0 2.318 YES
0.00 0 0.00 0 YES

23.10 10 0.00 0 51.883 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
4.56 45 0.00 0 2.302 YES
0.00 0 0.00 0 YES

23.20 10 0.00 0 51.839 YES
0.00 0
0.00 0
0.00 0
20.93 29 0.00 0 17.954 YES
0.00 0 0.00 0 YES
6.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
6.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

20.93 29 0.00 0 17.954 YES
0.00 0 0.00 0 YES
6.00 1 0.00 0 0.000 YES
0.00 0
0.00 0
0.00 0
4.52 44 0.00 0 2.318 YES
0.00 0 0.00 0 YES

23.10 10 0.00 0 51.883 YES
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmarkl

Analog
6ST

Measure

SST
Volume

CLEC

Measure
CLEC

Volume

Standllrd

Deviation

Standllrd

Error Zscore EqUity

6.2.3.8.2.1
6.2.3.8.2.2
6.2.3.8.2.3
6.2.3.9.1.1
6.2.3.9.1.2
6.2.3.9.13
6.2.3.9.2.1
6.2.3.9.2.2
6.2.3.9.2.3
6.2.3.10.1.1
6.2.3.10.1.2
6.2.3.10.1.3
6.2.3.10.2.1
6.2.3.10.2.2
6.2.3.10.2.3
6.2.3.11.1.1
6.2.3.11.1.2
B.2.3.11.1.3
6.2.3.11.2.1
6.2.3.11.2.2
6.2.3.11.2.3
6.2.3.12.1.1
B.2.3.12.1.2
B.2.3.12.1.3
6.2.3.12.2.1
6.2.3.12.2.2
B.2.3.12.2.3
B.2.3.13.1.1
B.2.3.13.1.2
6.2.3.13.1.3
6.2.3.13.2.1
B.2.3.13.2.2
B.2.3.13.2.3
6.2.3.14.1.1
6.2.3.141.2
6.2.3.14.1.3
B.2.3.14.2.1
B.2.3.14.2.2
6.2.3.14.2.3
6.2.3.15.1.1
6.2.315.1.2
B.2.3.15.1.3
6.2.3.15.2.1
6.2.3.15.2.2
6.2.3.15.2.3
B.2.3.16.11
B.23.16.1.2
6.2.3.16.1.3
6.2.3.16.2.1
6.2.3.16.2.2
B.2.3.16.2.3
6.2.3.17.1.1
6.2.3.17.1.2
6.2.3.17.1 .3
B.2.3.17.2.1
6.2.3.17.2.2
6.2.3.17.2.3
6.2.3.18.1.1
B.2.3.18.1.2
6.2.3.18.1.3
6.2.3.182.1

07/3112002

P-1 2W Analoa Looo Desianl>-10 circuitslFacilitvlNC davs)
P-1 2W Analoo Looo Desionl>=10 circuitsIEauiomenUNC days)
P-1 2W Analoa Looo Desiani>-10 circuitsiOtherlNC dayS)
P-1 2W Analoo Looo Nan·Desianl<10 circuitsIFacilitvlNC days)
P-1 2W Analoo Looo Nan·Desianl<1 0 circuitsIEouiomenl/NC days)
P-1 2W Analoo Loop Non·Desian/<10 circuitslOtherlNC davsl
P-1 2W Analoo Looo Non·Desianl>=10 circuitsIFacilitvlNC davs)
P-1 2W Analoa Looo Nan·Desianl> 10 circuitslEauiomenl/NC days
P-1 2W Analoo Looo Nan·Desianl>-10 circuitsiOtherlNC days)
P-1 2W Analoo Looo wnNP Desianl<10 circuitslFacilitvlNC days)
P-1 2W Analoa Looo wnNP Desianl<1 0 circuitsIEauiomenl/NC dayS)
P-1 2W Analoa Looo wnNP Desianl<10 circuitslOtherlNC daYSl
P-1 2W Analoo Looo wnNP Desion/>=1 0 circuitsIFacilitWNC davs)
P-1 2W Analoa Looo wnNP Desianl>-10 circuilslEauiomenl/NC davs)
P-1 2W Analoo Looo wnNP Desianl>-1 0 circuitslOtherlNC davs)
P-1 2W Analoo Looo wnNP Non·Desianl<10 circuitsiFacilitvlNC (days)
P-1 2W Analoa Looo wnNP Nan·Desianl<1 0 circuitsiEauiomenl/NC davs)
P-1 2W Analoo Looo wnNP Non·Desionl<10 circuitsiOtherlNC davs)
P-1 2W Analoa LooO wnNP Nan·Design!> 10 circuitsIFacilitvlNC daYSl
P-1 2W Analoa Looo wnNP Non·Desiani>-10 circuitsIEauiomenl/NC davs)
P-1 2W Analoo Looo wnNP Non·Desianl>=10 circuitslOtherlNC daYS)
P-1 2W Analoa Looo wnLNP Desianl<10 circuitslFacilitvlNC da '!I)

P-1 2W Analoa Looo wnLNP Desiani<10 circuitsIEauiomenUNC davs
P-1 2W Analoo Looo wnLNP Desianl<10 circuitslOtherlNC days
P-1 2W Analoa Looo wnLNP Desianl>-10 circuitsIFacilitvlNC davs)
P-1 2W Analoa Looo wnLNP Desian!>-10 circuitsIEauiomenl/NC davsl
P-1 2W Analoo Loao wnLNP Desiani>=10 circuitsiOtherlNC days
P-1 2W Analoa LooownLNP Non·Desiani<10circuilslFacilitvINC davs!
P-1 2W Analoo Looo wnLNP Non·Desianl<10 circuitsIEauiomenl/NC days
P-1 2W Analoo Looo wnLNP Nan·Desionl<10 circuitslOtherlNC daYS)
P-1 2W Analoa Looo wnLNP Nan·Desianl>=10 circuitsIFacilitvlNC dayS)
P-1 2W Analoo Looo wnLNP Nan·Desiani>=10 circuitslEauiomenl/NC davsl
P-1 2W Analoo LooownLNP Non·Desiani>-10circuitslOtherINC days)
P-1 Other Desianl<1 0 circuitsIFacilitvlNC davsl
P-1 Other Desianl<1 0 cireuitsIEauiomenl/NC daYS)
P-1 Other Desianl<10 circuitslOtherlNC davsl
P-1 Other Desiani>=10 circuitslFacilitvlNC da
P-1 Other Desiani>=10 circuitslEauiomenl/NC daYSl
P-1 Other Desianl>-1 0 circuitsiOtherlNC daY!
P-1 Other Non·Desianl<1 0 circuitsIFacilitvlNC days
P-1 Other Nan·Desianl<1 0 circuitsIEQuiomenl/NC davs)
P-1 Other Non·Desiani<1 0 circuitsiOtherlNC davs!
P-1 Other Non-Desianl>-10 circuitsiFacilitvlNC davsl
P-1 Other Non·Desianl>-10 circuitsIEauiomenl/NC davs
P-1 Other Non·Desi ni>=10 circuitslOtherlNC days)
P-1 INP Standalone 1<10 circuitsIFacilitvlNC da s)
P-1 INP Standalone 1<10 circuitsIEauiomenl/NC davsl
P-1 INP Standalone 1<10 circuitslOther/NC (davs
P-1 INP Standalone 1>-10circuitsIFacilitvINC days)
P-1 INP Standalone/>-10circuitsIEauiomenl/NC daYS)
P-1 INP Standalone >-10circuitsiOtherINC davsl
P-1 LNP Standalone 1<10 circuitsIFacilitvlNC dayS
P-1 LNP Standalone 1<1 0 circuitsIEauiomenl/NC davs)
P-1 LNP Standalone 1<10 circuitsiOtherlNC daYS)
P-1 LNP Standalone 1>-10 circuitsIFacililvlNC davsl
P-1 LNP Standalone 1>-10 circuitsIEauiomenl/NC daYS)
P-1 LNP Standalone 1>-10 circuitslOtherlNC days)
P-1 DioiIaJ Looo<DS1/<10circuitsIFacilitvINC days)
P-1 Diaital Looo < DS1/<10 circuitsIEauiomenl/NC davs)
P-1 Di ital Looo < DS1/<10circuitslOtherlNC davs)
P-1 Di ital Looo< DS1/>-10circuitsIFacilitvINC daYSl

R&6- Disp
R&6-Disp
R&6-Disp

R&6 (POTS) excl SB Or
R&6 (POTS) excl SB Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or

R&6- Disp
R&6-Disp
R&6-Disp
R&6 • Disp
R&6-Disp
R&6-Disp

R&6 (POTS) excl SB Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or

R&6-Disp
R&6-Disp
R&6-Disp
R&6-Disp
R&6- Disp
R&6- Disp

R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl S6 Or
R&6 (POTS) excl SB Or
R&6 (POTS) excl S6 Or

Design
Design
Design
Design
Design
Design
R&6
R&B
R&B
R&6
R&6
R&6

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6 (POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
4.52 44 0.00 0 2.318 YES
0.00 0 0.00 0 YES
23.10 10 0.00 0 51.883 YES
0.00 0
0.00 0
0.00 0
4.52 44 0.00 0 2.318 YES
0.00 0 0.00 0 YES

23.10 10 0.00 0 51.883 YES
0.00 0
0.00 0
000 0
4.52 44 2.318
0.00 0

23.10 10 51.883
0.00 0
0.00 0
0.00 0
4.52 44 0.00 0 2.318 YES
0.00 0 0.00 0 YES
23.10 10 0.00 0 51.883 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
4.52 44 2.318
0.00 0

23.10 10 51.883
0.00 0
0.00 0
0.00 0
6.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
8.50 2 0.00 0 7.778 YES
0.00 0
0.00 0
0.00 0
4.52 44 0.00 0 2.318 YES
0.00 0 0.00 0 YES

23.10 10 0.00 0 51.883 YES
0.00 0
0.00 0
0.00 0
4.52 44 2.318
0.00 0
23.10 10 51.883
0.00 0
0.00 0
0.00 0
4.52 44 0.00 0 2.318 YES
0.00 0 0.00 0 YES

23.10 10 0.00 0 51.883 YES
0.00 0 0.00 0 YES
000 0 0.00 0 YES
0.00 0 0.00 0 YES

20.43 30 0.00 0 17.851 YES
0.00 0 0.00 0 YES
10.00 2 0.00 0 5.657 YES
0.00 0
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

0.38% 272995
35.78% 858
0.40% 275026 0.12% 4817 0.00092 2.9944 YES
7.28"k 17469 25.00% 4 0.12993 -1.3637 YES
7.20% 4359 5.26% 19 0.05944 0.3264 YES
7.42% 229 25.00% 32 0.04947 -3.5526 NO
7.20% 4359 0.00% 1 0.25858 0.2786 YES
0.40% 275026 7.69% 91 0.00661 -11.0365 NO
0.71% 147364 0.00% 6 0.03422 0.2068 YES
0.40% 275026
0.71% 147364
0.40% 275026 5.37% 149 0.00517 NO
0.71% 147364
11.60% 1560
0.40% 275026
0.38% 272995
0.38% 272995 0.00% 132 0.00537 0.7113 YES
7.53% 4900 18.00% 50 0.03751 -2.7912 NO

14.38"k 292 66.67% 87 0.04286 -12.1978 NO

0.00% 1
2.08% 144
41.18% 17
11.11% 18
9.38% 64
0.00% 17
3.95% 76

0.00% 5

1.47% 68

0.00% 1
8.33% 12

0.00% 162
9.68% 81
30.30% 66

153.36 6
343.07 1
103.57 1
318.57 8

265.38 7

-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= OS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&6(POTS)
DSlI DS3 - Interoffice

R&6
R&6&D-Disp
ADSL to Retail

ISDN·6RI
ADSL to Retail

R&6- Disp
R&6 (POTS) excl S6 Or

R&6 - Disp
R&6 (POTS) exel S6 Or

R&6 - Disp
R&6 (POTS) excl S6 Or

Design
R&6

R&6(POTS)
R&6(POTS)

Digital Loop < DS1
Digital Loop >= OS1

"JeoparaieS - Non-MechanlZtHl
P-2 Switch PortsINC %
P-2 Local Interoffice Transoor1!NC %
P-2 Loop + Part CombinationsINC %
P-2 Combo OtherlNC %
P-2 xDSL ADSL, HDSL and UCLlINC %
P-2 UNE ISDNlNC %
P-2 Une SharinaINC %
P-2 2W Analoa Loop DesianINC %
P-2 2W Analoo Looo Non-DesionINC %
P-2 2W Analoa Loop wllNP Desian/NC %
P-2 2W Analoo Looo wllNP Non-DesianINC %
P-2 2W Analoa Loop wlLNP Desian/NC %
P-2 2W Analoa Loop wlLNP Non-DesianINC %
P-2 Other DesianINC %
P-2 Other Non-DesianINC %
P-2 INP Standalone INC %
P-2 LNP Standalone INC %
P-2 Diaital Looo < DS1/NC %
P-2 Diaital Loop >- DS1 INC %

Aw,_ Jeooardv Notice Interval- Mechanized
P-2 Switch PortslNC hours
P-2 LocaIlnteroffoce Transoor1!NC hours
P-2 Loop + Port CombinationsINC hours
P-2 Combo OtherlNC hours
P-2 xDSL ADSL HDSL and UCUINC hours
P-2 UNE ISDNlNC hours
P-2 Une SharinaINC hours
P-2 2W Analoa Loop DesinnINC hours
P-2 2W Analoa Loop Non-DesianINC hours
P-2 2W Analoo Loop wllNP DesianINC hours

P-1 Di ital Looo < DS1I>-10 circuitsIEauiomenUNC dawl
P-1 Di ~a1 Looo< DS1/>=10circuitslOtherINC daw
P-1 Di ~a1 Looo >- DS1/<10circuitsIFacilitvlNC da s
P-1 Di ·tal Looo >- DS1I<1 0 circuitsIEauiomenUNC dawl
P-1 Di ·tal 000 > DS1/<1 0 circuitsiOtherlNC da""
P-1 Di ital Looo >- DSlI>-10circuitsIFacilitvINC dawl
P-1 Diaital Looo >= DS1/>=10 circuitsIEauiomenUNC davsl
P-1 Digital Looo >- DS1/>=10 circuitslOtherlNC days)

" Jeo'" niles - Mechanized
P-2 Switch PortslNC %
P-2 Local Interoffice Transoor1!NC %
P-2 non + Port CombinationsINC %
P-2 Combo OtherlNC %
P-2 xDSL ADSL HDSL and UCLUNC %
P-2 UNE ISDNlNC %
P-2 Une SharinaINC %
P-2 2W Analoo Looo DesionINC %
P-2 2W Analoa Loop Non-DesianINC %
P-2 2W Analoa Loop wllNP Desi nlNC %
P-2 2W Analoo Looo wllNP Non-DesionINC %
P-2 2W Analoa Loop wlLNP DesianINC %
P-2 2W Analoa Loop wlLNP Non-DesianiNC %
P-2 Other DesioniNC %
P-2 Other Non-DesianINC %
P-2 INP Standalone INC %
P-2 LNP Standalone INC %
P-2 Diailal Loop < DS1/NC %
P-2 Dia~a1 Looo >= OS1INC %

6.2.6.1
6.2.6.2
6.2.6.3
6.2.6.4
6.2.6.5
6.2.6.6
6.2.6.7
6.2.6.8
6.2.6.9
6.2.610
6.2.6.11
6.2.6.12
6.2.6.13
6.2.6.14
6.2.6.15
6.2.6.16
6.2.6.17
6.2.6.18
6.2.6.19

6.2.8.1
6.2.8.2
6.2.8.3
6.2.8.4
6.2.8.5
6.2.8.6
6.2.8.7
6.2.8.8
6.2.8.9
6.2.8.10

6.2.5.1
6.2.5.2
6.2.5.3
6.2.5.4
6.2.55
6.2.5.6
6.2.5.7
6.2.5.8
6.2.5.9
6.2.5.10
6.2.5.11
6.2.5.12
6.2.5.13
6.2.5.14
6.2.5.15
6.2.5.16
6.2.5.17
6.2.5.18
6.2.5.19

6.2.3.18.2.2
6.2.3.18.2.3
6.2.3.19.1.1
6.2.3.19.1.2
6.2.3.19.1.3
6.2.3.19.2.1
6.2.3.19.2.2
6.2319.2.3
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Benchmark! SST SST CLEC CLEC Standard Standard

Analog Meaaure Volume Measure Volume DevlaUon Error Zscore EqUity

>=48 hrs - I ~>=48 hrs 149.55 8
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs - 294.68

I
9

~>= 48 hrs 247.14 58 YES

Diagnostic
Diagnostic
Diagnostic 93.61 3
Diagnostic 530.82 6
Diagnostic 140.94 2
Diagnostic 331.66 6
Diagnostic
Diagnostic 121.85 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic 180.38 1
Diagnostic
Diagnostic
Diagnostic 104.67 1
Diagnostic
Diagnostic
Diagnostic 283.98 8
Diagnostic 177.55 20

95% >=48 hrs
95% >=48 hrs
95%>=48 hrs 100.00% 6
95%>=48 hrs 1oo.00"k 1
95%>=48 hrs 100.00% 1
95%>=48 hrs 1oo.00"k 8
95%>=48 hrs
95%>=48 hrs 1oo.00"k 7
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95% >= 48 hrs 1oo.00"k I 8 YES
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs

Diagnostic
Diagnostic
Diagnostic 1oo.00"k 3
Diagnostic 100.00% 6
Diagnostic 100.00% 2
Diagnostic 1oo.00"k 6
Diagnostic
Diagnostic 1oo.00"k 3
Diagnostic

" JeQpartIY NOlICe >= IllS noun - Non-MeclJantzeel
P-2 Switch PortslNC %
P~ LocaIlmerofficeTransornVNC %
P-2 Loao + Port CombinationsnNC %
P-2 Combo OthernNC %
P-2 xDSL ADS HDSL and UCLlINC %
P-2 UNE ISDNlNC %
P-2 Une SharinaINC %
P-2 2W AnalOQ Loop DesianINC %
P-2 2W AnalOQ Loop Non-DesianINC %

BellSouth Monthly State Summary
North Carolina, June 2002

P-2 2W Analoo Looo wn NP Non-DesionINC hours
P-2 2W Analoo Looo wnLNP DesionINC hours
P-2 2W AnaiCYl Loon wnLNP Non-DesinnJNl" hours
P-2 Other DesianINC hours
P-2 Other Non-DesinnINC hours
P-2 INP Standalone nNC hours
P-2 LNP Standalone nNC hours
P-2 Di ital LnCYl < DS1nNC hours
P-2 Di ital Laoo >- DS1nNC hours

A__ JeoDardv Notice Interva/- Non-Mechanized

P-2 Switch PortslNC hours
P-2 Local Interoffice TransnnnINC hours
P-2 Loao + Port CombinationsnNC hours
P-2 Combo OthernNC hours
P-2 xDSL IADSL, HDSL and UCLIINC hours
P-2 UNE ISDNnNC hours
P-2 Une SharinnINC hours
P-2 2W AnaiCYl Loon DesinnINC hours
P-2 2W Analoo Looo Non-DesiannNC hours
P-2 2W AnaiCYl Loon wn NP DesinnINC hours
P-2 2W Analoo Looo wn NP Non-DesionINC hours
P-2 2W Analoo Looo wnLNP DesianINC hours
P-2 2W AnaiCYl Loon wnLNP Non-DesinniNC hours
P-2 Other DesianINC hours
P-2 Other Non-DesianINC hours
P-2 INP Standalone INC hours
P-2 LNP Standalone nNC hours
P-2 Dioital Looo < DS1/NC hours
P-2 Di ital LnCYl > OS1nNC hours

" JeoDardv Notice >= 48 hours - Mechanlz«J
P-2 Switch PortslNC %
P-2 Local Interoffice TransoorVNC %
P-2 Lnnr + Port CombinationsnNC %
P-2 Combo OthernNC %
P-2 xDSL ADSL HDSL and UCUINC %
P-2 UNE ISDNnNC %
P-2 Une SharinaINC %
P-2 2WAnai Loon DesinnINC %
P-2 2WAnai Looo Non-DesionINC %
P-2 2W Anal LOOD wnNP DesinnINC %
P-2 2WAnai Loon wnNP Non-DesianINC %
P-2 2WAnai Looo wlLNP DesionlNC %
P-2 2W AnaiCYl Loon wlLNP Non-Desinn/NC %
P-2 Other DesionINC %
P-2 Other Non-DesinnINC %
P-2 INP Standalone nNC %
P-2 LNP Standalone nNC %
P-2 Di ital I CY1C < DS1nNC %
P-2 Di ital Loao >= DS1INC %

6.2.10.1
6.2.10.2
6.2.10.3
6.2.10.4
6.2.10.5
6.2.10.6
6.2.10.7
6.2.10.8
6.2.10.9
6.2.10.10
6.2.10.11
6.2.10.12
6.2.10.13
6.2.10.14
6.2.10.15
62.10.16
6.2.10.17
6.2.10.18
6.2.10.19

6.2.9.1
6.2.9.2
6.2.9.3
6.2.9.4
6.2.9.5
6.2.9.6
6.2.9.7
6.2.9.8
6.2.9.9
6.2.9.10
6.2.9.11
6.2.9.12
6.2.9.13
6.2.9.14
6.2.9.15
6.2.9.16
6.2.9.17
6.2.9.18
6.2.9.19

6.2.11.1
6.2.11.2
6.2.11.3
6.2.11.4
6.2.11.5
6.2.11.6
6.2.11.7
6.2.11.8
6.2.11.9

6.2.8.11
6.2.8.12
6.2.8.13
6.2.8.14
6.2.8.15
6.2.8.16
6.2.8.17
6.2.8.18
6.2.8.19
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8.2.11.10
8.2.11.11
8.2.11.12
8.2.11.13
8.2.11.14
8.2.11.15
8.2.11.16
8.2.11.17
8.2.11.18
8.2.11.19

BellSouth Monthly State Summary
North Carolina, June 2002

P-2 2W AnaJoa LoaD wn NP DesionlNC %
P-2 2W AnaJoa loaD wn NP Non-DesiDnlNC %
P-2 2W Analoa loaD wlLNP DesionlNC %
P-2 2W AnaJoa LoaD wlLNP Non-DesioniNC %
P-2 Other DesignINC %
P-2 Other Non-DesignINC %
P-2 INP Standalone INC %
P-2 LNP Standalone INC %
P-2 Di ital Loao < DS1/NC %
P-2 Digital Loop >- DS1INC %

Benchmsrkl

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEe Standard Standard

Measure Volume Measure Volume Deviation Error Zscore EqUity

100.00%

---
100.00%

100.00% 8
100.00% 20

8.2.12.1
8.2.12.2

Coordlntlfed Customers COII_sIOils

~=with INPINC l%) I
P-7 with LNPINCJ%)

>= 95% w in 15 min
>= 95% w in 15 min _ 99.17% I 848 _ YES I

8.2.13.1
8.2.13.2
8.2.13.3
8.2.13.4

-'V ••..,............ ' ." .................y

P-7A Time-SoecifIC SL1INC %
P-7A Time-SpecifIC SL2INC %
P-7A Non-Time Soecific SL1INC %
P-7A Non-Time Specific SL2INC %

<=5%
<=5%
<=5%
<=5%

_1.43%170 _YEsl

0.00% 157 YES

8.2.14.1
8.2.14.2
8.2.14.3
8.2.14.4

Hot Cut Tlmetlness
P-7A ITime-Soecific SL1INC 1%
P-7A ITime-Soecific SL2INC 1%
P-7A INon-Time Soecffic SL1INC 1%
P-7A INon-Time Soecffic SL2INC 1%'

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min _ 1:

5
:: 1 1

7
:7 _ ::: I

8.2.15.1
8.2.15.2
8.2.15.3
8.2.15.4

" Hot Cuts> 15 minutes LIIte
P-7A ITime-Specific SL1INC (%
P-7A ITime-Soecific SL2INC (%
P-7A INon-Time Soecific SL1INC (%
P-7A INon-Time Soecific SL2INC (% 1

<=5%
<=5%
<=5%
<=5%

_0.WIo170 _YEsl

O.WI, 157 YES

8.2.16.1
8.2.16.2

Aver.
P-78
P-78

Diagnostic
Diagnostic _ 362.30 I 2 _~::~~::~I

8.2.17.1.1
8.2.17.1.2
8.2.17.2.1
8.2.17.2.2

" ProvlslonlnD Troubles within 7 a.vs - Hot Cuts
P-7C UNE LoaD Design/DisoatchlNC %
P-7C UNE Looa DesioniNon-DisoatchINC %
P-7C UNE Looo Non-DesianIDisoatchlNC (%
P-7C UNE Looo Nan-DesignlNon-DisoatchINC %

<=5%
<=5%
<=5%
<=5%

_ 1.80% 1 722 _ YES I0.00% 1 YES

3.59% 15286
0.02% 258304
5.06% 79
0.00% 11
0.12% 820 0.00% 2 0.02471 0.0494 I YES

0.00% 3

3.48% 16203 3.02% 199 0.01307 0.3563 YES
0.03% 259246 0.06% 4767 0.00023 -1.6361 YES
O.WIo 126085 0,00% 1970 0.00000 YES
0.05% 133161 0.11% 2797 000042 -1.3849 YES
3.15% 127 0.00% 2 0.12447 0.2530 YES
O.Wlo 96 0.00% 4 000000 YES
0.00% 26 0.00% 1 0.00000 YES
O.WIo 70 0.00% 3 0.00000 YES
3.52% 17447 0.00% 22 0.03931 0.8952 YES
3.52% 17447
2.96% 135

R&8(POTS)
R&8(POTS)
R&B(POTS)
R&B(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&8
R&8
R&8
R&B
R&B
R&8
R&8
R&B

R&B&D- Disp
R&B&D- Disp
R&B&D- Disp

/U .........._ ................... ,..,."..,..................

P-3 Switch Ports/<10 circuitsIDisoatchINC %
P-3 Switch Ports/<10 circuitsINon-DisoatchINC %
P-3 Switch Ports/>=1 0 circuitslDisoatchINC (%
P-3 Switch Ports/> 10 circuitsINon-DisoatchINC %
P-3 LacallnterDflice TransoorV<1 0 circuitsIDisoatchlNC %
P-3 Lacallnteraflice TransoorV<1 0 circuitsINon-DisoatchINC %
P-3 LacallnterDflice TransoorV>-10 circuitsIDisoatchINC %
P-3 Lacallnteroflice TransoorV>=10 circuitslNon-DisoatchINC %
P-3 Looo + Port Combinations/<1 0 circuitsIDisoatchINC %
P-3 Looo + Port Combinations/<1 0 circuitsINon-DisoatchINC %
P-3 Looo + Port Combinations/<1 0 circuitslSwiteh 8ased OrdersiNC %
P-3 Looo + Port Combinatians/<1 0 circuitslDisoatch InlNC %
P-3 Looo + Port Combinations/>=1 0 circuitsIDisoatchINC %
P-3 Looo + Port Combinations/> 10 circuitsINan-DisoatchlNC %
P-3 Looo + Port Combinations/>-1 0 circuitslSwitch 8ased OrdersINC %
P-3 Looo + Port Combinations/>=1 0 circuitsIDisoatch InlNC %
P-3 Combo Other/<10 circuitsIDisDatchlNC %
P-3 Combo Other/<1 0 circuitslDisoatch InlNC %
P-3 Combo Other/>=10 circuitslDisoatchINC %

8.2.18.1.1.1
8.2.18.1.1.2
8.2.18.1.2.1
8.2.18.1.2.2
8.2.18.2.1.1
8.2.18.2.1.2
8.2.18.2.2.1
8.2.18.2.2.2
8.2.18.3.1.1
8.2.18.3.1.2
8.2.18.3.1.3
8.2.18.3.1.4
8.2.18.3.2.1
8.2.18.3.2.2
8.2.18.3.2.3
8.2.18.3.2.4
8.2.18.4.1.1
8.2.18.4.1.4
8.2.18.4.2.1
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC
Volume

Standard Standard

Deviation ElTor Zscore Equity

6.2.164.2.4
6.2.18.5.1.1
6.2.18.5.1.2
6.2.18.5.2.1
6.2.18.5.2.2
6.2.18.6.1.1
6.2.18.6.1.2
6.2.18.6.2.1
6.2.18.6.2.2
6.2.18.7.1.1
6.2.18.7.1.2
6.2.18.7.2.1
6.2.18.7.2.2
6.2.18.8.1.1
6.2.18.8.1.2
6.2.18.8.2.1
6.2.18.8.2.2
6.2.18.9.1.1
6.2.18.9.1.4
6.2.18.9.2.1
6.2.18.9.2.4
6.2.18.10.1.1
6.2.18.10.1.2
6.2.18.10.2.1
6.2.18.10.2.2
6.2.18.11.1.1
6.2.18.11.1.4
8.2.18.11.2.1
8.2.18.11.24
8.2.18.12.1.1
8.2.18.12.1.2
8.2.18.12.2.1
8.2.18.12.2.2
8.2.18.13.1.1
8.2.18.13.1.4
8.2.18.13.2.1
8.2.18.13.2.4
8.2.18.14.1.1
8.2.18.14.1.2
8.2.18.14.2.1
8.2.18.14.2.2
82.18.15.1.1
8.2.18.15.1.2
8.2.18.15.2.1
8.2.18.15.2.2
8.2.18.16.1.1
8.2.18.16.12
8.2.18.16.2.1
8.2.18.16.2.2
8.2.18.17.1.1
8.2.18.17.1.2
8.2.18.17.2.1
8.2.18.17.2.2
8.2.18.18.1.1
6.2.18.18.1.2
8.2.18.18.2.1
8.2.18.18.2.2
8.2.18.19.1.1
8.2.18.19.1.2
8.2.18.19.2.1

0713112002

P-3 ICombo Other/>=10 circuitsIDisoatch InlNC (%
P-3 \xDSL (ADSL, HDSL and UCL)/<10 circuitsIDisoatchlNC ('Yo
P-3 IxDSL (ADSL, HDSL and UCL)/<10 circuitsINon-DisoatchINC (%
P-3 IxDSL {ADSL, HDSL and UCL)/>=10 circuitsIDisoatchINC {%
P-3 IxDSL {ADSL, HDSL and UCL)/>=10 circuitsINon-DisoatchINC ('Yo

P-3 IUNE ISDNI<10 circuitsIDisoatchINC (%
P-3 IUNE ISDNI<10 circuitsINon-DisoatchINC {%
P-3 IUNE ISDNI>=10circuitslDisoatehiNC {%
P-3 JUNE ISDNI>=10circuitsINon-DispatchlNC (%
P-3 IUne Sharing/<10circuitsIDisoatchlNC {%
P-3 IUne Sharing/<10circuitsINon-DisoatchINC (%
P-3 IUne Sharing/>=10 circuitsIDisoatchlNC {'Yo
P-3 IUne Sharing/>=1 0 circuitsINon-DisoatchINC (%
P-3 12W Analog Loop Desionl<1 0 circuitsIDisoatchINC (%
P-3 12W Analog Loop Designl<1 0 circuitsINon-DisoatchINC {'Yo

P-3 12W Analoo Loop Desionl>=10 circuitsIDisoatcihINC ('Yo
P-3 12W Analog Loop Desionl>=10 circuitsINon-DispatehiNC (%
P-3 12W Analog Loop Non-DesiQn!<l 0 circuitsIDisoatchINC {'Yo
P-3 12W Analog Loop Non-Desi(ln/<l 0 circuitsIDispatch InlNC ('Yo
P-3 12W Analog Loop Non-Design/>=10 circuitsIDispatchINC ('Yo

P-3 12W Analog Loop Non-DesiQn!>=10 circuitslDispatch InlNC {%
P-3 12W Analog Loop wnNP Desionl<10 circuitsIDisoatehiNC ('Yo
P-3 12W Analog Loop wnNP Designl<10 circuitsINon-DispatchlNC (%
P-3 12W Analog Loop wnNP Desionl>=10 circuitslDisoatchINC {'Yo
P-3 12W Analog Loop wnNP Desionl>=fo circuitsINon-DisoatchINC {'Yo

P-3 12W Analog Loop wnNP Non-Designl<10 circuits/DispatchINC (%
P-3 12W Analog Loop wnNP Non-Desionl<1 0 circuits/Dispatch InlNC (%
P-3 12W Analog Loop wnNP Non-Desionl>-10 circuitsIDisoatchINC {%
P-3 12W Analog Loop wnNP Non-Desionl>=10 circuitsIDispatch InlNC {%
P-12 12W Analog Loop wlLNP Desion/<10 circuitsIDisoatchlNC {%
P-12 12W Analog Loop wlLNP Desionl<10 circuitsINon-DisoatchiNC {%
P-12 12W Analog Loop wlLNP Desionl>=10 circuitsIDisoatchINC ('Yo

P-12 12W Analoo Loop wlLNP Desion/>=10 circuitsINon-DisoatchINC ('Yo
P-12 12W Analog LoopwlLNP Non-Designl<10circuitsIDisoatchlNC (%
P·12 12W Analoo Loop wlLNP Non-Desionl<10 circuitsIDispatch InlNC {%
P-12 12W Analog LoopwlLNP Non-Desionl>=10circuitsIDisoatchINC (%
P-12 12W Analog Loop wlLNP Non-Designl>=10 circuitsIDispatch InlNC (%
P-3 IOther Desionl<10 circuitsIDisDalchlNC (%
P-3 IOther Desionl<1 0 circuitsINon-DisoatchINC ('Yo
P-3 IOther Desionl>=10 circuitsIDisoatchINC ('Yo
P-3 IOther Desionl>=10 circuitsINon-DispatchiNC (%
P-3 IOther Non-Designl<1 0 circuitsIDisoatchINC ('Yo
P-3 IOther Non-Desionl<1 0 circuitsINon-DisoatchINC ('Yo
P-3 IOther Non-Designl>=10 circuitsIDispatchiNC (%
P-3 IOther Non-Desionl>=10 circuitslNon-DispatchINC (%
P-3 IINP (Standalone)/<1 0 circuitslDisoatchINC (%
P-3 IINP (Standalone)/<10 circuitslNon-DisoatchINC {%
P-3 IINP (Standalone)/>=10 circuitsIDisoatchlNC {%
P-3 IINP (Standalone)/>=1 0 circuitsINon-DispatchINC {%
P-12 ILNP {Standalonel/<1 0 circuitslDisoatchINC {'Yo'
P-12 ILNP (Standalone)/<1 0 circuitsINon-DispatchINC ('Yo

P-12 ILNP {Standalone)/>=10circuitsIDisoatchINC (%
P-12 ILNP (Standalonel/>=10 circuitsINon-DisoatchINC {%
P-3 IDioital Loop < DS1/<10 circuitslDisoatchlNC ('Yo
P-3 IDioital Loop < DS1/<10 circuitslNon-DisoatchINC {%
P-3 IDioital Loop < DS1/>=10 circuitsIDisoatchINC (%
P-3 IDioital Loop < DS1/>=1 0 circuitsINon-DisoatchINC {%
P-3 IDioRaI Loop >= DS1/<1 0 circuitsIDisoatchINC (%
P-3 IDioital Loop >= DS1/<1 0 circuitslNon-DisoatchINC (%
P-3 IDioital Loop >= DS1/>=1 0 circuitsIDispatchlNC (%

R&8&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN·8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp
R&8·Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8- Disp
R&8- Disp
R&8- Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or

R&8- Disp
R&8· Disp
R&8 - Disp
R&8- Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

2.96%
3.16'Yo
0.00%
0.00"10

1.89%
2.36%

3.16%
0.00%
0.00%

3.48%
3.48%
3.15%
3.15%
3.59%
0.05%
5.06%
0.00"/.
348%
3.48%
3.15%
3.15%
3.59%
0.05%
5.06%
0.00"10
3.48%
3.48%
3.15%
3.15%
3.59%
0.05%
5.06%
0.00%
4.02%
1.27%
0.00%
0.00"10
3.48%
0.03%
3.15%
0.00%
3.59%
0.02%
5.06%
0.00"10
3.59%
0.02%
5.06%
0.00"/.
3.16%
0.20"/.
0.00"10

0.82%
0.00"10

135
3.101
1.658

6

106
127

3.101
1.658

6

16,203
16,203

127
127

15,286
132.572

79
7

16.203
16.203

127
127

15.286
132,572

79
7

16.203
16.203

127
127

15.286
132,572

79
7

1.244
237

8

16.203
259,246

127
96

15,286
258.304

79
11

15,286
258.304

79
11

3.353
1.954

6

122
127

0.00%

0.00%

0.00"/.
0.00"/.

0.60%

0.00%

0.00%

0.00%

0.00"/.

O.OO'Yo

0.00%

0.00%

0.00"10
0.00"10

0.00"10
0.00"10

0.00%

0.00%

38

93

17

167

6

5

216

4

11

2
285

7
129

153

0.02855

0.01933

0.17497
0.00000

0.01426

0.17534

0.07598

0.08198

0.01255

0.08869

0.19649

0.05528

0.13159
0.00092

0.00000
0.01570

0.01094

1.1068

0.9760

0.1806

2.0215

0.1796

04727

0.4246

2.7726

0.3551

0.2046

0.6296

0.2729
0.2614

2.0138

0.7490

YES

YES

YES
YES

YES

YES

YES

YES

YES

YES

YES

YES

YES
YES

YES
YES

YES
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6.2.18.19.2.2 !P-3 IDigitai LOOp >= DS1/>=1 0 eircuitsINon-DispatehINC (%) I

BellSouth Monthly State Summary
North Carolina, June 2002 Benchmark! eST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Digital Loop >= OS1 ! 0.00% I 28 I I J I I

R&6(POTS) 10.67% 19593
R&6(POTS) 2.59% 281311
R&6(POTS) 13.46% 104
R&6(POTS) 9.09% 11

DS1IDS3 8.21% 755 0.00% I 7 0.10425 I 0.7877 I YES
DS1IDS3
DS1IDS3 0.00"10
DS1IDS3

R&6 10.47% 20401 11.21% 232 0.02021 -0.3670 YES
R&6 2.60% 282626 4.32% 3214 0.00283 -6.0874 NO
R&6 2.33% 136715 3.68% 1821 0.00356 -3.7902 NO
R&6 2.86% 145911 5.17% 1393 0.00449 -5.1389 NO
R&6 13.97% 138 0.00% 1 0.34795 0.4015 YES
R&6 3.72% 168 0.00% 1 0.18984 0.1961 YES
R&6 13.89% 38
R&B 1.32% 152 0.00"10 1 0.11432 0.1151 YES

R&B&D-Disp 10.24% 21599 0.00% 13 0.08410 1.2172 YES
R&B&D - Disp 10.24% 21599
R&B&D- Disp 12.84% 148
R&B&D- Disp 12.84% 148
ADSL to Retail 4.23% 2791 2.56% I 39 0.03245 I 0.5128 I YES
ADSL to Retail 4.01% 1445
ADSL to Retail 12.50% 16
ADSL to Retail 0.00% 1

ISDN -BRI 2.91% 103 101 0.02355 YES
ISDN -BRI 1.59% 126
ISDN-BRI
ISDN-BRI

ADSL to Retail 4.23% 2791 YES
ADSL to Retail 4.01% 1445 NO
ADSL to Retail 12.50% 16
ADSL to Retail 0.00% 1

R&B-Disp 10.47% 20401 6.61% 227 0.02043 1.8881 YES
R&B - Disp 10.47% 20401
R&B - Disp 13.97% 136 100.00"10 1 0.34795 -2.4724 NO
R&B - Disp 13.97% 136

R&B (POTS) eXel S6 Or 10.67% 19593 0.00% 3 0.17824 0.5985 YES
R&B (POTS) eXel SB Or 2.85% 145193
R&B (POTS) eXel SB Or 13.46% 104
R&B (POTS) eXel SB Or 0.00"10 3

R&B - Disp 10.47% 20401 I 0.00% I 3 0.17674 I 0.5921 I YES
R&B - Disp 10.47% 20401
R&B - Disp 13.97% 136
R&6 - Disp 13.97% 138

R&B (POTS) exel SB Or 10.67% 19593
R&B (POTS) exel SB Or 2.85% 145193
R&B (POTS) exel SB Or 13.46% 104
R&B (POTS) eXel SB Or 0.00% 3

R&B - Disp 10.47% 20401 YES
R&B- Disp 10.47% 20401
R&B- Disp 13.97% 136 YES
R&B- Disp 13.97% 136

R&B (POTS) eXel SB Or 10.67% 19593
R&B (POTS) eXel SB Or 2.85% 145193
R&B (POTS) exel SB Or 13.46% 104
R&B (POTS) eXel SB Or 0.00"10 3

Design 6.34% 1198
Design 4.87% 226

/8 r,v"'.'..,II,"J.# ,'uuu.....,"u,,,,.,., "'.ro
P-9 Switch Portsl<10 eircuitsIDispatchINC %
P-9 Switch Portsl<10 circuitslNon-DisoatchINC %
P-9 Switch Portsl>=10 circuilslDisoatehINC %
P-9 Switch Portsl>-10 eircuitslNon-DisoatehINC %
P-9 Local Interoffice Transoort/<l 0 eircuitsIDisoatchlNC %
P-9 Local Interoffice Transoort/<l 0 eircuitsINon-DisoatehINC %
P-9 Local Interoffice Transoor1l>-10 eircuitsIDisoatchINC %
P-9 Local Interoffice Transoor1l>=l 0 circuitsINon-DisoatehlNC %
P-9 Loop + Port Combinations/<10 circuitsIDisoatehINC %
P-9 Looo + Port Combinations/<l 0 circuitsINon-DisoatehINC %
P-9 Looo + Port Combinations/<l 0 circuitslSwitch Based OrdersINC %
P-9 Looo + Port Combinations/<l 0 circuitsIDisoatch InlNC %
P-9 Looo + Port Combinations!>-10 eircuitsIDisoatehlNC %
P-9 Looo + Port Combinations!> 10 eircuitsINon-DisoatehlNC %
P-9 Loop + Port Combinations/>-l 0 eircuitslSwiteh Based OrdersINC %
P-9 Looo + Port Combinations/>=l 0 eircuitsIDisoatch InlNC %
P-9 Combo Other/<l 0 eircuitsIDisoatchlNC %
P-9 Combo Other/<l 0 eircuitsIDispatch InlNC %
P-9 Combo Other/>=10 circuitsIDisoatchINC %
P-9 Combo Other/> 10 circuitsIDisoateh InlNC %
P-9 xDSL ADSL HDSL and UCL <10 eircuitsIDispatehINC %
P-9 xDSL ADSL, HDSL and UCL <10 eircuitsINon-DisoatehlNC %
P-9 xDSL ADSL HDSL and UCL >-10 eircuitsIDisoatchINC %
P-9 xDSL ADS HDSL and UCL >=10 eircuitsINon-DisoatehINC %
P-9 UNE ISDNI<10 eircuitslDisoatchINC %
P-9 UNE ISDNI<10 circuitslNon-DisoatehINC %
P-9 UNE ISDNI>=10 eircuitsIDisoatchlNC %
P-9 UNE ISDNI>=10eircuitsINon-DisoatchlNC %
P-9 Une SharinQ/<10 eireuitsIDisoatchlNC %
P-9 Une Sharina/<l 0 eircuitsINon-DisoatchINC %
P-9 Une Sharina/> 10 eircuitsIDisoatchINC %
P-9 Une Sharina/>-10 eircuitslNon-DisoatehlNC %
P-9 2W Analoo Looo Desion/<10 cireuitsIDisoatehINC %
P-9 2W Analoo Looo Desion/<10 eircuitslNon-DisoatehINC %
P-9 2W Analoa Loop Desion/>-l 0 eircuitsIDisoatchlNC %
P-9 2W Analoo Looo Desion/>=l 0 eircuitsINon-DisoatehINC %
P-9 2W Analoa Loop Non-Desionl<l 0 circuitsIDisoatehINC %
P-9 2W Analoa Looo Non-Desianl<l 0 circuitsIDisoateh InlNC %
P-9 2W Analoa Loop Non-Desianl> 10 eircuitsIDispatehINC %
P-9 2W Analoa Loop Non-Desionl>-l 0 eircuitsIDisoatch InlNC %
P-9 2W Analoo Looo wnNP Desianl<10 eircuitsIDisoatehINC %
P-9 2W Analoa Loop wnNP Desion/<10 eircuitslNon-DispatchlNC %
P-9 2W Analoa Loao wnNP Desian/>=10 circuitsIDisoatchINC %
P-9 2W Analoa Loop wnNP Desion/>-10 circuitsINon-DisoatehINC %
P-9 2W Analoa Looo wnNP Non-Desian/<10 eircuits/DisoatehINC %
P-9 2W Analoo Loap wnNP Non-Desianl<10 eircuits/Dispatch InlNC %
P-9 2W Analoa Loop wnNP Non-Desionl>-10 circuitslDisoatehINC %
P-9 2W Analoo Looo wnNP Non-Desian/> 10 circuitslDisoatch InlNC %
P-9 2W Analoa Loop wlLNP Desionl<10 eircuitslDisoatehINC %
P-9 2W Analoa Looo wlLNP Desianl<10 eircuitslNon-DisoatehlNC %
P-9 2W Analoa Loop wlLNP Desian/> 10 circuitsIDisoatchINC %
P-9 2W Analoa Loop wlLNP Desionl>~10 eircuitsINon-DisoatchINC %
P-9 2W Analoo Looo wlLNP Non-Desian/<10 eircuitsIDisoatehlNC %
P-9 2W Analoa Loop wlLNP Non-Desion/<10 eircuitsIDisoateh InlNC %
P-9 2W Analoa Looo wlLNP Non-Desion/>-10 circuitslDisoatehINC %
P-9 2W Analoo Looo wlLNP Non-Desian/> 10 circuitsIDisoateh InlNC %
P-9 Other Desion/<l 0 circuitslDisoatchlNC %
P-9 Other Desion/<l 0 circuitsINon-DisoatchlNC %

6.2.19.1.1.1
6.2.19.1.1.2
6.2.19.1.2.1
6.2.19.1.2.2
6.2.19.2.1.1
6.2.19.2.1.2
6.2.19.2.2.1
6.2.19.2.2.2
6.2.19.3.1.1
6.2.19.3.1.2
6.2.19.3.1.3
6.2.19.3.1.4
6.2.19.3.2.1
6.2.19.3.2.2
6.2.19.3.2.3
6.2.19.3.2.4
6.2.19.4.1.1
6.2.19.4.1.4
6.2.19.4.2.1
6.2.19.4.2.4
6.2.19.5.1.1
6.2.19.5.1.2
6.2.19.5.2.1
6.2.19.5.2.2
6.2.19.6.1.1
6.2.19.6.1.2
6.2.19.6.2.1
6.2.19.6.2.2
6.2.19.7.1.1
6.2.19.7.1.2
6.2.19.7.2.1
6.2.19.7.2.2
6.2.19.8.1.1
6.2.19.8.1.2
6.2.19.8.2.1
6.2.19.8.2.2
6.2.19.9.1.1
6.2.19.9.1.4
6.2.19.9.2.1
6.2.19.9.2.4
6.2.19.10.1.1
6.2.19.10.1.2
6.2.19.10.2.1
6.2.19.10.2.2
6.2.19.11.1.1
6.2.19.11.1.4
6.2.19.11.2.1
6.2.19.11.2.4
6.2.19.12.1.1
6.2.19.12.1.2
6.2.19.12.2.1
6.2.19.12.2.2
6.2.19.13.1.1
6.2.19.13.1.4
6.2.19.13.2.1
6.2.19.13.2.4
6.2.19.14.1.1
6.2.19.14.1.2
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume DevtaUon Error Zscore Equity

0.00% 12
O.OO"k 1
10.47% 20401 16.67% 16 0.07216 YES
2.60% 262626
13.97% 136
3.72% 168
10.67% 19593
2.59% 261311
13.46% 104
9.09% 11
10.67% 19593 0.00% 2 0.21629 0.4687 YES
2.59% 281311 0.00% 239 0.01028 2.5205 YES
13.46% 104
9.09% 11 0.00% 8 0.13358 0.6806 YES
4.32% 3059 3.62% 138 0.01768 0.3913 YES
4.04% 1734
12.50% 16
0.00% 1
2.21% 136 18.80% 117 0.01852 NO
1.08% 93
0.00% 1
O.OO"k 11

Design
Design

R&6
R&6
R&6
R&6

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Benchmark!

Analog

BellSouth Monthly State Summary
North Carolina, June 2002

P-9 Other Desion/>=10 circuitsIDisoatchINC %
P-9 Other Desion/>-10 circuitsINon-DisnatchiNC %
P-9 Other Non-Desion/<1 0 circuitslDisoatchINC %
P-9 Other Non-Desion/<1 0 circuitsINon-DisoatchINC %
P-9 Other Non-Desi n/> 10 circuitsIDispatchiNC %
P-9 Other Non-Desi n/>-10 circuitsINon-DisoatchlNC %
P-9 INP Standalone k10circwtsIDisoatchINC %
P-9 INP Standalone 1<10 circuitsINon-DisoatchINC %
P-9 INP Standalone 1>-10 circuitsIDisoatchlNC %
P-9 INP Standalone 1>-10 circuitsINon-DisoatchINC %)
P-9 LNP Standalone <10 circuitsIDisPalchINC %
P-9 LNP Standalone 1<10 circuitsINon-DisoatchINC %
P-9 LNP Standalone I> 10 circuitsIDisnatchlNC %
P-9 LNP Standalone 1>=10 circuitsINon-DisoatchINC %
P-9 Dioital loaD < DS11<1 0 circuitsIDisDatchlNC %
P-9 Di ital Loop < DS1/<10 circuitsINon-DisoatchINC %
P-9 Dioital Loop < DS1/>-10 circuitslDisoatchINC %
P-9 Di ital Looo < DS1/>-10 circuitsINon-DisoatchINC %
P-9 Di ital Loop >- DS1/<1 0 circuitslDisoatchINC %
P-9 Di ital Loop >= DS1/<1 0 circuitsINon-DisoatchINC %
P-9 Di ital Looo >- DSlI>-1 0 circuitsIDisoatchINC %
P-9 Di ital Loap >- DS1/>-1 0 circuitsINon-DisoatchINC %

6.2.19.14.2.1
6.2.19.14.2.2
6.2.19.15.1.1
6.2.19.15.1.2
6.2.19.15.2.1
6.2.19.15.2.2
6.2.19.16.1.1
6.2.19.16.1.2
6.2.19.16.2.1
6.2.19.16.2.2
6.2.19.17.1.1
6.2.19.17.1.2
6.2.19.17.2.1
6.2.19.17.2.2
6.2.19.16.1.1
6.2.19.16.1.2
6.2.19.16.2.1
6.2.19.16.2.2
6.2.19.19.1.1
6.2.19.19.1.2
6.2.19.19.2.1
6.2.19.19.2.2

6.2.21.1.1.1
6.2.21.1.1.2
6.2.21.1.2.1
6.2.21.1.2.2
6.2.21.2.1.1
6.2.21.2.1.2
6.2.21.2.2.1
6.2.21.2.2.2
6.2.21.3.1.1
6.2.21.3.1.2
6.2.21.3.1.3
6.2.21.3.1.4
6.2.21.3.2.1
6.2.21.3.2.2
6.2.21.3.2.3
6.2.21.3.2.4
6.2.21.4.1.1
6.2.21.4.1.4
6.2.21.4.2.1
6.2.21.4.2.4
6.2.21.5.1.1
6.2.21.5.1.2
6.2.21.5.2.1
6.2.21.5.2.2
6.2.21.6.1.1
6.2.21.6.1.2
6.2.21.6.2.1
6.2.21.6.2.2
6.2.21.7.1.1
6.2.21.7.1.2
6.2.21.7.2.1
6.2.21.7.2.2
6.2.21.6.1.1
6.2.21.6.1.2
6.2.21.6.2.1
6.2.21.6.2.2
6.2.21.9.1.1

A lfer8ll< ComDleIIon Notice Interval - Mechanized
P-5 Switch PortsI<10 circuitsIDispatchINC hours
P-5 Switch Ports!<10 circuitsiNon-DisoatchlNC hours
P-5 Switch Ports!>-1 0 circuitsIDisoatchINC hours
P-5 Switch Ports!>=1 0 circuitsINon-DisoatchiNC hours
P-5 Local InteroffICe TransoorV<10 circuitsIDisoatchINC hours)
P-5 Local Interoffice TransPOrV<1 0 circuitsINon-DisoatchINC hours
P-5 LocaJ Interoffice TransPOrV>-l 0 circuitslDisoatchINC hours
P-5 Local Interoffice TransoorV>=l 0 circuitsINon-DisoatchlNC hours
P-5 Loop + Port Combinations/<1 0 circuitsIDispatchINC hours
P-5 Looo + Port Combinations/<1 0 circuitsINon-DisoatchINC hours
P-5 Looo + Port Combinations/<1 0 circuitslSwitch 6ased OrdersINC hours
P-5 loop + Port Combinations/<1 0 circuitsIDisoatch InlNC hours
P-5 Loop + Port Combinations!>-10 circuitsIDisoatchlNC hours
P-5 Loop + Port Combinations/>-1 0 circuitsINon-DisoatchlNC hours
P-5 Loop + Port Combinations/>-1 0 circuitslSwitch 6ased OrdersINC hours
P-5 Looo + Port Combinations/>=10 circuitslDisDatch InlNC hours
P-5 Combo Other/<1 0 circuitsIDispatchINC hours
P-5 Combo Other/<1 0 circuitsIDis atch InlNC hours
P-5 Combo Other/>-1 0 circuitsIDispatchINC (hours
P-5 Combo Other/>-1 0 circuitsIDisoatch InlNC hours
P-5 xDSL ADSL HDSL and UCL <10 circuitsIDisDatchlNC hours
P-5 xDSL ADS HDSL and UCL <10 circuitsINon-DisoatchINC hours
P-5 xDSL ADSL, HDSL and UCL >=10 circuitsIDisoatchINC hours
P-5 xDSL ADSL HDSL and UCL >-10 circuitsINon-DisoatchINC hours
P-5 UNE ISDNI<10 circuitslDisoatchINC hours
P-5 UNE ISDNI<10 circuitslNon-DisoatchINC (hours)
P-5 UNE ISDNI>=10 circuitsIDisoatchINC hours
P-5 UNE ISDNI>=10 circuitsINon-DisoatchlNC hours
P-5 Une Sharinol<10 circuitsIDisoatchlNC hours
P-5 Une Sharinol<1 0 circuitsINon-DisoatchINC hours
P-5 Une Sharinol>-1 0 circuitsIDisoatchlNC hours)
P-5 Une Sharinol>-1 0 circuitslNon-DisoatchlNC hours
P-5 2W Analoo LOOD Desion/<1 0 circuitsIDisoatchINC hours
P-5 2W Analog Loop Desion/<1 0 circuitsINon-DisoatchINC hours
P-5 2W Analog Loap Desion/>_10 circuitslDiSPalchINC hours
P-5 2W Analoo loaD Desion/>-10 circuitsINon-DisoatchINC hours
P-5 2W Analog Loop Non-Desinn/<10 circuitsIDisnatchINC hours

R&6(POTS)
R&6(POTS)
R&6(POTS)
R&6(POTS)

DS11 DS3 - Interoffice
DS11 DS3 -Interoffice
DS11 DS3 - Interoffice
DS11 DS3 - Interoffice

R&6
R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&6&D- Disp
R&6&D- Disp
R&6&D- Disp
R&6&D- Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-6RI
ISDN-6RI
ISDN-6RI
ISDN-6RI

ADSL to Retail
ADSL to Retail
ADSLtDRetail
ADSL to Retail

R&6-Disp
R&6 - Disp
R&6 - Disp
R&6- Disp

R&6 (POTS) excl S6 Or

1.55 15132 12.007
0.79 257961 3.984
0.35 77 2.566
0.53 11 0296

106.32 792 198.222

55.22 3 70.646

1.67 16044 0.06 150 12.772 1.04765 1.5334 YES
0.80 258895 1.03 4668 4.194 0.06193 -3.6639 NO
0.81 125879 0.91 1895 4.463 0.10377 -0.9069 YES
0.79 133016 1.11 2773 3.900 0.07462 -4.2893 NO
1.94 125 0.02 1 13.475 13.52873 0.1421 YES
4.07 96 0.42 1 22.039 22.15334 0.1648 YES
7.08 26 32.924
2.95 70 0.42 1 16.471 16.56805 0.1525 YES
18.08 17239 38.84 4 130.103 65.05924 -0.3191 YES
18.08 17239 130.103
2.89 133 17.633
2.89 133 17.633
12.55 3092 12.25 16 32.431 7.66620 0.0391 YES
1.76 1657 11.719
3.41 6 8.306

165.10 103 26.47 30 222.816 46.22675 2.9991 YES
1.37 123 4.039

12.55 3092 32.431
1.76 1657 0.67 1 11.719 11.72299 0.0933 YES
3.41 6 8.306

1.67 16044 18.46 68 23.795 2.54354 -6.6008 NO
1.67 16044 12.772
1.94 125 19.73 1 13.475 13.52673 -1.3153 YES
1.94 125 13.475
1.55 15132 0.02 6 12.007 4.90265 0.3123 YES
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmark!

Analog

SST
Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

ErTOr Zscore EqUity

B.2.21.9.1.4
B.2.21.9.2.1
B.2.21.9.2.4
B.2.21.10.1.1
B.2.21.10.1.2
B.2.21.10.2.1
B.2.21.10.2.2
B.2.21.11.1.1
B.2.21.11.1.4
B.2.21.11.2.1
B.2.21.11.2.4
B.2.21.12.1.1
B.2.21.12.1.2
B.2.21.12.2.1
B.2.21.12.2.2
B.2.21.13.1.1
B.2.21.13.1.4
B.2.21.13.2.1
B.2.21.13.2.4
B.2.21.14.1.1
B.2.21.14.1.2
B.2.21.14.2.1
B.2.21.14.2.2
B.2.21.15.1.1
B.2.21.15.1.2
B.2.21.15.2.1
B.2.21.15.2.2
B.2.21.16.1.1
B.2.21.16.1.2
B.2.21.16.2.1
B.2.21.16.2.2
B.2.21.17.1.1
B.2.21.17.1.2
B.2.21.17.2.1
B.2.21.17.2.2
B.2.21.18.1.1
B.2.21.18.1.2
B.2.21.18.2.1
B.2.21.18.2.2
B.2.21.19.1.1
B.2.21.19.1.2
B.2.21.19.2.1
B.2.21.19.2.2

P-5 2W Analoa Looo Non-Desion/<10 circuitsIDisoatch InlNC hours
P-5 2W Analoo Loon Non-Desian/> 10 circuitsIDisoatchlNC hours
P-5 2W Analoa Looo Non-DesiOn/>-10circuitslDisoatch InlNC hours
P-5 2W Analoa Loon w/lNP Desion/<10 circuitsIDisoatchINC thours
P-5 2W Analno Loop w/lNP Desipn/<10 circuitsINon-DispatchlNC hours
P-5 2W Analno Looo w/lNP Desion!>=10 circuitsIDisoatchINC hours
P-5 2W Analoa Looo w/lNP DesiDn!>=10 circuitsINon-DisoatchINC hours
P-5 2W Analno looP w/lNP Non-Desion/<10 circuits/DispatchlNC hours
P-5 2W Analoa Looo w/lNP Non-Desion/<1 0 circuits/Disoatch InlNC hours
P-5 2W Analoa Loon w/l NP Non-Desion/> 10 circuitsIDisoatchINC hours
P-5 2W Analno Loop w/lNP Non-Desion/>-10 circuilslDisoatch InlNC hours
P-5 2W Analoo Looo wllLNP Desion/<10 circuitsIDisoatchlNC hours
P-5 2W Analno Loop wllLNP Desion/<10 circuitsINon-Disoatch/NC hours
P-5 2W Analno Looo wllLNP Desion/>=10 circuitsIDisoatchINC hours
P-5 2W Analoa Looo wllLNP Desion/> 10 circuitsINon-DisoatchINC hours
P-5 2W Analno Loop wllLNP Non-Desion/<10 circuitslDisoatch/NC hours
P-5 2W Analoa Looo wllLNP Non-Desion/<10 circuitsIDisoatch InlNC hours
P-5 2W Analoa Looo wllLNP Non-Desion/> 10 circuitsIDisoatchINC hours
P-5 2W Analno Loop wllLNP Non-Desion/>-10 circuitsIDisoatch InlNC hours
P-5 Other Desion/<10 circuits/DisoatchlNC hours
P-5 Other Desion/<10 circuitsINon-DisoatchINC hours
P-5 Other Desion/>-10 circuitsIDisoatchlNC hours
P-5 Other Desion/>=10 circuitsINon-Disoatch/NC hours
P-5 Other Non-Desion/<1 0 circuits/DisoatchINC hours
P-5 Other Non-Desion/<10 circuitsINon-DisoatchINC hours
P-5 Other Non-Desi n/>-10 circuitsIDisoatchlNC hours
P-5 Other Non-Desi n/>=10 circuitsINon-DisoatchlNC hours
P-5 INP Standalone <10 circuitsIDisoatchINC hours
P-5 INP Standalone 1<10 circuitsINon-DisoatchINC hours
P-5 INP Standalone 1>-10 circuitsIDisoatchINC hours
P-5 INP Standalone 1>=10 circuitsINon-DisoatchINC hours
P-5 LNP Standalone 1<10 circuitsIDisoatchINC hours
P-5 LNP Standalone 1<10 circuitslNon-DisoatchINC hours
P-5 LNP Standalone 1>=10 circuitsIDisoatchlNC hours
P-5 LNP Standalone I> 10 circuitsINon-DisoatchINC hours
P-5 Dioital looP < DS1/<10circuitslDispatch/NC hours
P-5 Dioital COOl < DS1/<10circuitsINon-DisoatchlNC hours
P-5 Dioital Loot < DS1/>-1 0 circuitsIDisoatchINC hours
P-5 Di ital Loot < DS1/>=10circuitsINon-DisoatchINC hours
P-5 Di ital LOOI > DS1/<10circuitslDisoatchINC hours
P-5 Di ital Loot >- DS11<1 0 circuitsINon-DisoatchINC hours
P-5 Di ital Looo > DS1I> 10 circuitsIDisoatchINC hours
P-5 Di ital Loop >= DS11>-1 0 circuitsINon-DisoatchINC hours

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B- Disp
R&B- Disp
R&B- Disp
R&B- Disp

R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B- Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) excl SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

0.78 132433 3.602
0.35 77 2.566
0.55 7 0.320
1.67 16044 12.772
1.67 16044 12.772
1.94 125 13.475
1.94 125 13.475
1.55 15132 12.007
0.78 132433 3.602
0.35 77 2.566
0.55 7 0.320
1.67 16044 13.35 150 40.650 3.35091 -3.4839 NO
1.67 16044 12.772
1.94 125 0.02 1 13.475 13.52873 0.1421 YES
1.94 125 13.475
1.55 15132 12.007
0.78 132433 3.602
0.35 77 2.566
0.55 7 0.320

238.39 1195 435.860
36.60 236 119.693
17.75 8 50.119
77.48 1 0.000
1.67 16044 12.772
0.80 258895 4.194
1.94 125 13.475
4.07 96 22.039
1.55 15132 12.007
0.79 257961 3.984
0.35 77 2.566
0.53 11 0.296
1.55 15132 12.007
0.79 257961 0.67 132 3.984 0.34882 0.3603 YES
0.35 77 2.566
0.53 11 0.296

26.67 3337 21.19 47 115.910 17.02587 0.3219 YES
1.82 1949 11.155
3.41 6 8.306

183.42 116 54.56 90 305.984 42.98157 2.9980 YES
23.87 126 129.388

0.78 28 0.253

B.2.22.1.1.1
B.2.22.1.1.2
B2.22.1.2.1
B.2.22.1.2.2
B.2.22.2.1.1
B.2.22.2.1.2
B.2.22.2.2.1
B.2.22.2.2.2
B.2.22.3.1.1
B.2.22.3.1.2
B.2.22.3.1.3
B.2.22.3.1.4
B.2.22.3.2.1
B.2.22.3.2.2
B.2.22.3.2.3
B.2.22.3.2.4

07/3112002

A_8ll'I ComoletiDn Notice IntelVlll- Non-Mechanized
P-5 Switch Portsl<1 0 circuitsIDisoatchlNC hours
P-5 Switch Ports/<1 0 circuitsINon-DisoatchlNC hours
P-5 Switch Portsl>-1 0 circuitslDisoatchINC hours
P-5 Switch Ports/>=10 circuitsINon-DisoatchINC hours
P-5 Local Interoffice TransoorV<10 circuitslDisoatchINC hours
P-5 Local Interoffice TransoorV<10 circuitslNon-DisoatchINC hours
P-5 Local Interoffice TransoorV>=1 0 circuitslDisoatchINC hours
P-5 Local Interoffice TransoorV>-1 0 circuitsINon-DisoatchlNC hours
P-5 Lo"" + Port Combinations/<10 circuitsIDisoatchINC hours
P-5 Loop + Port Combinations/<10 circuitsINon-DisoatchINC hours
P-5 Loop + Port Combinations/<10 circuitslSwitch Based OrdersINC hours
P-5 Loop + Port Combinations/<1 0 circuitsIDisoatch InlNC hours
P-5 LOOP + Port Combinationsl>-1 0 circuitsIDisoatchINC hours
P-5 Loop + Port Combinationsl>=10 circuitslNon-DisoatchINC hours
P-5 Loop + Port Combinations/>-1 0 circuitslSwitch Based OrdersINC hours
P-5 LOOP + Port Combinationsl>-10 circuitslDisoatch InlNC hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

41.81 2

14.13 45
6.48 97
6.89 75
5.09 22

14.40 1
15.07 3
14.00 1
15.60 2
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BellSouth Monthly State Summary
North Carolina, June 2002 BenchmaN

Analog

SST
Measure

SST
Volume

CLEC
Measure

CLEC
Volume

S1andard

DeYlaUon

S1andard

Error Zscore EqUity

62.22.4.1.1
6.2.22.4.1.4
6.2.22.4.2.1
6.2.22.4.2.4
6.2.22.5.1.1
6.2.22.5.1.2
6.2.22.5.2.1
6.2.22.5.2.2
6.2.22.6.1.1
6.2.22.6.1.2
6.2.22.6.2.1
6.2.22.6.2.2
6.2.22.7.1.1
6.2.22.7.1.2
6.2.22.7.2.1
6.2.22.7.2.2
6.2.22.8.1.1
6.2.22.8.1.2
6.2.22.8.2.1
6.2.22.8.2.2
6.2.22.9.1.1
6.2.22.9.1.4
6.2.22.9.2.1
6.2.22.9.2.4
6.2.22.10.1.1
6.2.22.10.1.2
6.2.22.10.2.1
6.2.22.10.2.2
6.2.22.11.1.1
6.2.22.11.1.4
6.2.22.11.2.1
6.2.22.11.2.4
6.2.22.12.1.1
6.2.22.12.1.2
6.2.22.12.2.1
6.2.22.12.2.2
6.2.22.13.1.1
6.2.22.13.1.4
6.2.22.13.2.1
6.2.22.13.2.4
6.2.22.14.1.1
6.2.22.14.1.2
6.2.22.14.2.1
6.2.22.14.2.2
6.2.22.15.1.1
6.2.22.15.1.2
6.2.22.15.2.1
6.2.22.15.2.2
6.2.22.16.1.1
6.2.22.16.1.2
6.2.22.16.2.1
6.2.22.16.2.2
6.2.22.17.1.1
6.2.22.17.1.2
6.2.22.17.2.1
6.2.22.17.2.2
6.2.22.18.1.1
6.2.22.18.1.2
6.2.22.18.2.1
6.2.22.18.2.2
6.2.22.19.1.1

07/3112002

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

Combo Other/<l 0 circuitsIDisoatchlNC (hours
Combo Other/<l 0 circuitsIDisoatch InlNC (hours
Combo Other/>=l 0 circuitsIDisoatehINC (hours
Combo Other/>=l 0 circuitsIDisoateh InINC (hours
xDSL (ADSL, HDSL and UCLY<10 circuitsIDisoatchlNC (hours
xDSL (ADSL, HDSL and UGLY<10 circuitsINon-DisoatchlNC (hours
xDSL (ADSL HDSL and UGLY>=10 circuitsIDisoatehINC (hours
xDSL (ADSL HDSL and UGLY>=10 circuitsINon-DisoatehINC (hours
UNE ISDNI<10 circuitsIDisoatehINC (hours
UNE ISDNI<10 circuitsINon-DisoatehINC (hours
UNE ISDNI>=10 circuitslDisoatehINC (hours
UNE ISDNI>=10 circuitsINon-DisoatchlNC (hours
Une Sharinai<l 0 circuitsIDisoatchlNC (hours
Une Sharinai<10 circuitsINon-DisoatehINC (hours
Une Sharinai>=10 circuitsIDisoatchlNC (hours
Une Sharinai>-10 circuitslNon-DisoatehlNC (hours
2W Analoo Looo Desion/<10 circuitslDisoatehINC (hours
2W Analoo Looo Desion/<10 circuitsINon-DisoatchINC (hours
2W Analoo Looo Desion/>-l 0 circuitslDisoatchlNC (hours
2W Analoo Looo DesiDn!>=l 0 circuitsINon-DisoatchlNC (hours
2W Analoo Looo Non-Desion/<10 circuitslDisoatehINC (hours
2W Analoo Looo Non-DesiDn!<10 circuitslDisoateh InlNC (hours
2W Analoo Looo Non-DesiDn!>=10 circuitslDisoatchlNC (hours
2W Analoo Looo Non-Desion/>=10 circuitsIDisoatch InlNC (hours
2W Analoo Looo wA NP Desion/<10 circuitslDisoatchlNC (hours
2W Analoo Looo wA NP DesiDn!<10 circuitsINon-DisoatchlNC (hours
2W Analoo Looo wA NP Desion!>-10 circuitsIDisoatehINC (hours
2W Analoo Looo wANP Desion/>-10 circuitsINon-DisoatehINC (hours
2W Analoo Looo wANP Non-Desion/<10 circuitslDisoatchlNC (hours
2W Analoo Looo wANP Non-Desion/<10 circuitslDisoatch InlNC (hours
2W Analoo Looo wANP Non-Desion/>-10 circuitsIDisoatchINC (hours
2W Analoo Looo wANP Non-Desion/>=10 circuitsIDisoateh InlNC (hours
2W Analoo Looo wlLNP Desion/<10 circuitslDisoatehINC (hours
2W AnalOO Looo wlLNP Desion/<10 circuitsINon-DisoatchlNC (hours
2W Analoo Looo wlLNP Desion/>=10 circuitsIDisoatehINC (hours
2W Analoo Looo wlLNP Desion/>-10 circuitsINon-DisoatehiNC (hours
2W Analoo Looo wlLNP Non-Desion/<10 circuitslDisoatehlNC (hours
2W Analoo Looo wlLNP Non-Desiant<loCi,ci.iiiSi51Soatch InlNC (hours
2W Analoo Looo wlLNP Non-Desion/>-10 circuilsIDisoatehINC (hours
2W Analoo Looo wlLNP Non-Desion/>=10 circuitsIDisoatch InlNC (hours
Other Desion/<1 0 circuitsIDisoatchINC (hours
Other Desion/<1 0 circuitslNon-DisoatchINC (hours
Other Desion/>-l 0 circuitsIDisoatchlNC (hours
Other Desion/>=l 0 circuilslNon-DisoatehlNC (hours
Other Non-Desion/<l 0 circuitsIDisoatchINC (hours
Other Non-Desion/<l 0 circuitsINon-DisoatehINC (hours
Other Non-Desion/>=l 0 circuitslDisoatehINC (hours
Other Non-Desion/>=1 0 circuitsINon-DisoatchlNC (hours
INP (Standalonel/<10 circuitslDisoatehINC (hours
INP (Standalonel/<10 circuilslNon-DisoatchINC(hours
INP (Standalonel!>=10 circuitsIDisoatchlNC (hours
INP (Slandalonel!>=10 circuitsINon-DisoatchINC (hours
LNP (Standalone)/<l 0 circuitsIDisoatehINC (hours
LNP (Standalone)/<l 0 circuitsINon-DisoatchINC (hours
LNP (Standalone)/>=10 circuitsIDisoatchlNC (hours
LNP (Standalone)/>=10 circuitsINon-DisoatchlNC (hours
Dillital Looo < DS1/<10 circuitsIDisoatehlNC (hours
Dillital Looo < DS1/<10 circuitsINon-DisoatchlNC (hours
Dioital Looo < DS1/>=1 0 circuitslDisoatehINC (hours
Dioital Looo < DS1/>=1 0 circuilslNon-DisoatehINC (hours
Dillilal Looo >= DS1/<1 0 circuitslDisoatchINC (hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

9000

17.00

30.47

0.03
0.63

42.62

36.06

40.10

18.57

15.87

31.72

0.02
2.66

0.51
27.69

56.39

17

17

61

16

76

62

3

11

2
153

7
77

62

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
North Carolina, June 2002 BenchlNlrl<f

Analog
BST

Measure

BST

Volume

GLEG
Measure

GLEG
Volume

Standard

Deviation
Standard

Error Zscore Equity

6.2.22.19.1.2
6.2.22.19.2.1
6.2.22.19.2.2

P-5
P-5
P-5

Diaital L,
Diaital L,
Diaital L,

>= DS1/<10 circuitsINon-DisoatchINC (haUls
>= DS11>=1 0 circuitsIDispatchlNC (hours
>= OS1/>=10 circuitsINon-DisoatchINC (hours

Diagnostic
Diagnostic
Diagnostic

_ I _Dia;osticl
35.72 1 g:: ::~

Totsl Service Order Cvcle Time - IAechanlZJed
6.2.24.1.1.1
6.2.24.1.1.2
62.24.1.2.1
6.2.24.1.2.2
62.24.2.1.1
6.2.24.2.1.2
6.2.24.2.2.1
6.2.24.2.2.2
6.2.24.3.1.1
6.2.24.3.1.2
6.2.24.3.2.1
6.2.24.3.2.2
6.2.24.4.1.1
6.2.24.4.1.2
6.2.24.4.2.1
6.2.24.4.2.2
6.2.24.5.1.1
6.2.24.5.1.2
6.2.24.5.2.1
6.2.24.5.2.2
6.2.24.6.1.1
6.2.24.6.1.2
6.2.24.6.2.1
6.2.24.6.2.2
6.2.24.7.1.1
6.2.24.7.1.2
6.2.24.7.2.1
6.2.24.7.2.2
6.2.24.8.1.1
6.2.24.8.1.2
6.2.24.8.2.1
6.2.24.8.2.2
6.2.24.9.1.1
6.2.24.9.1.2
6.2.24.9.2.1
6.2.24.9.2.2
6.2.24.10.1.1
6.2.24.10.1.2
6.2.24.10.2.1
6.2.24.10.2.2
6.2.24.11.1.1
6.2.24.11.1.2
6.2.24.11.2.1
6.2.24.11.2.2
6.2.24.12.1.1
6.2.24.121.2
6.224.12.2.1
6.2.24.12.2.2
6.2.24.13.1.1
6.2.24.13.1.2
6.2.24.13.2.1
6.2.24.13.2.2
6.2.24.14.1.1
6.2.24.14.1.2
6.2.24.14.2.1
6.2.24.14.2.2

0713112002

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
IP-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10

Switch Portsl<10 circuitsIDispatchlNC Idavs)
Switch Portsl<10 circuitslNon-DisoatchINC Ida"")
Switch Portsl>=10 circuitslDisoatchINC IdallSl
Switch Portsl>=10 circuitsINon-DisoatchINC (da""\
Local Interoffice TransoorV<1 0 circuitsIDisoatchINC (dallS)
Local Interoffice TransoorV<1 0 circuitsINon-DispatchINC ldallS)
Local Interoffice TransoorV>-1 0 circuitsIDisoatchINC (davs\
Local Interoffice TransoorV>=10 circuitsINon-DisoatchlNC ldaYS)
Loop + Port Combinationsl<1 0 circuitsIDisoatchINC (dallS\
Loop + Port Combinationsl<1 0 circufistNon-DisoatchINC (dallS)
Looa + Port Combinationsl>=1 0 circuitsIDispatchlNC Idays)
Looo + Port Combinationsl>_1 0 circuitsINon-DisoatchlNC Ida""\
Combo Other/<1 0 circuitsIDisoatchINC (dallS)
Combo Other/dO circuitslNon-DispatchlNC ldavs)
Combo Other/>=1 0 circuitslDisoatchlNC (da""\
Combo Other/>=1 0 circuitslNon-DfsoatchINC (dallS)
xDSL (ADSL. HDSL and UCLV<16 circuitslDisoatchINC (dallS)
xDSL (ADSL HDSL and UCLV<10 circuitsINon-DisoatchlNC (davsl
xDSL (ADSL HDSL and UCLV>=10 circuitsIDisoatchINC (dallS)
xDSL (ADSL HDSL and UCLV>=10 circuitsINon-DisoatchINC IdallS)
UNE ISDNI<10 circuitsIDisoatchINC (da""\
UNE ISDNI<10 circuitsINon-DisoatchINC ldallS)
UNE ISDNI>=10 circuitslDisoatchINC Ida""
UNE ISDNI>=10 circuitsINon-DisoatcihINC (da""'-
Une Sharinot<1 0 circuitsIDisoatchlNC Ida..
Une Sharinot<1 0 circuitsINon-DisoatchINC Ida"")
Une Sharinot>=10 circuitsIDisoatchlNC ldallS)
Une SharinO!>=10 circuitsINon-DisoatchiNC Idavs)
2W Analoo Loop Desianl<10 circuitsIDisoatchINC lda""\
2W Analoo Loop Desianl<1 0 circuitsINon-DisoatchINC (dallS)
2W Analoo Loop Desianl>=10 circuitsIDisoatchlNC (days)
2W Analoo Loop Desianl>-10 circuitsINon-DisoatchlNC (da""\
2W Analoo Looa Non-Desiant<1 0 circuitslDisoatchINC IdallS)
2W Analoo Loop Non-Desianl<1 0 circuitsINon-DisoatchINC ldallS\
2W Analoo looP Non-Desianl>-10 circuitslDispatchINC (dallS)
2W Analoo Loop Non-Desianl>=10 circuitslNon-DisoatchlNC ldallS)
2W Analoo Loop w~NP Desianl<10 circuitsIDisoatchINC lda""\
2W Analoo Loop w~NP Desianl<1 0 circuitslNon-DisoatchINC (dallS\
2W Analoo Loop w~NP Desianl>-10 circuitsIDisoatchINC (davs\
2W Analoo Loop w~NP Desian/>=10 circuitsINon-DisoatchINC (davs)
2W Analoo Loop w~NP Non-Desianl<1 0 circuitslDispatchlNC ldays
2W Analoo Loop w~NP Non-Desianl<1 0 cirCliitslNon-DisoatchlNC (davs)
2W Analoo Loop w~NP Non-Desianl>-10 circuitslDisoatchINC Idavs)
2W Analoa Looa wIlNP Non-Desianl>-10 circuitsINon-DisoatchINC (d"""\
2W Analoo Loop wlLNP Desianl<10 circuitslDisoatchfNC (dallS)
2W Analoo Loop wlLNP Desiant<10 circuitsINon-DisoatchiNC (davs)
2W Analoo Loop wlLNP Desiant>=10 circuitslDisoatchINC ldallS)
2W Analoo Loop wlLNP Desianl>=10 circuitsINon-DisoatchINC ldavs]
2W Analoo Loop wlLNP Non-Desianl<10 circuitsIDisoatcihINC (davs\
2W Analoo Loop wlLNP Non-Desianl<10 circuitsINon-DisoatchlNC (days
2W Analoo Loop wlLNP Non-Desianl>-10 circuitslDisoatchINC (davs)
2W Analoo Loop wlLNP Non-Desianl>=10 circuitsINon-DisoatchINC Idavs)
Other Desianl<1 0 circuitsIDisoatchlNC ldallS\
Other Desianl<10 circuitsINon-DisoatchlNC (da""\
Other Desiani>=1 0 circuitslDisoatchINC (davs)
Other Desianl>=1 0 circuitsINon-DispatchiNC (dayS

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.73
0.80

11.72

4.86

12.88

4.49

3.53

40
2.293

2

9

9

16

4

Diaanostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Benchmarlel SST BST CLEC CLEC SlIInd.reI SlIInd.reI

A""log Measure Volume Measure Volume Devl.Uon Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.87 I 74
Diagnostic
Diagnostic
Diagnostic 8.87 I 18
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.47 I 14
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.61 21
Diagnostic 1.30 599
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.91 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.54 21
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
North Carolina, June 2002

P-10 Other Non-Desianl<10 circuitsIDisoatehINC days)
P-10 Other Non-Desianl<10 circuitslNon-DisoatchINC daYS)
P-10 Other Non-Desi nI>-10 circuitslDisaatchINC daYSl
P-10 Other Non-Desi nI>-10 circuitslNon-DisoatehlNC days)
P-10 INP Standalone 1<10 circuitsIDisoatchINC davsl
P-10 INP Standalone 1<10 circuitsINon-DisaatchINC daYSl
P-10 INP Standalone 1>-10 circuitslDisaatehlNC da
P-10 INP Standalone >-10 circuitsINon-DisoatchINC daYS!
P-14 LNP Standalone 1<10 circuitslDisaatchINC days
P-14 LNP Standalone 1<10 circuitslNon-DisoatchINC days!
P-14 LNP Standalone !> 10 circuitsIDisoatehlNC da lSI
P-14 LNP Standalone 1>-10 circuitsINon-DisaatchiNC days)
P-10 Di ·tal Loop < DS1/<10circuitsIDisoatehINC daYSI
P-10 Di ital DOO < DS1/<10 circuitsINon-DisaatehlNC daYSl
P-10 Di ital Loop < DS1/>=1 0 circuitslDisaatchINC da",
P-10 Di ital Loop < DS1/>=1 0 circuitsINon-DisoatchINC days!
P-10 Di ital Loop >= DS1/<1 0 circuitslDisaatchINC da",
P-10 Diaital Loop >= DS1/<10 circuitsINon-DisoatchINC days)
P-10 Diaital Loop >= DS1/> 10 circuitsIDisaatehlNC da IS!
P-10 Diaital Loop >= DS1/>-10 circuitsiNon-DisaatehINC days)

Total ServIce Order Cvcle Time - PtJrtJallv_.n_
P-10 Switch Ports/<10 circuitsIDisaatehlNC days!
P-10 Switch Ports/<10 circuitsINon-DisoatehlNC daYSI
P-10 Switch Ports/> 10 circuitslDisoatchINC days)
P-10 Switch Ports/>-10 circuitsINon-DisaatchINC days!
P-10 Local Interoffice Transoort!<1 0 circuitsIDisoatchiNC days!
P-10 Local Interoffice TransPOrt!<1 0 circuitsINon-DisoatchINC days)
P-10 Local InteroffICe TransPOrt!>-1 0 circuitslDisoatchINC days)
P-10 Local Interoffice Transoort!> 10 circuitslNon-DisoatchINC dayS
P-10 '-OOP + Port Combinationsi<1 0 circuitsIDisoatchINC days)
P-10 Loop + Port Combinationsi<1 0 circuitsINon-DisoatchINC daYSI
P-10 caoo + Port Combinations!> 10 circuitslDisoatehlNC dayS
P-10 Loop + Port Combinations!>-1 0 circuitsINon-DisaatehlNC days)
P-10 Combo Other/<1 0 circuitsIDisoatehlNC daYS!
P-10 Combo Other/<1 0 circuitsINon-DisoatehlNC days)
P-10 Combo Other/>-10 circuitslDisoatehlNC daYS)
P-10 Combo Other/>-10 circuitsINon-DisoatchINC daYS!
P-10 xDSL ADSL, HDSL and UCLV<10 circuitsIDisoatchINC days)
P-10 xDSL ADSL HDSL and UCLV<1 0 circuitsINon-DisaatchiNC days!
P-10 xDSL ADSL HDSL and UCLV> 10 circuitslDisaatchINC daYSI
P-10 xDSL ADSL, HDSL and UCLV>-10 circuitslNon-DisaatchINC days)
P-10 UNE ISDNI<10 circuitsIDisaatchINC davsl
P-10 UNE ISDNI<10 circuitsINon-DisaatchINC days)
P-10 UNE ISDNI>=10 circuitsIDisaatchINC daYS!
P-10 UNE ISDNI>-10 circuitsINon-DisaatchiNC days)
P-10 Une Sharina/<1 0 circuitslDisaatchlNC daYS!
P-10 Une Sharinal<1 0 circuitsINon-DisoatchiNC days)
P-10 Une Sharina/>-1 0 circuitsIDisaatehINC days)
P-10 Une Sharina/> 10 circuitslNon-DisoatehINC days!
P-10 2W Analoa Looo Desianl<1 0 circuitsIDisaatchINC dayS
P-10 2W Analoo Looo Desianl<1 0 circuitsINon-DisaatchINC days)
P-10 2W Analoa Looo Desianl>-10 circuitsIDisaatchlNC days)
P-10 2W Analoa Looo Desianl>=10 circuitslNon-DisaatehlNC davs)
P-10 2W Analan LooD Non-Desianl<1 0 circuitslDisaatchINC daYSI
P-10 2W Analoa Looo Non-Desianl<1 0 circuitsINon-DisaatchINC days)
P-10 2W Analan Looo Non-Desianl>-10 circuitslDisoatchiNC daYS)
P-10 2W Analan LOOD Non-Desian/> 10 circuitslNon-DisaatehlNC daYSI
P-10 2W Analoa Looo wnNP Desianl<10 circuitsIDisaatehlNC days)
P-10 2W Analoa Looo wnNP Desianl<10 circuitsINon-DisoatchiNC days
P-10 2W Analan LOOD wnNP Desian!>=10 circuitsIDisoatchINC davsl

8.2.24.15.1.1
8.2.24.15.1.2
8.2.24.15.2.1
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.24.16.2.1
8.2.24.162.2
8.2.24.17.1.1
8.2.24.17.1.2
8.2.24.17.2.1
8.2.24.17.2.2
8.2.24.18.1.1
8.2.24.18.1.2
8.2.24.18.2.1
8.2.24.182.2
8.2.24.19.1.1
8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2

8.2.25.1.1.1
8.2.25.1.1.2
82.25.1.2.1
8.2.25.1.2.2
8.2.25.2.1.1
8.2.25.2.1.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1 .1
8.2.25.3.1.2
8.2.25.3.2.1
8.2.25.3.2.2
8.2.25.4.1.1
8.2.25.4.1.2
8.2.25.4.2.1
8.2.25.4.2.2
8.2.25.5.1.1
8.2.25.5.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.2.25.7.2.1
8.2.25.7.2.2
8.2.25.8.1.1
8.2.25.8.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.25.9.2.2
8.2.25.10.1.1
8.2.25.10.1.2
8.2.25.10.2.1
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.__. ... --_. - .....- ....... - ........-
_.._.. -

P-10 Switch Ports/<10 circuitslDisoatchlNC davsl
P-10 Switch Ports/<10 circuitslNon-DisoatehlNC daYSl
P-10 Switch Ports/>-1 0 circuitsIDisoatch/NC davsl
P-10 Switch Ports/>-10 circuitsINon-DisoatchINC days)
P-10 Local InteroffICe Transoort/<1 0 circuitslDisoatehlNC davs)
P-10 LocaJ InteroffICe Transoort/<1 0 circuitsINon-DisoatchINC daYS)
P-10 LocaJ Interoffice Transoort/> 10 circuitslDisoatchINC davs)
P-10 LocaJ Interoffice Transoort/>-10 circuitsINon-DisoatchINC davs)
P-10 000 + Port Combinations/<1 0 circuitsIDisoatchINC dayS)
P-10 Looo + Port Combinations/<1 0 circuitsINon-DisoatehINC davs)
P-10 Looo + Port Combinations/>-1 0 circuitsIDisoatehlNC ldaYS)
P-10 Looo + Port Combinations/>-1 0 circuitsINon-DisoatchINC davs)
P-10 Combo Other/<1 0 circuitslDisDatehlNC davs)
P-10 Combo Other/<1 0 circuitsINon-DisoatchlNC dayS)
P-10 Combo Other/>-1 0 circuitsIDisoatchINC davsl
P-10 Combo Other/> 10 circuitsINon-DisoatchINC daYS)
P-10 xDSL ADSL HDSL and UGLV<10 circuitsIDisDatehlNC davs)
P-10 xDSL ADS HDSL and UCLV<10 circuitsINon-DisoatchINC davs)
P-10 xDSL ADSL, HDSL and UCLV> 10 circuitsIDisoatchINC days\
P-10 xDSL ADSL, HDSL and UGLV> 10 circuitslNon-DisoatchINC davs)
P-10 UNE ISDNI<10 circuilslDisoatchINC davsl
P-10 UNE ISDNI<10 circuitsINon-DisoatehINC daYSl

6.2.25.10.2.2
6.2.25.11.1.1
6.2,25.11.1.2
6.2.25.11.2.1
6.2.25.11.2.2
6.2.25.12.1.1
6.2.25.12.1.2
6.2.25.12.2.1
6.2.25.12.2.2
6.2.25.13.1.1
6.2.25.13.1.2
6.2.25.13.2.1
6.2.25.13.2.2
6.2.25.14.1.1
6.2.25.14.1.2
6.2.25.14.2.1
6.2.25.14.2.2
6.2.25.15.1.1
6.2.25.15.1.2
6.2.25.15.2.1
6.2.25.15.2.2
6.2.25.16.1.1
6.2.25.16.1.2
6.2.25.16.2.1
6.2.25.16.2.2
6.2.25.17.1.1
6.2.25.17.1.2
6.2.25.17.2.1
6.2.25.17.2.2
6.2.25.18.1.1
6.2.25.18.1.2
6.2.25.18.2.1
6.2.25.18.2.2
6.2.25.19.1.1
6.2.25.19.1.2
6.2.25.19.2.1
6.2.25.19.2.2

6.2.26.1.1.1
6.2.26.1.1.2
6.2.26.1.2.1
6.2.26.1.2.2
6.2.26.2.1.1
6.2.26.2.1.2
6.2.26.2.2.1
6.2.26.2.2.2
6.2.26.3.11
6.2.26.3.1.2
6.2.26.3.2.1
6.2.26.3.2.2
6.2.26.4.1.1
6.2.26.4.1.2
6.2.264.2.1
6.2.26.4.2.2
6.2.26.5.1.1
6.2.26.5.1.2
6.2.26.5.2.1
6.2.26.5.2.2
6.2.26.6.1.1
6.2.26.6.1.2

07/3112002

P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

2W Analoa LOOD wANP Desian/>=1 0 circuitsINon-DisoatchINC (davs)
2W Analoa LOOD wANP Non-Desian/<10 circuitslDisDatchINC (davsl
2W Analoa loaD wANP Non-Desian/<10 circuitslNon-DisoatchlNC (davs)
2W Analoa loaD wANP Non-Desian/>=10 circuitsIDisoatchINC (davs)
2W Analoa loaD wANP Non-Desian/>=10 circuitsINon-DisoatchINC (days)
2W Analoa Looo wlLNP Desian/<10 circuitsIDisoatehlNC (davs)
2W Analoa LOOD wlLNP Desian/<10 circuitslNon-Disoatch/NC (davs)
2W Analoa loaD wlLNP Desian/>=10 circuitslDisoatehINC (daYSl
2W Analoa LOOD wlLNP Desian!>=10 circuitsINon-DlsoatchINC (davs)
2W Analoa LOOD wlLNP Non-Desian/<10 circuitsIDisoatehiNC (davs)
2W Analoa LOOD wlLNP Non-Desian/<10 circuitslNon-DisDatehlNC (davs)
2W Analoa loaD wlLNP Non-Desian/>=10 circuitsIDisoatchINC (davs)
2W Analoa loaD wlLNP Non-Desian/>=10 circuitsINon-DisoatchINC (days)
Other Desian/<10 circuitsIDisoatchINC (davs\
Other Desian/<1 0 circuitsINon-DisoatchINC (davsl
Other Desian/>=1 0 circuitslDisoatchINC (days\
Other Desian/>=1 0 circuitsINon-DlsoatehINC (davs)
Other Non-Desian/<1 0 circuitslDisoatchINC (davsl
Other Non-Desian/<1 0 circuitsINon-DisoatchINC ldaYSl
Other Non-Desian/>=1 0 circuilslDisoatehiNC (davs)-
Other Non-Desian/>=1 0 circuitslNon-DisDatchINC (daYS)
INP (SlandaJone)/<10 circuilslDisoatchINC (days\
INP (SlandaJone)/<10 circuitslNon-DisoatchINC (davs)
INP ISlandaJone)/>=10 circuitsIDisoatehlNC (daY!
INP (Slandalone)/>=10 circuitsINon-DlsoatchINC (davs)
LNP ISlandaJone)/<10 circuitsIDisoatchINC ldavs
LNP (SlandaJone)/<10 circuitslNon-DisoatchINC (days)
LNP (Slandalone)/>=10 circuitsIDisoatchlNC (da'
LNP (Standalone)/>=10 circuitsINon-DisoatehlNC (davs)
Diaital Looo < DS11<1 0 circuitslDisDatehiNC (davs
Diaijal Looo < DS11<1 0 circuitsINon-DisoatehlNC (davs)
Diaital Looo <DS11>=10 ClrcuitsIDisiiatchINC (da'
Diaital Looo < DS1I>=10 circuitsINon-DisoatehINC Idays)
Diaital Looo >= DS1/<10 circuitsIDisoatehlNC (daY!
Diaital Looo >- DS1/<10 circuitsINon-DisoatchINC (davsl
Dialtal Looo >= DS1/>=10 circuitsIDisDatehINC (da'
Diaital Looo >= OS1/>=10 circuitsINon-DisoatchlNC ldavs

Benchmal1l/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.30 48
Diagnostic
Diagnostic 6.88 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.25 46
Diagnostic
Diagnostic
Diagnostic 12.91 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.10 3
Diagnostic
Diagnostic
Diagnostic

Diagnostic Dia
Diagnostic Dia
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic 2.57 17 Dia tic
Diagnostic 1.00 18 Di ostic
Diagnostic Di tic
Diagnostic 1.34 1 Dia nostic
Diagnostic 11.87 6 Dia ostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic Dia ostic
Diagnostic 5.04 3 Dia ostic
Diagnostic Di tic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic 10.85 26 Dia ostic
Diagnostic Diaanostic
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8.2.26.6.2.1
8.2.26.6.2.2
8.2.26.7.1.1
8.2.26.7.1.2
8.2.26.7.2.1
8.2.26.7.2.2
8.2.26.8.1.1
8.2.26.8.1.2
8.2.26.8.2.1
82.26.8.2.2
8.2.26.9.1.1
8.2.26.9.1.2
8.2.26.9.2.1
8.2.26.9.2.2
8.2.26.10.1.1
8.2.26.10.1.2
8.2.26.10.2.1
8.226.10.2.2
8.2.26.11.1.1
8.2.26.11.1.2
8.2.26.11.2.1
8.2.26.11.2.2
8.2.26.12.1.1
8.2.26.12.1.2
8.2.26.12.2.1
8.2.26.12.2.2
8.2.26.13.1.1
8.2.26.13.1.2
8.2.26.13.2.1
8.2.26.13.2.2
8.2.26.14.1.1
8.2.26.14.1.2
8.2.26.14.2.1
8.2.26.14.2.2
8.2.26.15.1.1
8.2.26.15.1.2
8.2.26.15.2.1
8.2.26.15.2.2
8.2.26.16.1.1
8.2.26.16.1.2
8.2.26.16.2.1
8.2.26.16.2.2
8.2.26.17.1.1
8.2.26.17.1.2
8.2.26.17.2.1
8.2.26.17.2.2
8.2.26.18.1.1
8.2.26.18.1.2
8.2.26.18.2.1
8.2.26.18.2.2
8.2.26.19.1.1
8.2.26.19.1.2
8.2.26.19.2.1
8.2.26.19.2.2

8.2.28.1.1.1
8.2.28.1.1.2
8.2.28.1.2.1
8.2.28.1.2.2
8.2.28.2.1.1

BellSouth Monthly State Summary
North Carolina, June 2002

P-10 UNE ISDNI>-10 circuitsIDisoatchINC daYS
P-10 UNE ISDNI>-10 circuitsINoo-DisoatchlNC davsl
P-10 Une SharinQ/<1 0 circuitsIDisoatchINC daYl
P-10 Une SharinQ/<10 circuitsINoo-DisoatchINC davsl
P-10 Une Sharinal>, 10 circuitslDisoatchINC davsl
P-10 Une SharinQ/>~10 circuilslNoo-DisoatehiNC daYS)
P-10 2W AnaJoo Loon Desinnl<10circuitsIDisoatchINC davsl
P-10 2W AnaJoo Loon Desi!J1/<10 circuilslNon-DisoatchlNC daVS)
P-10 2W AnaJoo Loon Desianl>-10circuitslDisoatchlNC davsl
P-10 2W AnaJoo Loon Desianl>-10circuitsINoo-DisnatchlNC davsl
P-10 2W AnaJoa Loop Non-Desianl<1 0 circuitsIDisoatchINC days)
P-10 2W AnaJoa Loon Noo-Desianl<1 0 circuitslNon-DisoatchINC davsl
P-10 2W AnaJoo Loon Non-Desinnl>-10 circuitsIDisoatchlNC (davs
P-10 2W AnaJoa Loop Non-Desianl>-10 circuitslNon-DisoatchlNC daYs
P-10 2W AnaJoo Loon wnNP Desianl<10 circuitslDisoatchlNC days
P-10 2W AnaJoo Loon wnNP Desionl<10 circuitsINon-DispatchlNC davs)
P-10 2W AnaJoa Loop wnNP Desian/>=10 circuitsIDisoatchINC da IS)
P-10 2W AnaJoo Looo wnNP Desionl>=10 circuitsINoo-DisoatchINC daYSl
P-10 2W AnaJoa Loop wnNP Non-Desianl<10 circuitslDisoatchlNC davs)
P-10 2W AnaJoa Loop wnNP Non-Desianl<1 0 circuitsiNon-DisoatchINC davs)
P-10 2W AnaJoo Loon wnNP Noo-Desionl>=10 circuitsIDisoatchINC days1
P-10 2W AnaJoa Loop wn NP Noo-Desianl>-10 circuitsINon-DisoatchINC days)
P-14 2W AnaJoa Loop wnLNP Desian/<10 circuitsIDisoatchlNC days)
P-14 2W AnaJoo Loon wnLNP DesiDn!<1 0 circuitslNon-DisoatchlNC davsl
P-14 2W AnaJoa Loop wnLNP Desiant>-10 circuitsIDisoatchINC davs)
P-14 2W AnaJoa Loon wnLNP Desian/>=10 circuitsINon-DisoatchINC daYS)
P-14 2W AnaJoo Loon wnLNP Noo-DesiDn!<10 circuitsIDisoatchiNC davsl
P-14 2W AnaJoa Loop wnLNP Noo-Desianl<10 circuitsINoo-DispatchlNC days)
P-14 2W AnaJoa Loon wnLNP Non-Desian/>-10 circuitsIDisoatchINC days)
P-14 2W AnaJoo Loon wnLNP Non-Desionl> 10 circuitsINon-DisoatchINC daYSI
P-10 Other Desiant<10 circuitsIDisoatchlNC davs)
P-10 Other Desiant<10 circuitsINon-DisoatchINC days)
P-10 Other Desion/> 10 circuitsIDisoatchINC daYSl
P-10 Other Desianl>-1 0 circuitsINoo-DisoatchINC days)
P-10 Other Noo-Desianl<10 circuitslDisoatchINC daYS!
P-10 Other Non-Desianl<10circuitsINon-DisoatchINC days)
P-10 Other Non-Desiant>-10 circuitslDispaJchlNC davs)
P-10 Other Non-Desi nI>=10 circuilslNoo-DisnatchlNC days)
P-10 INP Standalooe <10 circuitsIDisoatchINC days)
P-10 INP Standalooe 1<10 circuitsINon-DisoatchINC days)
P-10 INP Standalooe I> 10 circuitsIDisnatchlNC days)
P-10 INP Standalooe >-10circuitsINoo-DisoatchINC days
P-14 LNP Standalooe 1<10circuitsIDisoatchINC daYSl
P-14 LNP StandaJooe 1<10 circuitsINoo-DisoatchINC daysl
P-14 LNP Standalooe 1>=10 circuitslDisoatchlNC davs!
P-14 LNP Standalone 1>-10 circuitsINnn-DisoatchINC days)
P-10 Di italLoon<DS1/<10circuitsIDisnatchlNC days)
P-10 Di 'taIlDoo < DS1/<1 0 circuitsINoo-DisoatchlNC days)
P-10 Di ital Loop < DS1/>-10 circuitsIDisoatchINC daY>
P-10 Di ital Loop < DS1/>-10 circuitsINon-DisoatchINC davsl
P-10 Di ital Loop >- DS1!<10 circuitslDisoatchINC daYl
P-10 DiaitaJ Loon >= DS1/<1 0 circuilslNoo-DisoatchINC days)
P-10 Diaital Loop> DS1/> 10circuitsIDisnatchlNC da
P-10 Diaital Loon >- DS1/>-1 0 circuitsINnn-DisoatchINC days)

Total ServIce Order Cycle nme (offered) - Mechllll_
P-10 Switch Pnrtsl<10 circuitslDisoatchlNC daYS)
P-10 Switch Pnrtsl<10 circuitsINoo-DisoatchlNC davs!
P-10 Switch Ports!>-10circuitslDisoatchINC days)
P-10 Switch Portsl>=10circuitsINon-DisoatchINC davsl
P-10 Local Interoffice TransDO rt/<1 0 circuitsIDisoatchlNC days)

Benchmark!

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST

Measure

BST

Volume

CLEC

Measure

5.44

5.15

6.26

7.01

0.33
0.91

1.25
10.25

6.78

CLEC

Volume

23

2

18

4

131

3
29

32

Standard

Deviation

Standard

Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaanostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaanostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
North Carolina, June 2002

8.2.28.2.1.2
8.2.28.2.2.1
8.2.28.2.2.2
8.2.28.3.1.1
8.2.28.3.1.2
8.2.28.3.2.1
8.2.28.3.2.2
8.2.28.4.1.1
8.2.28.4.1.2
8.2.28.4.2.1
8.2.28.4.2.2
8.2.28.5.1.1
8.2.28.5.1 .2
8.2.28.5.2.1
8.2.28.5.2.2
82.28.6.1.1
8.2.28.6.1.2
8.2.28.6.2.1
8.2.28.6.2.2
8.2.28.7.1.1
8.2.28.7.1.2
8.2.28.7.2.1
8.2.28.7.2.2
8.2.28.8.1.1
8.2.28.8.1.2
8.2.28.8.2.1
8.2.28.8.2.2
8.2.28.9.1.1
8.2.28.9.1.2
8.2.28.9.2.1
8.2.28.9.2.2
8.2.28.10.1.1
8.2.28.10.1.2
8.2.28.10.2.1
8.2.28.10.2.2
8.2.28.11.1.1
8.2.28.11.1.2
8.2.28.11.2.1
8.2.28.11.2.2
8.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.28.12.2.2
8.2.28.13.1.1
8.2.28.13.1.2
8.2.28.13.2.1
8.2.28.13.2.2
8.2.28.14.1.1
8.2.28.14.1.2
8.2.28.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.15.1.2
8.2.28.15.2.1
8.2.28.15.2.2
8.2.28.16.1.1
8.2.28.16.1.2
8.2.28.16.2.1
8.2.28.16.2.2
8.2.28.17.1.1
8.2.28.17.1.2

07/3112002

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14

Local Interoffice TransparV<10 circuitsINon-DisoatchINC (daYS)
Local Interoffice TransparV>=1 0 circuitsIDisoatchINC (daYSl
Local Interoffice TransparV>=1 0 circuitsINon-DispatchlNC (days)
Loco + Port Combinations/<10 circuitslDisoatchINC (daYS)
.000 + Port Combinations/<1 0 circuitsINon-DisoatchINC (daYS)

Loco + Port Combinations/>=1 0 circuitslDisoatchlNC (days)
Loco + Port Combinations/>=1 0 circuitsINon-DisoatchlNC {dayS
Combo Other/<1 0 circuitsIDisoatchlNC (daYS)
Combo Other/<1 0 circuitsINon-DisoatchlNC (davs)
Combo Other/>=1 0 circuitslDisoatehINC (daYSl
Combo Other/>=1 0 circuilslNon-DisoatehINC (dallS)
xDSL {ADSL HDSL and UCLV<10 circuitsIDisoatchlNC {days
xDSL (ADSL HDSL and UCLl/<10 circuitsINon-DisoatchlNC (daYSl
xDSL (ADSL. HDSL and UCLV>=10 circuilslDisoatehINC (days)
xDSL (ADSL. HDSL and UCLV>=10 circuitsINon-DisoatehINC (daYS)
UNE ISDNI<10 circuitsIDisoatehINC (days)
UNE ISDNI<10 circuitsINon-DisoatchINC {days!
UNE ISDNI>=10 circuitsIDisoatchlNC (daYS
UNE ISDNi>=10 circuitsINon-DisoatchlNC (davs)
Une SharinlJ/<10 circuilslDisoatchINC (daY'
Une SharinlJ/<10 circuitsINon-DisoatehINC (davs)
Une SharinlJ/>=10 circuitsIDisoatchlNC (davs)
Une SharinlJ/>=10 circuitsINon-DisoatehINC (days!
2W Analoo Loop Desionl<1 0 circuitsIDisoatehINC (dayS
2W Analoo Loop Designl<10 circuitsINon-DisoatchINC (days)
2W Analoo Loop Desionl>=10 circuitsIDisoatchlNC (daYS)
2W Analoo Loop Desionl>=10 circuitsINon-DispatehINC (daYS)
2W Analoo Loop Non-Desionl<10 circuitsIDisoatchINC (days)
2W Analoo Loop Non-Desionl<10 circuitsINon-DisoatehINC (davsl
2W Analog Loop Non-Desion/>=10 circuilslDispatchlNC (davs)
2W Analoo Loop Non-Desion/>=10 circuitsINon-DisoatchINC (days)
2W Analoo Loop wnNP Desion/<10 circuitsIDisoatehINC (days
2W Analog Loop wnNP Design/<10 circuitsINon-DispatchlNC (days)
2W Analoo Loop wnNP Desion/>=10 circuitstDisoatehINC (davs)
2W Analoo Loop wnNP Desionl>=10 circuitsINon-DisoatchlNC (davsl
2W Analoo Loop wnNP Non-Design/<10 circuilslDispatchlNC (davs)
2W Analoo Loop wnNP Non-Desionl<10 circuilsiNon-DisoatehINC {dayS
2W Analog Loop wn NP Non-Desion/>=10 circuilslDisoatchINC (davs)
2W Analoo Loop wnNP Non-Desionl>=10 circuilslNon-DisoatehINC (davs)
2W Analoo Loop wnLNP Desion/<10 circuitsIDisoatehINC (davs)
2W Analoo Loop wnLNP Designl<10 circuilslNon-DisoatehINC (days
2W Analoo Loop wnLNP Desion/>=10 circuitslDisoatchINC (davs)
2W Analog Loop wnLNP Designl>=10 circuilslNon-DispatehINC (davsl
2W Analoo Loop wnLNP Non-Desionl<1 0 circuilslDisoatehiNC (daYS!
2W Analoo Loop wnLNP Non-Desionl<10 circuilslNon-DispatchlNC (days)
2W Analoo Loop wnLNP Non-Desion/>=10 circuitsIDisoatehINC (davs)
2W Analoo Loop wnLNP Non-Desion/>=10 circuitslNon-DisoatchINC (davs!
Other Designl<10 circuilslDisoatchlNC (daYS)
Other Desionl<10 circuilslNon-DisoatehINC (days)
Other Designl>=10 circuilslDisoatchlNC (davsl
Other Desionl>=10 circuilslNon-DispatchiNC (days)
Other Non-DeSian/dO circuitsIDisoatehINC (davs)
Other Non-Desion/<10 circuilslNon-DisoatchINC (days)
Other Non-Desionl>=1 0 circuitsIDispatehINC (days!
Other Non-Desionl>=1 0 circuilslNon-DispatehINC (dayS
INP (Standalone)/<10 circuitsIDisoatchINC (davs)
INP (Standalonel/<10 circuilslNon-Dispateh/NC (days)
INP (Standalone!/>=10 circuitsIDisoatchlNC (daYS)
INP {Standalone)/>=10 circuilslNon-DisoatehINC (davs)
LNP {StandaloneV<10 circuitsIDisoatchINC (davs)
LNP {Standalone)/<10 circuilslNon-DisoatchINC (davsl

Benchmar1<l

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

SST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume DevtaUon Error Zscore EqUity

Diaonostic
Diagnostic
Diagnostic

3.73 Dia ostic
0.90 Dia nostic

Diagnostic
Diagnostic

11.72 I 2 Diagnostic
Diagnostic
Diagnostic
Diagnostic

4.86 I 9 Diagnostic
Diagnostic
Diagnostic
Diagnostic

12.88 I 9 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

4.49 I 16 Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.53 I 4 Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.87 I 74 Diaonostic
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TotBJ service Order Cycle nme (oftered) - PllrtJ81/v lIechanlZIKI

BellSouth Monthly State Summary
North Carolina, June 2002

P-14 LNP Standalone 1>=10 circuitslDisoatchlNC daY!
P-14 LNP Standalone!> 10 circuitsINon-DisoatchlNC days)
P-10 Diaital ..ooa < DS11<10 circuitslDisDatchlNC daYS
P-10 Diaital ..ooa < DS1/<10 circuitsINon-DisoatchINC dayS
P-10 Diaital~ < DS1/>=1 0 circuitsIDisoatchINC da IS)
P-10 Dia~a1 Looo < DS1/>=10circuitsINon-DisoatchINC days)
P-10 Dia~ Looo >- DS1/<1 0 circuitsIDisoatchINC days)
P-10 Diaital~ >- DS1!<10circuitslNon-DisoatchINC days)
P-10 Dia~a1 Looo >- DS1/>=10 circuitslDisDatehiNC davs)
P-10 Digital LOOIJ >= OS1/>-10 circuitsINon-DispatchINC days)

6.2.28.17.2.1
6.2.28.17.2.2
6.2.28.18.1.1
6.2.28.18.1.2
6.2.28.18.2.1
6.2.28.18.2.2
6.2.28.19.1.1
6.2.28.19.1.2
6.2.28.19.2.1
6.2.28.19.2.2

6.2.29.1.1.1
6.2.29.1.1.2
6.2.29.1.2.1
6.2.29.1.2.2
6.2.29.2.1.1
6.2.29.2.1.2
6.2.29.2.2.1
6.2.29.2.2.2
6.2.29.3.1.1
6.2.29.3.1.2
6.2.29.3.2.1
6.2.29.3.2.2
6.2.29.4.1.1
6.2.29.4.1.2
6.2.29.4.2.1
6.2.29.4.2.2
6.2.29.5.1.1
6.2.29.5.1.2
6.2.29.5.2.1
6.2.29.5.2.2
6.2.29.6.1.1
6.2.29.6.1.2
6.2.29.6.2.1
6.2.29.6.2.2
6.2.29.7.1.1
6.2.29.7.1.2
6.2.29.7.2.1
6.2.29.7.2.2
6.2.29.8.1.1
6.2.29.8.1.2
6.2.29.8.2.1
6.229.8.2.2
6.2.29.9.1.1
6.2.29.9.1.2
6.229.9.2.1
6.2.29.9.2.2
6.2.29.10.1.1
6.2.29.10.1.2
6.2.29.10.2.1
6.2.29.10.2.2
6.2.29.11.1.1
6.2.29.11.1.2
6.2.29.11.2.1
6.2.29.11.2.2
6.2.29.12.1.1
6.2.29.12.1.2
6.2.29.12.2.1
6.2.29.12.2.2
6.2.29.13.1.1
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P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-l0
P-l0
P-l0
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-14

Switch Ports/<10 circuitsIDisoatchlNC (davs)
Switch Ports/<10 circuitsINon-DisoatchlNC (dayS
Switch Ports/>=l 0 circu~isoatchINC (davs)
Switch Ports/>=10 circuitslNoo-DisoatchiNC (davs)
Local Interoffice Transoortl<10 circuitslDisoatchlNC (davs)
Local Interoffice Transoortl<10 circuitsINon-DisoatchINC (dayS
Local Interoffice Transoortl>=10 circu~isoatchINC (da"")
LocaIlnterofftee Transoort!>=10 circuitsINon-DisoatehlNC (davs)
Looa + Port Cornbinations/<1 0 circuitsIDisoatchINC (davs)
Looo + Port Combinations/dO circuitsINon-DisoatchINC (da"")
Looo + Port CombinatioOs/>=1 0 circuitslDisDalchlNC (davSl
Looo + Port Combinationsl>-1 0 circuitsINon-DisoatchINC (davs)
Camba Other/<1 0 circuitsIDisoatehiNC (da""\
Gambo Other/<10 circuitsINon-DisoaiclilNC(days
Combo Other/>=1 0 circu~soatchINC (davs)
Camba Other/>=10 circuitslNon-DisoatchINC (davs)
xDSL (ADSL. HDSL and UCLY<10 circuitsIDisDatchlNC (davs)
xDSL (ADSL. HDSL and UCLY<10 circuitsINon-DisoatchINC (da"")
xDSL (ADSL, HDSL and UCLY>=10 circuitslDisoatchINC (davs)
xDSL (ADSL. HDSL and UCLY>=10 circuitsINon-DisoatchINC (davs)
UNE ISDNI<10 circuitsIDisoatchINC (da"")
UNE ISDNI<10 circuitsINon-DisoatchINC (davs)
UNE ISDNI>=10 circuitslDisoatchlNC (davs'
UNE ISDNI>=10 circuitsINon-DisoatchlNC (da"")
Une Sharinai<10 circuitsIDisoatchlNC (daYS
Une Sharinai<1 0 circuitsINon-DisoatchINC (davs)
Une Sharinai>=1 0 circu~isoatchlNC (davs)
Une Sharinai>=10 circuitsINon-Disoatch!NC (davs)
2W Analoa LOOD Desian/<10 circuitsIDisoatchINC (davs)
2W Analoa LooD Desian/<10 circuitsINon-DisoatctiiNC (davs!
2W Analoa LooD Desian/>-10 circuitsIDisoatchlNC (da""!
2W Analoa LOOD Desian!>=10 circuitslNon-DisDatchlNC (davs!
2W Analoa LooD Non-Desian/<1 0 circuitsIDisoatehINC (da"")
2W Analoa LooD Non-Desian/<1 0 circuitsINon-DisoatehINC (davs)
2W Analoa LooD Non-Desian/>-l 0 circu~isDatchlNC (davsl
2W Analoa LooD Non-Desian/>=10 circuitsINon-DisoatchlNC (davs)
2W Analoa Looo wllNP Desian/<10 circu~isoatchINC (davs
2W Analoa LooD wllNP Desian/dO circuitslNon-DisDatchlNC (da"")
2W Analoa LooD wllNP Desian/>=1 0 circuitsIDisoatchINC (davs!
2W Analoa LooD wllNP Desian/>=1 0 circuitsINon-DisoatchINC (davs)
2W Analoa LooD wllNP Non-Desian/<10 circuitslDisDatchINC (davs)
2W Analoa LooD wllNP Non-Desian/<10 circuitslNan-DisoatchlNC (dayS
2W Analoa LooD wllNP Non-Desian/>-10 circuitslDisoatchINC (da"")
2W Analoa LooD wllNP Non-Desian/>=10 circuitsINon-DisoatchINC (davs)
2W Analoa LooD wlLNP Desian/<10 circuitslDisoatehlNC (davs)
2W Analoa LooD wlLNP Desian/<10 circuitsINon-DisoatchlNC (da"")
2W Analoa LooD wlLNP Desian/>=10 circuitsIDisoatchINC (davs!
2W Analoa LooD wlLNP Desian/>=10 circuitsINon-DisoatchINC (davs)
2W Analoa LooD wlLNP Non-Desian/<10 circuitslDisoatchINC (da"")

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Devtatlon Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic 8.87 18
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.47 14
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 355 20
Diagnostic 1.30 548
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.91 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.57 20
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.23 47
Diagnostic
Diagnostic 6.88 1
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmarl<!

Analog

eST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviallon

Standard

Error Zscore Equity

TotJIl5ervlce Order evele Time (offered) - Non-Mech/lllizIHI

B.2.29.13.1.2
B.2.29.13.2.1
B.2.29.13.2.2
B.2.29.14.1.1
B.2.29.14.1.2
B.2.29.14.2.1
B.2.29.14.2.2
B.2.29.15.1.1
B.2.29.15.1.2
B.2.29.15.2.1
B.2.29.15.2.2
B.2.29.16.1.1
B.2.29.16.1.2
B.2.29.16.2.1
B.2.29.16.2.2
B.2.2917.1.1
B.2.29.17.1.2
B.2.29.17.2.1
B.2.29.17.2.2
B.2.29.18.1.1
B.2.29.18.1.2
B.2.29.18.2.1
B.2.29.18.2.2
B.2.29.19.1.1
B.2.29.19.1.2
B.2.29.19.2.1
B.2.29.19.2.2

B.2.3O.1.1.1
B.2.3O.1.1.2
B.2.3O.1.2.1
B.2.3O.1.2.2
B.2.3O.2.1.1
B.2.302.1.2
B.2.3O.2.2.1
B.2.3O.2.2.2
B.2.3O.3.1.1
B.2.3O.3.1.2
B.2.3O.3.2.1
B.2.3O.3.2.2
B.2.3O.4.1.1
B.2.3O.4.1.2
B.2.3O.4.2.1
B.2.3O.4.2.2
B.2.3O.5.1.1
B.2.3O.5.1.2
B.2.3O.5.2.1
B.2.3O.5.2.2
B.2.3O.6.1.1
B.2.3O.6.1.2
B.2.3O.6.2.1
B.2.3O.6.2.2
B.2.3O.7.1.1
B.2.3O.7.1.2
B.2.307.2.1
B.2.3O.7.2.2
B.2.3O.8.1.1
B.2.3O.8.1.2
B.2.3O.8.2.1
B.2.3O.8.2.2

07/3112002

P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

2W Analaa Looo wlLNP Non-Desian/<10 circuitsINon-DisoatehlNC (days
2W Analoa Looo wlLNP Non-Desiani>=10 circuttsIDisoatchINC Ida"'"
2W AnaJoa looP wlLNP Non-Desian/>=10 circuitSiNon-DisoatchINC (days',
Other Desiani<l 0 circuitsIDisoatehlNC (davs)
Other Desian/<l 0 circuitsINon-DisoatehlNC (daYS)
Other Desian!>=1 0 circuiiSIDisoatehlNC (days)
Other Desian/>-1 0 circuitsINon-DisoatchlNC (davs)
Other Non-Desian/<1 0 circuitsIDisoatchINC (days)
Other Non-Desian/<1 0 circuitsINoo-DisoatchINC (daYS)
Other Non-Desian/>=1 0 circuitsIDisoatchlNC {da""\
Other Non-Desian/>=1 0 circuitsINon-DisoatehlNC (davs)
INP (StandaJone)/<10 circuitslDisoatchINC (davsl
INP (StandaJoneV<10 circuitsINon-DisoatchINC (da"'"
INP (StandaJone)/>=10 circuitsIDisoatehlNC (da'
INP (StandaloneV>=10 circuitsINon-DisoatchINC (davs)
LNP (StandaJone)/<1 0 circuttsIDisoatchINC (daYS
LNP (StandaJone)/<1 0 circuitsINon-DisoatchINC (days)
LNP {StandaJone)!>=10 circuitsIDisoatehlNC Ida'
LNP {StandaJone)!>=10 circuitsINon-DisoatchlNC (daYS,
Diliitlii Loop < DS1/<10 circuttsIDisoatchlNC {daYS
Diaital Loop < DS1/<10 circuitslNon-DisoatchINC (da""\
Diaital Loop < DS1/>=1 0 circuitsIDisoatchINC (dayS)
Diliital lOOP < DSlI>-10 circuitsINon-DisoatchINC (days)
Diaital Loop >= DS1/<10 circuttsIDisoatchINC (da"'"
Diaital Loop >= DSlI<1 0 circuitsINon-DisoatchtNC (days)
Diaital Loop >- D51/>-1 0 circuitslDisoatchINC (daYS)
Diaital lOOP >= DS1/>=1 0 circuitsINon-DisoatehlNC (davs)

Switch Portsl<10 circuitsIDisoatchINC (days)
Switch Portsl<10 circuttsINon-DisoatehlNC (daYS)
Switch Portsl>=1 0 circuitsIDisoatchINC (da"")
Switch Portsl>=1 0 circuitsINon-DisoatchINC (days)
Local Interoffice TransoorV<1 0 circuitslDisoatehlNC (davs\
Local Interoffice TransoorV<1 0 circuitslNon-DisoatchINC (da"")
Local Interoffice TransoorV>=10 circuitsIDisoatchINC (days)
Local Interoffice TransoorV>-10 circuitsINon-DisoaichINC (daYS\
I """ + Port Combinations/<l 0 circuitsIDisoatchINC (days)
Looo + PortCombinations/<10 circuitsINon-DisoatchINC (daYS!
loop + Port Combinations/>=1 0 circuitslDisoatehlNC {da""\
Loop + Port Combinatiolis7>=10 circuttsINon-DisoatehlNC (days)
Combo Other/<1 0 circuitslDisoatchINC {dayS
Combo Other/<1 0 circuitslNon-DisoatehlNC (davs)
Combo Other/>=1 0 circuitsIDisoatchINC {days\
Combo OOer/>=1 0 circuitsINon-DisoatchINC (da"")
xDSL IADSL. HDSL and UCL)/<10 circuitslDisoatchlNC (daYS)
xDSL (ADSL, HDSL and UCL)/<10 circuitsINon-DisoatehlNC {days
xDSL (ADSL. HDSL and UCL)/>=10 circuttsIDisoatchINC (days)
xDSL {AD5L. HDSL and UCLV>=10 circuitsINon-DisoatchINC {davs\
UNE ISDNI<10 circuitsIDisoatchINC (days)
UNE ISDNI<10 circuitsINon-DisoatchINC {days\
UNE ISDNI>=10 circuitslDisoatehlNC (davs\
UNE ISDNI>=10 circuitsINon-DisoatchINC (days)
Une Sharina/<10 circuitslDisoatchlNC (davs)
Une Sharina/<1 0 circuitsINon-DisoatchINC (daYS)
Une Sharina/>-10 circuitsIDisoatehlNC (daYS)
Une Sharina/>=1 0 circuitslNon-DisoatchINC {davs'
2W AnaJoa Looo Desiani<10 circuitslDisoatchINC {dayS
2W Analoo Looo Desian/<1 0 circuitsINon-DisoatchINC (daYS)
2W AnaJoo Looo Desian/>-10 circuttsIDisoatchlNC {days'
2W AnaJoo Looo Desian/>=10 circuttsINon-DisoatehlNC (daYS)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

1.19

12.91

6.10

2.71
1.00

11.87

504

11.21

5.44

41

2

3

14
17

6

3

23

22

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaanostic
Diaanostic
Diagnostic
Diagnostic
Diaanostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaanostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diaanostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

8.2.30.9.1.1
8.2.30.9.1.2
8.2.30.9.2.1
8.2.30.9.2.2
8.2.30.10.1.1
8.2.30.10.1.2
8.2.30.10.2.1
8.2.30.10.2.2
8.2.30.11.1.1
8.2.30.11.1.2
8.2.30.11.2.1
8.2.30.11.2.2
8.2.30.12.1.1
8.2.30.12.1.2
8.2.30.12.2.1
8.2.30.12.2.2
8.2.30.13.1.1
8.2.30.13.1.2
8.2.30.13.2.1
8.2.30.13.2.2
8.2.30.14.1.1
8.2.30.14.1.2
8.2.30.14.2.1
8.2.30.14.2.2
8.2.30.15.1.1
8.2.30.15.1.2
8.2.30.15.2.1
8.2.30.15.2.2
8.2.30.16.1.1
8.2.30.16.1.2
8.2.30.16.2.1
8.2.30.16.2.2
8.2.30.17.1.1
8.2.30.17.1.2
8.2.30.17.2.1
8.2.30.17.2.2
8.2.30.18.1.1
8.2.30.18.1.2
8.2.30.18.2.1
8.2.30.18.2.2
8.2.30.19.1.1
8.2.30.19.1.2
8.2.30.19.2.1
8.2.30.19.2.2

8.2.31

P-l0 2W Analoa Looo Non-Desian/<l 0 circuitslDisoatchINC dawl
P-l0 2W Analoa Looo Non-Desian/<10 circuitsINon-DisoatchINC dawl
P-l0 2W Analoa Looo Non-Desianl> 10 circuitslDisoatchINC davsl
P-l0 2W Analoa Looo Non-Desian/>-10 circuitsINon-DisoatchlNC daw)
P-l0 2W Analoo Looo wnNP Desion/<10 circuitslDisoatchlNC davsl
P-l0 2W Analoa Looo wnNP Desian/<10 circuitsINon-DisoatchlNC dayS)
P-l0 2W Analoa Looo wnNP Desian!>~10 circu~slDisoatchINC daw)
P-l0 2W Analoo Looo wnNP Desion/> 10 circuitslNon-DisoatchINC davsl
P-l0 2W Analoa Looo wnNP Non-Desian/<10 circuitslDisoatchlNC daw)
P-l0 2W Analoa Looo wnNP Non-Desian/<10 circuitslNon-DisoatchlNC davsl
P-l0 2W Analoa Loop wnNP Non-Design!> 10 circuitslDisoatchINC davsl
P-l0 2W Analoa Looo wnNP Non-Desian/>-10 circuitslNon-DisoatchINC days)
P-14 2W Analoo Looo w/LNP Desionl<10 circuitslDisoatchlNC davs\
P-14 2W Analoa Looo wlLNP Desian/<10 circuitsINon-DisoatchiNC daw)
P-14 2W Analoa Looo w/LNP Desian/>-10 circuitslDisoatchINC days)
P-14 2W Analoo Looo w/LNP Desian/> 10 circuitsINon-DisoatchINC davsl
P-14 2W Analoa Looo wlLNP Non-Desian/<10 circuitsIDisoatchlNC daw)
P-14 2W Analoa Looo w/LNP Non-Desian/<10 circuitsINon-DisoatchlNC davsl
P-14 2W Analoa Loop w/LNP Non-Desion/> 10 circuitsIDisoatchINC davsl
P-14 2W Analoa Looo w/LNP Non-Desian/>-10 circuitsINon-DisoatchINC days)
P-l0 Other Desion/<l 0 circuitsIDisoatchINC davsl
P-l0 Other Desian/<10 circuitsINon-DisoatchINC dawl
P-l0 Other Desian/>-10 circuitslDisoatchlNC daw)
P-l0 Other Desion/>=l 0 circuitsINon-DisoatchiNC davsl
P-l0 Other Non-Desian/<l 0 circuitslDisoatchINC daw)
P-l0 Other Non-Desian/<10 circuitsINon-DisoatchINC davsl
P-l0 Other Non-Desi n/>-10 circuitsIDisoatchINC dayS
P-l0 Other Non-Desi n/>_10 circuitsINon-DisoatchlNC days
P-l0 INP Standalone 1<10 circuitslDisoatchINC daw)
P-l0 INP Standalone 1<10 circuitsINon-DisoatchINC davsl
P-l0 INP Standalone 1>-10 circuitsIDisoatchlNC dawl
P-l0 INP Standalone 1>=10 circuitsINon-DisoatchINC davsl
P-14 LNP Standalone 1<10 circuitsIDisoatchINC davsl
P-14 LNP Standalone <10 circuitsINon-DisoatchINC days)
P-14 LNP Standalone 1>-10 circuitsIDisoatchlNC daY>
P-14 LNP Standalone 1>-10 circuitslNon-DisoatchINC dayS)
P-l0 Diaital Looo < DS1/<10 circuitsIDisoatchINC daVl3
P-l0 DiMai Looo < DS1/<1 0 circuitslNon-DisoatchINC davsl
P-l0 Dialtal Looo < DS1/>=10 circuitsIDisoatchINC da
P-l0 Diaital Looo < DS1/>=1 0 circuitslNon-DisoatchINC davsl
P-l0 Diaital Loop >- DS1/<1 0 circuitslDisoatchINC daY!
P-l0 Dialtal looD >- DS1/<10 circuitsINon-DisoatchINC days)
P-l0 Dialtal Loop >- DS1/>-10 circuitsIDisoatchlNC da sl
P-l0 Dialtal Loop >= DS1/>_1 0 circuitsINon-DisoatchINC dayS)

Disconnect Timeliness
fP13:JCNP7NCl%f· :J

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 15 min

5.15

6.26

7.65

0.92

0.77
10.50

6.74

2

18

3

130

2
26

31

I :J

8.2.32.1.1
8.2.32.1.2
8.2.32.2.1
8.2.32.2.2
8.2.32.3.1
8.2.32.3.2
8.2.32.4.1
8.2.32.4.2
8.2.32.5.1
8.2.32.5.2
8.2.32.6.1
8.2.32.6.2

% Com tletions ,,",0 Hollce or < 24 hours
P-6 Switch PortslDisoatchINC %
P-6 Switch PortslNon-DisoatchINC %
P-6 LocaIlnteroifice TransoorVDisoatchINC %
P-6 Local Interoffice TransoortlNon-DisoatchINC %
P-6 looD + Port CombinationsIDisoatchINC (%
P-6 Looo + Port CombinationsINon-DisoatchINC %
P-6 Combo OtherlDisaatchlNC %
P-6 Combo OtherlNon-DisoatchINC %
P-6 xDSL ADS HDSL and UCLlJ[ isoatchlNC %
P-6 xDSL ADS HDSL and UCLlINon-DisoatchINC %
P-6 UNE ISDNlDisoatchINC %
P-6 UNE ISDNINon-DisoatchlNC %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

18.60% 129
9.68% 3047
7.14% 14

5.56% 18

5.56% 72
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6.2.32.7.1
6.2.32.7.2
62.32.8.1
6.2.32.8.2
6.2.32.9.1
6.2.32.9.2
6.2.32.10.1
6.2.32.10.2
6.2.32.11.1
6.2.32.11.2
62.32.12.1
6.2.32.12.2
6.2.32.13.1
6.2.32.13.2 .
6.2.32.14.1
6.2.32.14.2
6.2.32.15.1
6.2.32.15.2
6.2.32.16.1
6.2.32.16.2
6.2.32.17.1
6.2.32.17.2
6.2.32.18.1
6.2.32.18.2
6.2.32.19.1
6.2.32.19.2

BellSouth Monthly State Summary
North Carolina, June 2002

P-6 Une Sharin(]/[ isoatchINC %
P-6 Une SharinatNon-DisoatchINC %
P-6 2W Analoo LooD Desionlt isoatchINC %
P-6 2W Analoo LooD DesianINon-DisoatchINC %
P-6 2W Analao LOOD Non-DesionlDisoatchINC %
P-6 2W Analoo LOOD Non-DesianINon-DisoatchINC %
P-6 2W Analan Loon w~NP DesinnIDisnatchINC %
P-6 2W Analao LooD w~NP DesionINon-DisoatchlNC %
P-6 2W Analoo LooD w~NP Non-DesianlDisoatchlNC %
P-6 2W Analao Loop w~NP Non-DesionlNan-DisoatchlNC %
P-6 2W Analoo LOOD wlLNP DesianIDisoatchlNC %
P-6 2W Analoo LOOD wlLNP Desi nlNon-DisDatchINC %
P-6 2W Analao Loop wlLNP Non-Desion/DispatchINC %
P-6 2W Analoo LOOD wlLNP Non-DesianiNan-DisoatchlNC %
P-6 Other Desionlt isoatchINC %
P-6 Other DesianINon-DisoatchINC %
P-6 Other Non-Desi nlDisoatchINC %
P-6 Other Non-Desi nlNon-DisoatchINC %
P-6 INP Standalone IDisoatchINC %
P-6 INP (Standalone iNon-DisoatchlNC %
P-6 LNP Standalone /DisoatchINC %
P-6 LNP Standalone iNon-DisoatchINC %
P-6 Diaital Loon < DS1lDisDatchlNC %
P-6 Dioital Loop < DS1/Nan-DisoatchlNC %
P-6 Diaital Loop >= DS1IDisoatchINC %
P-6 Diaital Loop> DS1iNon-DisoatchINC %

Bench"",rkf

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

eST BST CLEC CLEC

Measure Volume Measure Volume

0.00",. 1
0.00",. 16
7.23% 83

20.00",.

~45.45% 110

0.00% 7

0.00",. 1
2.84% 282
5.56% 90

11.25% 80

Standard

Deviation

Standard

Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diaonostic
Diagnostic
Diagnostic
Diagnostic
Diaonostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

6.2.33.1
6.2.33.2

>= 95% of requests
>= 95% of requests

_ 10000% I 33 _ YES I

YES
NO
YES
NO

YES

YES
YES
YES

81

25
75

11

110

300
405
132

69.33%

90.91%

97.73%
97.53%

98.02%
96.33%

100.00%

100.00%>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

R&6(POTS) 4.00",. 40135
R&6(POTS) 1.22% 17878

DS1IDS3 0.00% 605 0.00% 1 0.00000 YES
DS1IDS3 0.18% 566 0.00% 2 0.02975 0.0594 YES

R&6 4.12% 40940 0.61% 819 0.00701 4.9999 YES
R&6 1.23% 18500 1.07% 281 0.00662 0.2409 YES

R&B&D - Disp 4.06% 41859 0.00% 9 0.06577 0.6168 YES
R&6&D- Disp 4.06% 41859 0.00",. 1 0.19728 0.2056 YES
ADSL to Retail 48.72% 626 7.14% 14 0.13507 3.0783 YES
ADSL ta Retail 1.32% 1444 0.00"/0 3 0.08586 0.1998 YES

ISDN-6RI 2.50% 80 0.00% 42 0.02975 0.8403 YES
ISDN-6RI 0.00",. 127 0.00% 20 0.00000 YES

ADSL to Retail 48.72% 626 100.00% 1 0.50024 -1.0251 YES
ADSL ta Retail 1.32% 1444 0.00",. 4 0.05705 0.2306 YES

R&6- Disp 4.12% 40940 0.00% 349 0.01068 3.8541 YES
R&6- Disp 4.12% 40940 0.00% 123 0.01794 2.2943 YES

R&6 (POTS) excl S6 FT 4.00% 40,079 0.00% 3 0.11314 0.3535 YES

--- ---- ----- .._-_._-
P-l1 Desian Soecials 1<10 circuitsIDisoatch/NC %
P-11 Desion Specials 1<10 circuitsINon-DisnatchlNC %
P-11 Desian Soecials 1>-10 circuitsIDisoatchINC %
P-11 Desian Soecials I> 10 circuitsINon-DisoatchINC %
P-11 Looos Non-Desi n/<10 circuitsIDisoatchINC %
P-11 Loons Non-Desion/<10 circuitsINon-DispatchINC %
P·11 L.anns Non-Desian/> 10 circuitsIDisoatchINC %
P-11 Loons Non-Desion/>-1 0 circuitsINon-DisoatchINC %

...._--- ..- .. ~ -"'-"-"--
M&R-1 Switch PortsIDispatchINC %
M&R-1 Switch PartsiNan-DisoatchlNC %
M&R-1 LocaJ Interaffice TransoartlDisoatchINC %
M&R-1 LocaJ Interoffice TransoarVNon-DisoatchINC %
M&R-1 Laaa + Port CambinationslDisoatchINC %
M&R-1 Loop + Part CambinationsINon-DisoatchINC %
M&R-1 Camba OtherlDisoatchlNC %
M&R-1 Combo OtheriNan-DisoatchINC %
M&R-1 xDSL ADSL, HDSL and UCLVDisoatchINC %
M&R-1 xDSL ADS HDSL and UCU/Nan-DisoatchINC %
M&R-1 UNE ISDNlDisoatchINC %
M&R-1 UNE ISDNlNon-DisoatchINC %
M&R-1 Une SharinolC isoatchINC %
M&R-1 Une SharinatNon-DisoatchINC %
M&R-1 2W Analoo Looo DesianIDisoatchINC %
M&R-1 2W Analno Loop DesionINon-DisoatchINC %
M&R-1 2W AnalOP Loop Non-DesionlDisoatchINC %

6.3.1.1.1
6.3.1.1.2
6.3.1.2.1
6.3.1.2.2
6.3.1.3.1
6.3.1.3.2
6.3.1.4.1
6.3.1.4.2
6.3.1.5.1
6.3.1.5.2
6.3.1.6.1
6.3.1.6.2
6.3.1.7.1
6.3.1.7.2
6.3.1.8.1
6.3.1.8.2
6.3.1.9.1

6.2.34.1.1.1
6.2.34.1.1.2
6.2.34.1.2.1
6.2.34.1.2.2
6.2.34.2.1.1
6.2.34.21.2
6.2.34.2.2.1
6.2.34.2.2.2
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume DeviatiOn Error Zscore Equity

1.11% 16094 0.00% 0 YES
1.41% 919 0.00"," 0 YES
0.21% 1420 0.00% 0 YES
4.12% 40940 0.00"," 1 0.19866 0.2072 YES
1.23% 18500 0.00"/. 2 O.On85 0.1576 YES
4.00"," 40135
1.22% 17878

1.98% 2026128
0.88% 2026128
1.90% 31764 0.65% 153 0.01118 1.1186 YES
1.78% 31764 1.31% 153 0.01082 0.4386 YES
1.81% 2264542 1.34% 60995 0.00055 8.4309 YES
0.82% 2264 542 0.46% 60995 0.00037 9.6058 YES
1.55% 2702693 2.46% 366 0.00651 -1.3992 YES
1.55% 2702 693 0.27% 366 0.00651 1.9607 YES
0.97% 64411 0.88% 1593 0.00250 0.3721 YES
2.24% 64411 0.19% 1593 0.00380 5.4075 YES
0.71% 11188 1.19% 3544 0.00163 -2.8844 NO
1.14% 11188 0.56% 3544 0.00205 2.7791 YES
0.97% 64411 0.21% 468 0.00457 1.6578 YES
2.24% 64411 0.85% 468 0.00695 1.9970 YES
1.81% 2264 542 0.83% 42195 0.00066 14.8457 YES
1.81% 2264 542 0.29% 42195 0.00066 22.9532 YES
1.98% 2026128 1.64% 183 0.01040 0.3258 YES
0.79% 2026128 0.00"/. 183 0.00659 1.2056 YES
0.21% 438151 0.00% 6 0.01870 0.1122 YES
0.32% 438151 0.00% 6 0.02324 0.1394 YES
1.81% 2264 542 0.32% 308 0.00766 1.9358 YES
0.82% 2264 542 0.65% 308 0.00515 0.3254 YES
1.98% 2026128
0.88% 2.026.128

18.33 40135 22.512
6.60 17878 12.732
4.11 605 4.55 1 3.252 3.25433 -0.1351 YES
1.77 566 1.50 2 2.531 1.79289 0.1524 YES
18.25 40940 10.29 819 22.428 0.79150 10.0483 YES
6.48 18500 3.25 281 12.594 0.75698 4.2660 YES
17.96 41859 4.87 9 22.289 7.43053 1.7622 YES
17.96 41859 0.33 1 22.289 22.28946 0.7908 YES
46.99 826 5.29 14 182.752 43.98096 0.9936 YES
1.81 1444 6.15 3 23.376 13.51031 -0.3214 YES
6.56 80 3.76 42 8.009 1.52616 1.8380 YES
1.87 127 4.01 20 3.331 0.80140 -2.6716 NO

48.99 626 72.00 1 162.752 162.881n -0.1413 YES
1.81 1444 7.50 4 23.376 11.70431 -0.4863 YES
18.25 40940 3.79 349 22.428 1.20566 11.9930 YES
18.25 40940 2.78 123 22.428 2.02531 7.63n YES
18.33 40079 8.33 3 22.512 12.99790 0.7691 YES
6.96 16094 0.00 0 12.934 YES
5.17 919 0.00 0 7.276 YES
2.29 1420 0.00 0 3.388 YES
18.25 40940 28.00 1 22.428 22.42638 -0.4348 YES
6.48 18500 11.00 2 12.594 890576 -0.5073 YES
18.33 40135 22.512
6.60 17878 12.732

R&B(POTS)
R&B(POTS)

DS1IDS3
DS1IDS3

R&B
R&B

R&B&D- Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN -BRI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B (POTS) exel SB FT
R&B (POTS) exel SB FT

Design
Design

R&B
R&B

R&B(POTS)
R&B(POTS)

Benchmarlll

Analog

R&B(POTS)
R&B(POTS)

DS1IDS3
DS1IDS3

R&B
R&B

R&B&D- Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN·BRI

ADSL to Retail
ADSL to Retail

R&B- Disp
R&B - Disp

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT

Design
Design

R&B
R&B

R&B (POTS)
R&B (POTS)

R&B (POTS) exel SB FT
Design
Design

R&B
R&B

R&B(POTS)
R&B(POTS)

BellSouth Monthly State Summary
North Carolina, June 2002

..........K.......n;;;JI "IIIUU.... nc:uu,.......&110'

M&R-2 Switch portslDisnatchlNC %
M&R-2 Switch PortslNon-DisoatehlNC %
M&R-2 Local Interoffice Tran"""rVDis""tchlNC %
M&R-2 Local Interoffice TransoonINon-DisoatchINC %
M&R-2 Looo + Port CombinationsIDisnatchINC %
M&R-2 I nnn + Port CombinationsINon-Dis""tchINC %
M&R-2 Combo OtherlDisoatchlNC %
M&R-2 Combo OtherlNon-Dis""tchlNC %
M&R-2 xDSL ADS HDSL and UCLVC isoatchlNC %
M&R-2 xDSL ADSL HDSL and UCLVNon-DisoatchlNC %
M&R-2 UNE ISDNlDis""tchINC %
M&R-2 UNE ISDNlNon-DisoatehlNC %
M&R-2 Une SharinalDisoatchINC %
M&R-2 Une SharinnINon-Dis""tchINC %
M&R-2 2W Analoo LooD Desian/[ isoatchINC %
M&R-2 2W Analoo LOOD DesianINon-DisoatchINC %
M&R-2 2W Analno Lnnn Non-DesinnlDis""tchINC %
M&R-2 2W Analoa Looo Non-DesianINon-DisoatchINC %
M&R-2 Other Desian/[ isnatchINC %
M&R-2 Other DesinnINon-Dis""tchINC %
M&R-2 Other Non-DesianlDisoatchINC %
M&R-2 Other Non-DesinnINon-DisnatchINC %
M&R-2 LNP Standalone lDis""tchINC %
M&R-2 LNP Standalone INon-DisoatchINC %

Maintenance A.......... Duration
M&R-3 Switch PortslDisaatehlNC hours
M&R-3 Switch PortslNon-Dis""tehlNC hours
M&R-3 Local Interoffice TransoorVDisoatchINC hours
M&R-3 Local Interoffice TransnnnINon-Dis""tchINC hours
M&R-3 Lnnn + Port CombinationslDisoatchINC hours
M&R-3 Looo + Port CombinationslNon-DisaatchINC hours
M&R-3 Combo OtherlDis""tchINC hours
M&R-3 Combo OtherlNon-DisoatchlNC hours
M&R-3 xDSL ADSL HDSL and UCL\lT)is""tehlNC hours
M&R-3 xDSL ADSL HDSL and UCLVNon-DisoatchlNC hours
M&R-3 UNE ISDNlDis""tchINC hours
M&R-3 UNE ISDNlNon-DisoatehlNC hours
M&R-3 Une Sharina/[ isoatchINC hours
M&R-3 Une SharinniNon-DISn"tchINC hours
M&R-3 2W Analoo LoaD DesianIDisoatchINC hours
M&R-3 2W Analno Loon DesinnINon-Dis""tchINC hours
M&R-3 2W Analoo Looo Non-DesianIDisoatchINC hours
M&R-3 2W Analno looo Non-DesianINon-Dis""tchINC hours
M&R-3 Other DesinnIDis""tchINC hours
M&R-3 Other DesianINon-DisoatchINC thoursl
M&R-3 Other Non-DesinnlDis""tchINC hours
M&R-3 Other Non-DesianINon-DisoatchINC hours
M&R-3 LNP Standalone\IC isoatchINC hours
M&R-3 LNP Standalone INon-Dis""tchINC hours

M&R-1 2W Analoo Loco Non-DesianINon-DisoatchiNC %
M&R-1 Other DesianIDisoatchINC %
M&R-1 Other DesianINon-DisoatchINC %
M&R-1 Other Non-DesianlDisoatchINC %
M&R-1 Other Non-DesianlNon-DispatchINC %
M&R-1 LNP Standalone lDispatchINC %
M&R-1 LNP Standalone INon-DisDatchINC %

B.3.3.1.1
B.3.3.1.2
B.3.3.2.1
B.3.3.2.2
B.3.3.3.1
8.3.3.3.2
B.3.3.4.1
B.3.3.4.2
B.3.3.5.1
B.33.5.2
B.3.3.6.1
B.3.3.6.2
B.3.3.7.1
B.3.3.7.2
B.3.3.8.1
B.3.3.8.2
B.3.3.9.1
B.3.3.9.2
B.3.3.10.1
B.3.3.10.2
B.3.3.11.1
B.3.3.11.2
B.3.3.12.1
B.3.3.12.2

B.3.2.1.1
B.3.2.1.2
B.3.2.2.1
B.3.2.2.2
B.3.2.3.1
B.3.2.3.2
B.3.2.4.1
B.3.2.4.2
B.3.2.5.1
B.3.2.5.2
B.3.2.6.1
B.3.2.6.2
B.3.2.7.1
B.3.2.7.2
B.3.2.8.1
B.3.2.8.2
B.3.2.9.1
B.3.2.9.2
B.3.2.10.1
B.3.2.10.2
B.3.2.11.1
B.3.211.2
B.3.2.12.1
B.3.2.12.2

B.3.1.9.2
B.3.1.10.1
B.3.1.10.2
B.3.1.11.1
B.3.1.11.2
B.3.1.12.1
B.3.1.12.2

B.3.4.1.1
" Repeat Troubles within 30 Days

IM&R-4 ISwitch PortslDispatchINC (%) I R&B(POTS) I 15.45% I 40.135 I I I I I

0713112002 Page 36 0147



Out of Service> 24 hours

BellSouth Monthly State Summary
North Carolina, June 2002 Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

R&B (POTS) 14.50% 17878
DS1IDS3 24.46% 605 0.00% 1 0.43022 0.5686 YES
DS1IDS3 21.20% 566 0.00% 2 0.28953 0.7323 YES

R&B 15.43% 40940 13.19% 819 0.01275 1.7577 YES
R&B 14.55% 18500 18.15% 281 0.02119 -1.7005 NO

R&B&D-Disp 15.59% 41859 0.00% 9 0.12092 1.2889 YES
R&B&D-Disp 15.59% 41859 0.00% 1 0.36272 0.4297 YES
ADSL 10 Retail 25.88% 626 21.43% 14 0.11835 0.3760 YES
ADSL 10 Retail 25.62% 1444 0.00% 3 0.25230 1.0156 YES

ISDN-BRI 12.50% 80 11.90% 42 0.06302 0.0945 YES
ISDN-BRI 22.05% 127 10.00% 20 0.09973 1.2080 YES

ADSL to Retail 25.88% 626 0.00% 1 0.43832 0.5904 YES
ADSL to Retail 25.62% 1444 75.00"10 4 0.21858 -2.2590 NO

R&B - Disp 15.43% 40940 12.03% 349 0.01942 1.7474 YES
R&B- Disp 15.43% 40940 8.13% 123 0.03262 2.2372 YES

R&B (POTS) exel SB FT 15.44% 40079 0.00% 3 0.20881 07400 YES
R&B (POTS) exel SB FT 14.25% 16094 0.00"10 0 YES

Design 22.63% 919 0.00% 0 YES
Design 16.69% 1420 0.00% 0 YES
R&B 15.43% 40940 0.00% 1 0.36122 0.4271 YES
R&B 14.55% 18500 100.00% 2 0.24931 -3.4276 NO

R&B(POTS) 15.45% 40135
R&B (POTS) 14.50% 17.878

R&B (POTS) 9.30% 28344
R&B (POTS) 4.04% 6428

DS1IDS3 0.00% 605 0.00% 1 0.00000 YES
DS1IDS3 0.18% 566 0.00% 2 0.02975 0.0594 YES

R&B 9.33% 28840 2.57% 583 0.01217 5.5521 YES
R&B 3.91% 6745 0.71% 140 0.Q1656 1.9323 YES

R&B&D-Disp 9.08% 29759 0.00% 9 0.09580 0.9481 YES
R&B&D-Disp 9.08% 29759 0.00% 1 0.28737 0.3161 YES
ADSL 10 Retail 48.72% 626 7.14% 14 0.13507 3.0783 YES
ADSL 10 Retail 1.32% 1444 0.00% 3 0.06566 0.1998 YES

ISDN-BRI 2.53% 79 0.00% 42 0.03000 0.8439 YES
ISDN-BRI 0.00% 127 0.00% 20 0.00000 YES

ADSL to Retail 48.72% 626 0.00% 0 YES
ADSL to Retail 1.32% 1444 0.00% 0 YES

R&B - Disp 9.33% 28840 0.00"10 349 0.01566 5.9558 YES
R&B - Disp 9.33% 28840 0.00"10 123 0.02628 3.5495 YES

R&B (POTS) excl SB FT 9.30% 28340 0.00% 2 0.20535 0.4528 YES
R&B (POTS) excl SB FT 4.05% 6419 0.00% 0 YES

Design 1.41% 919 0.00% 0 YES
Design 0.21% 1420 0.00% 0 YES

R&B 9.33% 28840 100.00% 1 0.29062 -3.1178 NO
R&B 3.91% 6745 0.00% 2 0.13715 0.2854 YES

R&B (POTS) 9.30% 28344
R&B (POTS) 4.04% 6.428

M&R-5 Switch PortslDispatchINC %
M&R-5 Switch PortslNon-DisoatchlNC %
M&R-5 Local Interoffice TransoarVDisoalchINC %
M&R-5 Local Interoffice TransPOrVNon-DisoatchINC %
M&R-5 Looo + Port CombinationsIDisoatchINC %
M&R-5 Looo + Port CombinalionsINon-DisoatchINC %
M&R-5 Combo OtherlDisoatchINC %
M&R-5 Combo Other/Non-DisoatchlNC %
M&R-5 xDSL ADSL, HDSL and UCLlIC isoatchINC %
M&R-5 xDSL ADSL, HDSL and UCLlINon-DisoalchlNC %
M&R-5 UNE ISDNlDisoalchINC %
M&R-5 UNE ISDNlNon-DisoatchlNC %
M&R-5 Une Sharino/[ isoatchINC %
M&R-5 Une SharinaINon-DisoatchINC %
M&R-5 2W Analoo Loop DesianIDisoatchINC %
M&R-5 2W Analoo Looo DesianINon-DisoatchINC %
M&R-5 2W Analoo Loop Non-DesianIC isoatchINC %
M&R-5 2W Analoo Looo Non-DesianlNon-DisoatchINC %
M&R-5 Other DesianIDisoatchINC %
M&R-5 Other DesianINon-DisoatchINC %
M&R-5 Other Non-DesinnIDisoatchINC (%
M&R-5 Other Non-DesianINon-DisoatchINC %
M&R-5 LNP Standalone lDisoatchINC %
M&R-5 LNP Standalone /Non-DisoalchINC %

M&R-4 Switch PortslNon-DisoatchlNC %
M&R-4 Local Interoffice TransPOrVDisoalchlNC %
M&R-4 Local Interoffice TransPOrVNon-DisoatchINC %
M&R-4 Looo + Port CombinationslDisoatchINC %
M&R-4 Looo + Port CombinalionsINon-DisoatchINC %
M&R-4 Combo OtherlDisoatchlNC %
M&R-4 Combo Other/Non-DisoalchlNC %
M&R-4 xDSL ADSL HDSL and UCLlIIlisoatchlNC %
M&R-4 xDSL ADSL HDSL and UCLl/Non-DisoalchlNC %
M&R-4 UNE ISDNlDisoatchINC %
M&R-4 UNE ISDNlNon-DisoatchINC %
M&R-4 Une Sharino/[ isoatchINC (%
M&R-4 Une SharinaINon-DisoatchINC %
M&R-4 2W Analoo Looo DesionIDisoatchINC %
M&R-4 2W Analoa Loan DesionINon-DisoatchINC %
M&R-4 2W Analoo Looo Non-DesianIDisoalchINC %
M&R-4 2W Analoa Looo Non-DesianINon-DisoatchINC %
M&R-4 Other DesianIDisoatchINC %
M&R-4 Other DesianINon-DisoatchINC %
M&R-4 Other Non-DesianIDisoatchINC %
M&R-4 Other Non-DesianINon-DisoatchINC %
M&R-4 LNP Standalone lDisoatchINC %
M&R-4 LNP Standalone /Non-DisoatchINC %

B.3.5.1.1
B.3.5.1.2
B.3.5.2.1
B.3.5.2.2
B.3.5.3.1
B.3.5.3.2
B.3.5.4.1
B.3.5.4.2
B.3.5.5.1
B.3.5.5.2
B.3.5.6.1
B.3.5.6.2
B.3.5.7.1
B.3.5.7.2
B.3.5.8.1
B.3.5.8.2
B.3.5.9.1
B.3.5.9.2
B.3.5.10.1
B.3.5.10.2
B.3.5.11.1
B.3.5.11.2
B.3.5.12.1
B.3.5.12.2

B.3.4.1.2
B.3.4.2.1
B.3.4.2.2
B.3.4.3.1
B.3.4.3.2
B.3.4.4.1
B.3.4.4.2
B.3.4.5.1
B.3.4.5.2
B.3.4.6.1
B.3.4.6.2
B.3.4.7.1
B.3.4.7.2
B.3.4.8.1
B.3.4.8.2
B.3.4.9.1
B.3.4.9.2
B.3.4.10.1
B.3.4.10.2
B.3.4.11.1
B.3.4.11.2
B.3.4.12.1
B.3.4.12.2

lunbundled Network Elements - Billing I
Invoice AccuIlIcy

B.4.1 IB-l INC(%) ---::::J BST-State [98.m:r$f86,998,247! 99.99% ! $2,091,822 --O:Oooos::::FI61.9834! YES I

Me/IIJ Time 10 Deliver Invoices - CRIS
B.4.2 IB-2 IRegion (businessdays)-:::J BST - Region 13~T 1 ! 3.46 ! 1,581 YES I
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmark!

Analog

BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

C.l.l

ILocal Interconnection Trunks - Ordering I
" RejecfIKJ service Requests

15=7 !LocaIlnterconnectionTrunksINC (%) ! Diagnostic 41.27% I 63 Diaanostic

Refect Interval
C.l.2

C.l.3

C.l.4

C.l.5

ra:[ -- JLocal Interconnection TrunksINC (%) I
FOC TimelIness

152:- !LocaIlnterconnection TrunksINC (%) 1

0-11

>= 85% w in 4 days

>= 95% w in 10 days

>=95%

>=95%

100.00% I 26 ~ I

100.00% I 72 ----vES J

loo.00"'{' r 55 ----vES I

J .--1

C.2.1

ILocal Interconnection Trunks - Provisioning I
Order Completion InterVlll

fP-4 !LocaIlnterconnection TrunksINC (days) I Parity w Retail I 17.92 I 71 I 13.33 I 3 I 10.484 I 6.17936 I 0.7423 I YES!

Held Orders
C.2.2

C.2.3

C.2.4

C.2.5

C.2.6

C.2.7

!P-l !LocaIlnterconnectlOn TrunksINC (days) !

" Jeopardies
IP-2 IL.oCaiTiiiercOiin<,i:tion TrunksINC (%) ===:J
Average Jeopardy Notice Interval

!P-2 !LoCaJlnterconnection TrunkSiNC(hours) ---- ===:J
" MIssed Installation ADPolntments
P-3 ILocal Interconnection TrunksINC (%

" PrOVisioning Troubles within 30 Days
Iff:-]Locai Interconnection TrunksINC (%) !

Average Completion Notice Interval
1fC- Il<Jcallnterconnection TrunksINC (hours) I
Total service Order Cycle Time

Parity w Retail

Parity w Retail

95%>=48 hrs

Parity w Retail

Parity w Retail

Parity w Retail

! 0.00 I 0 I 0.00 I 0 I I I I YES I

L 0.00% 165. I 0.00% I 6 .0.00000 I 1-----vESI

I ----1

! 2.82%- 1 71 I 0.00% I 10 0.05588 1 0.5041 I~ I

I ---o.oQok I 2,928 I 0.00% I 2,045 000000 I I~ I

1264'.34 I 63 I 32.96 I L:T375.596 I 13384285 I 1.7287 I~ J

C.2.8 !P-l0 It.oCafTiii6rConnilction Truni<S7NCldilyS) U ===:J Diagnostic 14.54 Diaanostic

C.2.10.1
C.2.10.2

"Coml
P-6
P-6

'tlons ,,",0 Notice or < 24 hours
Local Interconnection TrunksIDisoalchINC (%
Local Interconnection TrunksINon-DisoalchlNC (%

Diagnostic
Diagnostic I I I 000"/0 I 3 _ g::~:::~1

I ~:= I ~7 I ~~~ I ~ _ 000000 I I ~~~ I

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1
C.2.11.2.2

C.3.1.1
C.3.1.2

C.3.2.1
C.3.2.2

07/3112002

o,7lIP1' ..., ..... '""~, I't1li1liU"_r

P-ll Local Interconnection Trunks!<l 0 circuitsIDisoalchINC %
P-l1 Local Interconnection Trunks!<l 0 circuitsINon-DisoalchINC %
P-ll Local Interconnection Trunks!> 10 circuitsIDisoatchlNC %
P-ll Local Interconnection Trunks!>=l 0 circuitsINon-DisoalchINC %

Customer Trouble Reoort Rate
M&R-2 ILocal Interconnection TrunksIDisoalchINC {%
M&R-2 ILocal Interconnection TrunksINon-DisoatchlNC (%

Malnlenance Average Duration

>=95%
>=95%
>=95%
>=95%

Parity w Retail
Parity w Retail

Parityw Retail
Parityw Retail

0.00%
0.03%

201.027
201.027

100.00%
100.00%
100.00%
100.00"'{'

O.OO"'{'
O.OO"'{'

71
29

11

58.767
58.767

0.00000
0.00009 3.4955

YES
YES
YES
YES

YES
YES
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C.3.3.1
C.3.3.2

C.3.4.1
C.3.4.2

C.3.5.1
C.3.5.2

BellSouth Monthly State Summary
North Carolina, June 2002

M&R-3 \LocaIlnlercoonection TrunksIDispatch/NC (hours
M&R-3 lLocallnlercoonection TrunksINon-DispalchINC (hours

"~ Troubles within 30".
M&R-4 ILocaIlnlercoonection TrunkslDispatchINC (%

M&R-4 ILocaIlnlercoonection TrunkslNon-Dispatch/NC (%

Out of SMvIt:e > 24 hours
M&R-5 ILocaIlnlercoonection TrunkslDispatchINC (%
M&R-5 ILocaIlnlercoonection TrunksINon-DispatchINC (%

Benchmark!

Analog

ParitywRetail
ParitywRetail

ParitywRetail
Parity w Retail

ParitywRetail
ParitywRetail

BST BST CLEC CLEC Stanard Stanard
Measure Volume Masure Volume DevIation Error Zscore Equity

I g:~ I 6~ I ~: I ~ I 0.688 I 0.49361 I -5.4185 I ~~ I
I ~:= I ~ I ~:= I ~ _ 0.08701 I 0.1715 I ~~~ I
I g:= I ~ I g= I ~ _ 0.00000 I I ~~~ I

kOCSi IntefCOflMClion Trunks· BIlling I
invoice AccuIXY

C.4.1 [B-1 INC(%) , BST - Stale '98.73% illae,998,2ill 98.25%1 $2,267,023 6:00007 I -63.0401! NO - J
Me." TIme 10 Deliller Invoices· CABS

C.4.2 1!3-2 IReQion (calendar days) , BST - Region ,-,1:54 I 1 -I 4.29-1 7,952 YES - J

C.5.1

0713112002

ILOCSi Interconnection Trunks· Trunk Blocking I
Tronk Group Pet1onn."ce .A~
If!.>IT IL.oCafTriiil,ror"ieCilOnTrunkS/NC1%) I >0.5% dil 2 conS8C. hrs 0 YES
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmark!

Analog
BST

Measure
BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation
Standard

Error Zscore Equity

loperations Support Systems - Pre-Ordering I
" Interface A""i/abll/ty - CLEC

YES

YES

YES

YES
YES

YES

YES

YES

YES

YES
NO
NO
NO

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES
YES

YES
YES
YES

YES

YES

YES
YES
YES
YES

YES
YES

YES
YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES

54.746

677
677

54,746

100.419

386,506

223.663

100.419

386,506
223.663

115,505
115,506

1.313.285
1,313.285

0.52

0.04

0.52

0.04

1.14

0.64

0.93
0.93

0.84

0.80
0.80

1.14

1.02
1.02

540.104

290.595

820,139
280,482

642,068

778.843

8,691

642,068
9,130,832

9,130.832

4.324,284

4.284.424

1.418.537

1.662.027

3.01

3.73

3.03

3.73

3.24
2.57

4.35

2.71
2.61

2.95

2.88
2.91

4.35

4.76

>=99.5%
>=99.5%
>=99.5%
>= 99.5%
>= 99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%

RNS - RSAG. by TN + 2 sec 397868
ROS - RSAG. by TN + 2 sec 397868

RNS - RSAG, by AOOR + 2 sec 97257
ROS - RSAG, by AOOR + 2 sec 97.257

Diagnostic
Diagnostic
Diagnostic
Diagnostic

RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec

RNS - OSAP + 2 sec
ROS - OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

_99~

_99~

_99~

>=99.~

~99.~

-~~
_~H

_~H

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG. by AOOR + 2 sec
ROS - RSAG, by AOOR + 2 sec

RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS • OSAP + 2 sec
ROS - OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS • OASISBIG + 2 sec
ROS - OASISBIG + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec

SSTMeasure Includes Addit/onal2 seconds

OSS-1 IRSAG. byTNlReaion (seconds
OSS-1 IRSAG. by AOORlReaion (seconds
OSS-1 IRSAG, by AOORIRegion (seconds
OSS-1 IATLAS - MLHlReoion (seconds

OSS-1 10SAPIReaion (seconds

OSS-l ICRSECSRLlRegion (seconds

OSS-1 IATLAS - MLHlReoion (seconds

OSS-1 IATLAS - OIOlReaion (seconds
OSS-1 IATLAS - TNIReoion (seconds

OSS-1 IATLAS· OIOlReaion (seconds

OSS-1 IATLAS - TNIReoion (seconds

OSS-1 ICRSECSRLlReaion (seconds

OSS-1 ITAGlReoion (seconds

OSS·2 ISOGIReoion (%
OSS-2 IDOMlRegjon (%
OSS-2 ISGGlCOGIReaion (%'

OSS-l ITAGlReaion (seconds

OSS-2 ILNP GatewaylReoion (%

OSS-2 IEOllReoion (%

OSS·2 ITAGlReaion (%
OSS-2 IPSIMSIReoion (%

OSS-2 ILESOGIReaion (%
OSS-2 ILEOIReaion (%
OSS-2 ILENSlReaion (%

'OSS-1 lOSAPlReaion (seconds

J" ....-••__ ",,,.,,__oUT - .,., ...........'"

OSS-2 ATLASlRe,J"on %
OSS·2 COFFllReoion %
OSS-2 BOCRISICRISlReaion %
OSS-2 OSAPlReoion %
OSS-2 RSAGlReaion %
OSS-2 SOCSlReaion %
OSS-2 SONGSIReoion %
OSS-2 DOEIReoion %

AIII!'_ ResDOllse Interval- CLEC (LENS! (BST Measure Includes Addit/onal2 seconds!
OSS-1 RSAG bv TNlReaion seconds
OSS-1 RSAG. bv TNIReoion seconds
OSS-1 RSAG, by AOORlReaion seconds
OSS-1 RSAG. bv AOORlReaion seconds
OSS-l ATLASIReoion seconds
OSS-l ATLASIReoion seconds
OSS-1 OSAPlReoion seconds
OSS-1 OSAPlReoion seconds
OSS-1 CRSECSRLIR ion seconds
OSS-1 CRSECSRLlReoion seconds
OSS-1 COFFllReoion seconds
OSS-1 COFFllReoion seconds
OSS-1 PSIMSIORBlReaion seconds
OSS-1 PSIMSIORBlReaion seconds

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
0.1.4.2.2
0.1.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.5.2
0.1.4.6.1
0.1.4.6.2
0.1.4.7.1
0.1.4.7.2
0.1.4.9.1
0.1.4.9.2

0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.2.2
0.1.3.3.1
0.1.3.3.2
0.1.3.4.1
0.1.3.4.2
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
01.3.6.2
0.1.3.7.1
0.1.3.7.2

0.1.2.1
0.1.2.2
0.1.2.3
0.1.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.1.28

0.1.1.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.1.1.7
0.1.1.8
0.1.1.9
0.1.1.10
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BellSouth Monthly State Summary
North Carolina, June 2002

" In"",_ AvaI'ablllty - SST

BenchmeN
Analog

SST

Measure

SST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

0.2.1

0.2.2.1
0.2.2.2

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.4.1
0.2.4.2
02.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.6.5
0.2.6.6
0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.6.11

0713112002

[bSS-[l!Al=!lReQion (%) .._-- I

",""",_AvallebII~LEC

~CLECTAAIR=(%) I
OSS-3 ECTNF!egion

" In"",_ A".".b1//ty - SST& CLEC
OSS-3 ICRISIRegion (%
085-3 ILMOS HOSTlReaion (%

OSS-3 ILNP/Reaion (%
OSS-3 IMARCHlReaion (%
OSS-3 IOSpCM!Reaion (%
085-3 IPrediclorlRegion (%
OSS-3 ISOCS/Recjon (%

A__ResDonse ,,,,.,,,., <= 4 seconds

OSS-4 ICRISlReaion (%
OSS-4 10LETHIRegion (%
085-4 IDlRIReaion (%'
iOSS-4 ILMOSIReoion (%
085-4 ILMOSupdlReaion (%'
OSS-4 ILNPlReoion (%

085-4 IMARCH/Reoion (%
OSS-4 IOSPCMIReaion (%
OSS-4 IPrediclorlReaion (%

OSS-4 ISOCSJRecjon (%
OSS-4 INIW!Reaion (%

A__ResDonse ,,,,.,,,., <= 111 seconds

OSS-4ICRISlReaion (%
OSS-4 10LETHlReaion (%
OSS-4 10LAJReaion (%
OSS-4 ILMOSJReaion (%
OSS-4 ILMOSuDdlAeoion (%
OSS-4 ILNP!Reaion (%
OSS-4 IMARCHIReoion (%
OSS-4 10SPCMJRegion (%
OSS-4 IPrediclorlReaion C%
OSS-4 ISOCSJReoion C%l
OSS-4 INIWlRegion (%

A__ReIIDonse''''''''''> 1115econds
OSS-4 ICRISlReaion (%
OSS-4 10LETHlRegion (%

~O=:;%)085-4 LM . (%
085-4 LMOSuDdlAeoion C%'
OSS-4 ILNPlReaion (%
OSS-4 IMARCHlReaion (%
OSS-4 10SPCMJRegion (%
OSS-4 IPrediclorlReaign (%'
OSS-4 IsbCSJReaion (%
OSS-4 INIWlRegion (%

>=99.5%

>=99.5%
>=99.5%

>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%
>=99.5%

Parity w Retail
ParitywRetaii
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parityw Retail
ParitywRetail
ParitywRetail
ParitywRetail

ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
Parity w Retail

ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
ParitywRetail
Parity w Retail
Parity w Retail
ParitywRetail
Parity w Retail
ParitywRetail

100.00% YES

~ ~
~ ~

YES
YES
YES
YES
YES
YES
YES

94.95% 1604342 94.66% 119378 0.00066 4.4627 NO
2.58% 46568 3.67% 1309 0.00445 -2.4373 YES
4.47% 31637 7.51% 5836 0.00294 -10.2981 YES
99.81% 1604281 99.58% 123250 0.00018 1.7696 NO
79.21% 1192390 66.24% 73719 0.00154 84.1631 NO
99.65% 114733 98.81% 7087 0.00073 11.4128 NO
28.10% 6430 29.64% 685 0.01807 -0.8482 YES
33.15% 6214 21.43% 168 0.03681 3.1848 NO
12.71% 64264 21.73% 6345 0.00438 -20.5823 YES
99.81% 209127 99.86% 17586 0.00034 -1.5009 YES
82.83% 62.644 81.89% 4528 0.00580 1.6105 YES

99.02% 1604342 99.39% 119378 0.00030 -12.5894 YES
n.66% 46568 82.58% 1309 0.01167 -4.2178 YES
71.08% 31637 41.67% 5836 0.00646 45.5375 NO
99.80% 1604281 99.85% 123250 0.00013 -3.7432 YES
90.59% 1192390 80.53% 73719 0.00111 90.8098 NO
99.83% 114733 99.52% 7087 0.00051 6.0140 NO
28.10% 6430 29.64% 685 0.01807 -0.8482 YES
98.41% 6214 95.83% 168 0.00979 2.6287 NO
12.71% 64264 21.73% 6345 0.00438 -20.5823 YES
99.98% 209127 100.00% 17586 0.00010 -1.6712 YES
99.42% 62.644 99.25% 4528 0.00117 1.4676 YES

0.98% 1604342 0.61% 119378 0.00030 12.5894 YES
22.34% 46568 17.42% 1309 0.01167 4.2178 YES
28.92% 31637 58.33% 5836 0.00646 -45.5375 NO
0.20% 1604281 0.15% 123250 0.00013 3.7432 YES
9.41% 1192390 19.47% 73719 0.00111 -90.8098 NO
0.17% 114733 0.48% 7087 0.00051 -6.0140 NO
71.90% 6430 70.36% 685 0.01807 0.8482 YES
1.59% 6214 4.17% 168 0.00979 -2.6287 NO
87.29% 64 78.27% 6345 0.00438 20.5823 YES
0.02% 209127 0.00% 17586 0.00010 1.6712 YES
0.58% 62.644 0.75% 4.528 0.00117 -1.4676 YES
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmarlrl

Analog

BST

Measure

BST

Volume
CLEC

Measure

CLEC

Volume
Standard

Deviation
Standard

Error Zscore Equity

ICollocatlon • Collocation I

E.1.1.1
E.1.1.2
E.1.1.3
E.l.1.4

E.l.2.1
E.l.2.2
E.l.2.3
E.l.2.4
E.l.2.5
E.l.2.6
E.1.2.7

A - .nme
G-l VirtuaVNC calendar daYSl
C-l Virtual AuamenlS for Una Sharina or Una Snli1linnlNC business daYSl
G-l Ph""ical business da",,1
C-l PhYSical CaoelessINC business daYSl

A tTime
C·2 Virtual-Qrdinarv/NC calendar da""l
C-2 Virtual-ExtranrrirnorvlNC calendar ru....'
C·2 Virtual AuornenIS for Una Sharina or Una SnIi1linalNC business daYSl
C-2 Ph""icalC"~ rdinarvlNC business da""l
C·2 Physical Caaed-ExtraordnarvlNC business daYS)
G-2 PhYSical caaeless-QrdinarvlNC business dawl
G-2 Ph""ical C"..............-Extraordi""rvlNC business daYS)

<= 20 days
<= 23 days
<= 23 days
<=23 days

<= 50 days
<= 75 days
<= 45 days
<= 76 days
<=91 days
<=76 days
<=91 days

_;ll~_;~;1

.~I,~"~I
E.l.3.1
E.1.3.2
E.l.3.3

07/3112002

" Due O_Mlssed
C-3 IVirtuaIINC 1%
C-3 IPhysicalINC 1%
C·3 IVirtuai AuarnenlS for Una Sharina or Una SDlitti ICI%

< 5% missed
< 5% missed
< 5% missed

_~:=1116 _~~~I
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BellSouth Monthly State Summary
North Carolina, June 2002 Benchmark!

Analog
BST

Measure

eST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard

Error Zscore Equity

IGeneral- Flow Thrcugh I
F.1.1.1
F.1.1.2
F.1.1.3
F.1.1.4
F.1.1.5

F.1.2.1
F.1.2.2
F.1.2.3
F.1.2.4
F.1.2.5

/V ••.,_ .''''''W!If'• .....,••_ ....sa,............

0-3 SummarvlRe<l ion %
0-3 AooreaateIReoion %
0-3 ResidencelReaion %
0-3 BusinessIReaion %
0-3 UNElReaion %

/V ..................wM.. .._ ••~_........ " ......-...._

0-3 SummarvlReoion %
0-3 AooregateIReaion %
0-3 ResidencelRegion %
0-3 BusinessJReoion %
0-3 UNElRegion %

Diagnostic
Diagnostic

>=95%
>= 9O"k
>=85%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

85.96% 368639
85.96% 368639
88.58% 175117
73.74% 4836
83.84% 188686

78.96% 401329
78.96% 401329
81.68% 189918
53.42% 6676
n.27% 204.735

F.1.3.1
F.1.3.2
F.l.3.3
F.1.3.4

,,, .................. ., .. ..... -_....... _...
0-3 SummarvlRegion %
0-3 AooreoateIReoion %
0-3 ResidencelRegion %
0-3 BusinessIReoion %

>=85%
>=85%

Diagnostic
Diagnostic

_~'~18563 _ NO I83.63% 8:563. NO .
D,a:ostlC
Dia ostic

IGeneral- Pre-Orderlng I
Loop Makeup Inquiry (Manual)

F.2.1 Ip0-1 ILoopsINC (%) 1 >= 95% w in 3 bus days 54.55% J 11 NO 1
Loop Makeup Inquiry (Electronic)

F.2.2 !P0-2 ILoopsINC (%) J >= 95% w in 1 min n.44% 328 NO

IGeneral - Ordering I

service InaullV with Firm Order
F.3.1.1
F.3.1.2

F.4.1

0-10 IxDSL (ADSL, HDSL and UCLlINC (%
0-10 ILocal Interoffice TransoorVNC (%

A verage Speed ofAns......
10-12 JRegion (seconds) !

>= 95% w in 5 bus days
>= 95% w in 5 bus days

Parityw Retail

_ 100.00% I 4 _ YES I
1 259.48 J 5,562,690 I 5819 r 41,576 YESI

IGeneral - Maintenance Center I

Average Ans...... Time
F.5.1 IM&R-6 IRegion (seconds) J Parity w Retail I 52.80 I 1,593,224 I 28.04 I 91,272 YES 1

IGeneral- Operator services (Toll) I

Average Speed to Ans......
F.6.1 ~ClSecoiidSf I PBD 2.44 PBO

% Answered in 10 seconds
F.6.2 IOS-2 INC (%) I PBD 92.80% PBO

IGeneral - DIrectory Assistance I
Average Speed to Answer

F.7.1 IOA-1 INC (seconds) 1 PBO 2.97 PBO

% Answered in 10 seconds
F.7.2

07/3112002

IOA-2 INC (%) I PBO 93.70% PBO
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BellSouth Monthly State Summary
North Carolina, June 2002 BenchmaN

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Zscore Equity

IGeneral - E911 I
Mean Interval

F.8.1 IE-3 INC (hours) I PBD 1.02 I 1,171 PBD- I
"Accuracy

F.82

F.8.3

IE-2 INeW.) J

" Timeliness
IE-1 INC(%) I

PBD

PBD

96.95% I 183,029 PBD I

100.00% I 1,171 PBD 1

'General- BIlling I
Usage Data DellvetY Accuracy

F9.1 IB-3 IReQIOi1l%) I Parityw Retail owwrr 3,216 I 100.00% I 22,639 o]oooo:::r- I YES I
Usage Data DellvetY Timeliness

F.9.2

F.9.3

F.9A

F.9.5.1
F.9.5.2
F.9.5.3

F.9.6.1
F.9.6.2
F.9.6.3

F.10.1

IB-5 IRe~- I
Usage Data DellvetY Completeness

IB-4 IR~ I

ParitywRetail

Parityw Retail

Parity w Retail

Parity w Retail
>=90%
>=90%

Parity w Retail
>=90%
>=90%

>= 95% w in 30 days

I 99.33% I - 27,358 I 99.38% I 475,419,169 0.00049 I -0.9527 I YES I

I 99.92% 1 27,358 I 99.91% I 475,419,169 0.00017 1-0.7704 I YES I

13~24 ] 27,358 I 2.43 1475,419,169 YES I

99.04%
98.88%
98.68%

98.92%
98.64%
97.97%

I -- I

F.10.2

F.10.3

F.10.4

F.10.5

F.10.6

A_age Software Release Noliee Delay Days
ICM-2 INC(iiYeiagef-- I >= 22 days prior to release

" Change Management DoculfHlnlaUon Sent On TiIfHl
ICM-3A INC(o/.) I >= 95% w in 30 days

>= 95% w in 5 days

A_age DocumenllJtion Release Delay Days
ICM-4 INC (average) I >= 22 days prior to release

" CLEC Interlace Outages Sent within 15 Minutes
!CM-5 INC(%) I >= 97% w in 15 min

r--- I

100.00010 I 1 YES I

I - I

r-- I

100.00% I 23 YES J

IGeneral - New Business Requests I
" New Business Requests Processed within 3D Business Days

F.l1.1 IBFR-1 ]Region(%) I >=90%win 30 bus days 100.000/. I 2 YES I
" Quoles Provided within X Business Da

F.11.2.1
F.11.2.2
F.11.2.3

0713112002

BFR-2A IReoion (%
BFR-2B IRecion (%
BFR-2C IRecion (%

>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days _ 100.00010 I 2 _ YES I

Page 46 of 47



BellSouth Monthly State Summary
North Carolina, June 2002 Benchmartrl

Analog
SST

Measure

SST
Volume

CLEC
MeIIsure

CLEC
Volume

SllIndsrd

Devlstion

SllIndard

Error Zscore Equity

_1~~1::~_~1

_ 100.00% I 121;803 _ YES I
100.00% 388 915 YES

100%
100%

>= 95% w in 30 min
>= 95% w in 30 min

IGenenl - Ordering I
ACIm0E'.....;= TImeliness
~on(%) I
0-1 TAGIR ion (%

ACImO&sr:CQtnple
-

~~% I0-2 TAGIR ·on %
F.12.2.1
F.12.2.2

F.12.1.1
F.12.1.2

_=:=11~_~1
99.19% 246 YES

>=95%
>=95%
>=95%

IGenenl - Dalllbsse Updates I
I3D---U~-0-1 UDBINC (hours PSO 19
0-1DirectogusC (hours) I PSO 25
0-1 Direct AssistanceINC (hours) PSO 23

~IeACCunrcy0-2 UDBINC (%)
0-2 Direct Ustings!NC (%)
0-20irectog AssistancelNC (%) I
" NXXsl LRNs Loaded by LERG E_ DsIe

F.13.2.1
F.13.2.2
F.13.2.3

F.13.1.1
F.13.1.2
F.13.1.3

F.13.3 10-3 !Region (%) ! 100% 98.41% 63 NO

IGenenl - Network Oulllp NotlflClltlon I
_ TIme '0 Notify CLEC ofIh/«NeIworlr Olbges

F.14.1 !M&R-7IRegion(minutes) ! ParitywRetail '--i91- I 4 I 602 I 4 YES !
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